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I. What is REDLAC?

The Regional Group on Risks, Emergencies and Disasters for Latin America and the 
Caribbean (REDLAC) is a regional coordination platform for preparedness and response 
to disasters, which emerged as a way to boost understanding and joint analysis and the 
approach from the regional level to the global level and the national level.

Established in 2003, REDLAC is based on the presence of regional organizations in Panama, 
inspired by the Inter-Agency Standing Committee (IASC). In REDLAC, organizations work to 
strengthen technical capacities and competences in order to improve the regional response 
to disasters through a sectoral approach. REDLAC facilitates better coordination, preparation 
and exchange of information and facilitates the establishment of a permanent dialogue.

During an emergency, the group offers services for the coordination of humanitarian 
actions, support in the assessment of needs among multiple agencies and multiple sectors, 
the exchange of information and humanitarian assistance in cases in which international 
cooperation is requested.

The group offers its partners and humanitarian actors in general a platform of complementarity 
and analysis of humanitarian action that allows the optimization of prevention and response 
activities aimed at preventing and mitigating the suffering of vulnerable populations in Latin 
America and the Caribbean. Caribbean.

II. Vision and Mission  

VISION: To have a regional inter-agency coordination platform in Latin America and the 
Caribbean that facilitates the exchange of information and reflections, and develops 
activities to improve humanitarian action, increase resilience and reduce the risk of 
disasters to emergencies/disasters.

MISSION: Reduce the suffering and exposure to risk of vulnerable populations in 
emergencies or disasters, building the coordination and operative response capacities 
of countries and humanitarian actors.
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III.  Strategic Objectives

• Strengthen humanitarian coordination and the actions of organizations at the regional  
 level in response to disasters and in situations with humanitarian impact for greater  
 efficiency. 
• Build the technical capacities of humanitarian partners and their competencies based  
 on IASC-agreed standards and guidelines for disaster preparedness and response. 
• Strengthen a broad analysis of the situation based on evidence. 
• Advocate for a diverse and comprehensive approach, focusing in human rights,   
 accountability, access and protection of the affected population. 
• Advocate in favor of a better emergency response generated by extensive risk   
 conditions where there is humanitarian impact. 
• Ensure the incorporation of differential gender equality (childhood, youth, elderly,   
 people with disabilities, ethnic groups) and inter-culture approaches into its plans,   
 projects and programs. 
• Adopt active measures oriented toward the prevention of sexual exploitation and   
 abuse (PSEA) and all types of gender-based violence. 
• Ensure the inclusion of cross-cutting issues such as protection, resilience,   
 environment and displacement, among others. 

IV.  Members

REDLAC members are organizations with a humanitarian mandate, regional or sub-regional, 
with presence in Panama or elsewhere the region, belonging to the United Nations System, 
Non-Governmental Organizations, international organizations and the International Red 
Cross and Red Crescent Movement. 

Member organizations renew their commitment every two years to collaborate with REDLAC 
by signing the group’s Terms of Reference and validating the operative Work Plan. Member 
organizations that have their headquarters outside Panama will participate in person at 
least twice a year. 

Special guests (private sector, donors, inter-government or regional or sub-regional 
organizations) can participate in REDLAC in an ad hoc manner as required.
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V. Introduction to the Directory

The Directory of Organizations is a consultation tool that results from the joint work of 
the institutions that make up the REDLAC coordination platform. This directory allows 
the user to find information and relevant contact data of REDLAC member organizations. 
This guide began to be published in 2009 in printed form and in digital format from the 
year 2013 onward. 

The structure of the document is aimed at facilitating consultation. The organizations 
are arranged according to four sub-groups:

• Members of the United Nations System.
• Members of the International Red Cross and Red Crescent Movement.
• Members of International Non-Governmental Organizations.
• Special Guests.
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The Food and Agriculture Organization
(FAO)

The Food and Agriculture Organization of the United Nations (FAO) helps developing 
countries and countries in transition to modernize and improve their agricultural, 
forestry and fishing activities, and to ensure adequate nutrition for all. FAO is mandated 
to support member states in their efforts to ensure that people have at all times physical 
and economic access to sufficient safe and nutritious food to meet their dietary needs 
and food preferences, so as to lead an active and healthy life.

Given that the livelihoods of almost all rural communities depend on agriculture and 
related economic activities, FAO’s specialization, from a risk management perspective, 
is crucial in preparing to reduce vulnerabilities in emergencies and in rehabilitation 
interventions. FAO seeks to protect, restore and diversify the livelihoods of families 
that depend on agriculture and thus strengthen their food and nutrition security.

In 2014, FAO approved a new strategic framework that recognizes the resilience of 
livelihoods in the face of disasters as part of its main objectives. This approach, which 
requires action at the local, national, regional and global levels, is intended to ensure 
that families, communities and institutions anticipate and take into account crises and 
disasters, or recover and adapt to its effects in a timely, efficient and sustainable way

The strategic framework is designed to strengthen the resilience of rural livelihoods 
faced with threats and disasters to achieve the food and nutritional security of the most 
vulnerable populations. To increase the resilience of livelihoods, a multi-threatening 
and inter-sector approach is required, through which actions are taken in these four 
areas of mutual reinforcement:

1. Governance of disaster risk and crisis: institutional strengthening and governance for  
 disaster risk reduction (DRR) in sectors related to agriculture.

MEMBERS OF THE UNITED NATIONS SYSTEM
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2. Monitoring and early warning of disaster and crisis risks: strengthening information  
 systems and early warning on food and nutrition security, as well as cross-border   
 threats.
3. Prevention and reduction of vulnerability: prevention, mitigation and strengthening of  
 resilience with agricultural practices, management of natural resources and access to  
 financial and insurance services.
4. Emergency preparedness and response: preparing for an effective response and   
 rehabilitation in the sectors related to agriculture.

FAO’s resilience work is context specific, based on the local livelihoods system. It uses a wide 
range of technical expertise on the different types of shocks, the subsectors of agriculture, 
and the four priority areas. It includes a mix of investment interventions in both short-term 
humanitarian action and long-term development work. 
 
Areas of Intervention
Technical support to agriculture, early recovery and livelihoods; risk management in the 
agricultural sector and rural livelihoods, food chain emergencies (animal diseases, plant 
pests and food safety).

Response Capacity
There are technical teams for emergencies, rehabilitation, and risk management in countries 
and regional offices.

Sector support
Recovery of livelihoods and food security; early warning and response for cross-border 
diseases.

REGIONAL PRESENCE 

Chile
Regional Office for Latin America and the Caribbean: 
Email:FAO-RLC@fao.org 
(Central America, South America and the Caribbean Summit)

Focal Point for Emergencies and Disaster Risk Reduction: Anna Ricoy
anna.ricoy@fao.org

MEMBERS OF THE UNITED NATIONS SYSTEM
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Regional Office for South America
Email: FAO-RLC@fao.org
Chile 

Focal Point for Emergencies and Disaster 
Risk Reduction: Anna Ricoy
anna.ricoy@fao.org

Sub Regional Office for Mesoamerica 
Email: FAO-SLM@fao.org
Panamá

Focal Point for Emergencies and Disaster 
Risk Reduction: Marco Minelli
marco.minelli@fao.org

Sub Regional Office for the Caribbean
Email: FAO-SLC@fao.org
Barbados

Focal Point for Emergencies and Disaster 
Risk Reduction: Anna Ricoy
anna.ricoy@fao.org

SUB REGIONAL PRESENCE

Mesoamerica
FAO Mexico: FAO-MX@fao.org 
FAO Guatemala: FAO-GT@fao.org 
FAO Honduras: FAO-HN@fao.org 
FAO EL Salvador: FAO-SV@fao.org 
FAO Nicaragua: FAO-NI@fao.org 
FAO Costa Rica: FAO-CR@fao.org 
FAO Panama: FAO-PA@fao.org
FAO Dominican Republic: FAO-DO@fao.org 
FAO Cuba: FAO-CU@fao.org

The Caribbean
FAO Jamaica: FAO-JM@fao.org  
FAO Haiti: FAO-HT@fao.org  
FAO Guyana: FAO-GY@fao.org 
FAO Trinidad & Tobago: FAO-TT@fao.org 

South América
FAO Argentina: FAO-AR@fao.org
FAO Colombia: FAO-CO@fao.org  
FAO Venezuela: FAO-VE@fao.org 
FAO Ecuador: FAO-EC@fao.org  
FAO Bolivia: FAO-BO@fao.org  
FAO Peru: FAO-PE@fao.org 
FAO-Paraguay: FAO-PY@fao.org  
FAO-Uruguay: FAO-UY@fao.org  
FAO-Brazil: FAO-BR@fao.org  
FAO-Chile: FAO-CHL@fao.org 

MEMBERS OF THE UNITED NATIONS SYSTEM
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Mesoamerica, Cuba, 
Dominican Republic and Haiti: 
Marco Minelli 
marco.minelli@fao.org 
Building 238, Ciudad del Saber Ancón, 
Clayton Panamá, 
Tel: +507 301 0326

South America and the Caribbean:
Anna Ricoy
anna.ricoy@fao.org 
3241 Dag Hammarskjold, Vitacura, 
Santiago, Chile 
Tel: +56 951312885

EMERGENCY FOCAL POINTS
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International Organization for Migration 
(IOM) 

The International Organization for Migration (IOM) was born in 1951 out of the chaos and 
displacement in Western Europe after the Second World War. In September 2016, IOM 
became the United Nations Migration Agency. As the Migration Agency it has become the 
point of reference in the global debate on the social, economic, and political implications of 
migration in the 21st Century. 

IOM, to date, has 173 Member States and 8 Observer States and it is governed by its 
Constitution. IOM has various policies to support States in the management of migration, 
among those are two fundamentally important policies which are: 1) The Migration 
Governance Framework (MIGOF) which defines the essential elements for facilitating 
orderly, safe, regular and responsible migration and mobility of people through planned and 
well-managed migration policies; 2) The Migration Crisis Operational Framework (MCOF) 
which frames IOM response to the needs of populations affected by any type of migration 
crisis. It is a flexible tool aimed at bringing together different sectors of assistance within 
a pragmatic and evolving approach, and to respond to often unaddressed dimensions of 
migration crises in partnership with States, international organizations and other relevant 
actors.

IOM has a decentralized organizational structure with headquarters in Geneva, 9 regional 
offices worldwide, 2 special liaison offices, 2 administrative centers, 5 country offices with 
coordination functions, 4 country offices with resource mobilization functions, 1 training 
center, 1 center for data analysis on global migration, and offices and sub-offices in more 
than 150 countries. 

MEMBERS OF THE UNITED NATIONS SYSTEM
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IOM is dedicated to promoting human and orderly migration for the benefit of all. 

IOM works in cooperation with governmental, inter-governmental and non-governmental 
partners and its main objectives are: 

1. To ensure the orderly and human management of migration;
2. To promote international cooperation on migration issues; 
3. To help in the search for practical solutions to migration problems; and
4. To provide humanitarian assistance to migrants in need, refugees, displaced persons or  
 other uprooted people. 

Its main areas of intervention are:  

1. Migration and development;
2. Facilitationof migration;
3. Regulation of migration; and,
4. Treatment of forced migration.

The cross-cutting areas in which the IOM works include: international migration law; 
debate and policy orientation; the protection of the rights of migrants; migratory health; and 
gender in migration. 

IOM participates in humanitarian responses and offers migration services in emergency and 
post-crisis situations to assist the needs of individuals and affected communities. It also 
provides technical support to improve the conditions of populations affected by the crisis, 
which leads to saving lives through the identification and implementation of comprehensive 
durable solutions to end displacement. 

IOM participates in the evaluation of the implementation of the Sustainable Development 
Goals (SDG) related to migration. In the International Dialogue on Migration 2017, the IOM 
proposed to reduce vulnerabilities, as well as strengthen international cooperation and 
governance of migration, through the adoption of the Global Compact in 2018. 

IOM’s response capacity in the Latin America and the Caribbean region

IOM in Latin America and the Caribbean has an Administrative Center in Panama (PAC) 
which provides services to country offices on admin/finance, legal, security, ICT and health; 
the resource mobilization office in Washington, a special liaison office in New York, two 
regional offices: 1) Buenos Aires, which covers South American countries and 2) San José, 
which covers Central and North America as well as the Caribbean, a Coordination Office 

MEMBERS OF THE UNITED NATIONS SYSTEM
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for the Caribbean region in Guyana and 26 country offices and sub-offices. The IOM has 
different thematic experts which includes the regional emergency and post-crisis expert 
based in Panama. It also has tools for thematic areas and regional, national and inter-
agency cooperation agreements. 

IOM participation in Sectorial Groups at regional and national level

IOM leads the Camp Coordination and Camp Management (CCCM) cluster in natural 
disaster situations, at the regional level is member of REDLAC; participates in the Regional 
Group of Resilience, and of the Gender Inter-Agency Group.
 
IOM co-leads with UNHCR the regional platform for Venezuelan Refugees and Migrants 
Response. 

At the country level, IOM participates in the UNETT group and the sectorial working groups 
for shelter/NFI, protection and other sectors that may be activated. Also, IOM co-leads 
together with UNHCR the national platforms for coordinating the response to Venezuelan 
refugees and migrants.

Presence

INTERNATIONAL ORGANIZATION FOR MIGRATION  2019

Office
Head of
Office Email

Emergency
Focal Point Email Telephone
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USA/Washington Luca Dall'Oglio ldalloglio@iom.int Luca Dall'Oglio ldalloglio@iom.int 1 202 550 04 84

USA/Nueva York Ashraf EL NOUR aelnour@iom.int Ian Mclellan IMCLELLAN@iom.int 1 212 681 7000

Panama (PAC) Santiago Paz spaz@iom.int Luz Tantaruna ltantaruna@iom.int 507 67816084
Argentina  
Buenos Aires Diego Beltrand dbeltrand@iom.int Omar Rincon orincon@iom.int 54 9 11 

32488133
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Argentina Gabriela 
Fernandez gfernandez@iom.int Elizabeth 

Adragna eadragna@iom.int 54 1 14815 
5194

Bolivia Horacio Calle hjcalle@iom.int 

Brazil  Stephane 
Rostiaux srostiaux@iom.int Guilherme Otero guotero@iom.int 55 61 3038 

9016

Chile Norberto Giron ngiron@iom.int  Victor Flores viflores@iom.int 569 22963 
3710

Colombia Ana Duran aduran@iom.int Hugo Sanchez husanchez@iom.int 571 6397777 
Ecuador Manuel Hoff mhoff@iom.int Jaime Paredes jparedes@iom.int 593 993597322

Paraguay Richard 
Velasquez rvelazquez@iom.int Chiara Masi 

Netto cmnetto@iom.int 595 21 663 389

Peru Jose Ivan 
Davalos idavalos@iom.int Diana Gomez digomez@iom.int 51 968216767

Uruguay Alba 
Goycoechea agoycoechea@iom.int 

Venezuela Alejandro 
Carnero acarnero@iom.int 58 414 7093293
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Belize Rene Chuc  rchuc@iom.int 501 223 9500

Costa Rica Roeland De 
Wilde rdewilde@iom.int Francisco Furlani ffurlani@iom.int

El Salvador Jorge Peraza jperaza@iom.int Victor Garcia vigarcia@iom.int 503 76022239

Guatemala Jorge Peraza jperaza@iom.int Sebastián 
Berkovich sberkovich@iom.int 502 49801233

Honduras Jorge Peraza jperaza@iom.int Ana Ruth Reyes areyes@iom.int 504  95153482

Mexico Christopher 
Gascon cgascon@iom.int Alex Rigol arigol@iom.int 55 26710103 

Nicaragua Paola Zepeda czepeda@iom.int 

Panama Santiago Paz spaz@iom.int Rocio  Dutary edutary@iom.int 507 3053381

Co
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try
 O
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e 
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an

Cuba Sonia Karakadze skarakadze@iom.int 53 5 211 2222

Guyana Robert Natiello rnatiello@iom.int Kurt Kerret kkerrett@iom.int

Haiti Giuseppe 
Loprete gloprete@iom.int Bernard Lami BLAMI@iom.int 509 36 805099

Jamaica Keisha 
Livermore klivermore@iom.int John Martin jomartin@iom.int 876 9680569

Republica 
Dominicana Jorge Baca jbaca@iom.int Santo Roman saroman@iom.int 1 829-3838693

Trinidad & 
Tobago Jewel Ali jali@iom.int

Dominica Jan-Willem 
Wegdam

JWEGDAM@iom.int 767 2450658

Country / City

MEMBERS OF THE UNITED NATIONS SYSTEM
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Country / City

Address in Panama
Vicente Bonilla Street – building 110 
Ciudad del Saber, Clayton, Panamá 
Tel: +507 305 3350 
Email: iompanama@iom.int 
Website: http/www.iom.int  

Focal Point for the Americas and the 
Caribbean
Luz Tantaruna 
Regional Advisor in Emergency and Post 
Crisis 
Panama Headquarter 
Tel: + 507 305 3371; 6781 6084 
Email: ltantaruna@iom.int 
 

MEMBERS OF THE UNITED NATIONS SYSTEM
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The Joint United Nations Program on HIV/AIDS (UNAIDS) in Latin America and the 
Caribbean (LAC) provides the guidelines, advocacy, strategic information, coordination 
and technical support needed to catalyse and connect leadership from governments, 
the private sector and communities to deliver life-saving HIV treatment and achieve 
their shared vision of zero new HIV infections, zero discrimination and zero AIDS-
related deaths.

UNAIDS unites the efforts of 11 United Nations organizations: UNHCR, UNICEF, WFP, 
UNDP, UNFPA, UNODC, UN Women, ILO, UNESCO, WHO and the World Bank, and works 
closely with regional and national partners to end AIDS as a public health threat by 
2030 as part of the Sustainable Development Goals.

UNAIDS places people living with HIV and people affected by the virus at the decision-
making table and at the centre of designing, delivering and monitoring the AIDS 
response. It charts paths for countries and communities to get on the Fast-Track to 
ending AIDS and is a bold advocate for addressing the legal and policy barriers to the 
AIDS response.

UNAIDS generates strategic information and analysis that increases the understanding 
of the state of the AIDS epidemic and progress made at the local, national, regional and 
global levels. It leads the world’s most extensive data collection on HIV epidemiology, 
programme coverage and finance, and publishes the most authoritative and up-to-date 
information on the HIV epidemic—vital for an effective AIDS response. 

UNAIDS has shaped public policy on HIV at the global, regional and national levels. It 
has mobilized investment for sound national policy using evidence, experience and 
political advocacy, built health and community systems, established legal frameworks 
and shaped public opinion towards creating healthy and resilient societies.

UNAIDS has led and inspired leadership, innovation and collaboration at the global, 
national and local levels to end HIV.

MEMBERS OF THE UNITED NATIONS SYSTEM
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Areas of Intervention
 
UNAIDS’ strategy, the 2016-2021 Strategic Leadership Agenda, is deliberately organized 
within the SDG framework around five SDGs most relevant to the AIDS response. 

Good Health and Well-being (SDG 3)

• Children, adolescents and adults living with HIV access testing, know their status and  
 are immediately offered and sustained on affordable quality treatment.
• New HIV infections among children eliminated and their mother’s health and well-being  
 is sustained.

Reduced Inequalities (SDG 10)

• Young people, especially young women and adolescent girls, access combination   
 prevention services and are empowered to protect themselves from HIV.
• Tailored HIV combination prevention services are accessible to key populations,   
 including sex workers, men who have sex with men, people who inject drugs,   
 transgender people and prisoners, as well as migrants.

Gender Equality (SDG 5)

• Women and men practice and promote healthy gender norms and work together to end  
 gender-based, sexual and intimate partner violence to mitigate risk and impact of HIV.

Peace, Justice and Strong Institutions (SDG 16)

• Punitive laws, policies, practices, stigma and discrimination that block effective   
 responses to HIV are removed.

Partnership for the Goals (SDG 17)

• AIDS response is fully funded and efficiently implemented based on reliable strategic  
 information.
• People-centred HIV and health services are integrated in the context of stronger   
 systems for health.

MEMBERS OF THE UNITED NATIONS SYSTEM
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Building 166, 
Gonzalo Crance Street
Ciudad del Saber, Clayton
Ancon, Panama 
Tel: +507 301 4600

Focal Point for Emergencies
Alejandra Corao Castes
Regional Programme Adviser,
UNAIDS RST LAC
Email: coraoa@unaids.org  
Mobile: +507 6673 0269

Response Capacity

• Technical support to assess the situation and impact of the emergency on the   
 response to HIV.
• Mobilization and coordination of key partners in the national response to HIV, including  
 the communities most at risk and vulnerable to HIV.
• Technical support for the inclusion of the response to HIV as a transversal component  
 in the preparedness, response and recovery action plans in emergencies.
• Support for resource mobilization

Sector Support

• Experts available worldwide, regionally and countrywide.
 

REGIONAL PRESENCE
PANAMA
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NATIONAL PRESENCE

Argentina
622 Florida, 6th floor, office 22, 
Buenos Aires, C1005AAN
Buenos Aires
Tel: +54 11 4328 4365

Focal Point for Emergencies
Carlos Passarelli
UNAIDS Director for Argentina, Chile, 
Paraguay and Uruguay 
Email: passarellic@unaids.org
Mobile: +54 911 6289 5762
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Brazil
Setor de Embaixadas Norte, quadra 802, 
conjunto C, lote 17 
Casa da ONU no Brasil, CEP 70.800-400 
Brasilia
Tel: +55 61 3038 9223

Focal Point for Emergencies
Cleiton Euzebio de Lima 
Community Support Adviser 
Email: euzebiodelimac@unaids.org 
Mobile: + 55 61 9160 5916

Dominican Republic
Calle Los Samanes #15. 
Helíos del Oeste
Bella Vista, Santo Domingo
Tel: +180 9565 1155

Focal Point for Emergencies
Bethania Betances
UNAIDS Director for the Dominican 
Republic
Email: betancesb@unaids.org 
Mobile: +180 9756 3780

El Salvador
United Nations Building, 2-B, 
Orden de Malta Sur Blvd, 
Santa Elena, Antiguo Cuscatlan 
La Libertad,San Salvador
Tel: +503 2209 3591

Focal Point for Emergencies 
Celina Miranda
UNAIDS Manager for El Salvador 
Email: mirandace@unaids.org
Mobile: +503 7885 7471

Guatemala
ONUSIDA, 4a Avenida 16-44, 
Zona 14, 
Guatemala City 
Tel: +502 2381 8610

Focal Point for Emergencies 
Hector Sucilla Perez
Strategic Information Adviser 
Email: sucillaperezh@unaids.org 
Mobile: +502 5630-6889

Guyana
107 - 108 Duke Street, Kingston, 
Georgetown
Tel: +592 225 1580

Focal Point for Emergencies 
Martin Odiit
UNAIDS Director for Guyana 
Email: odiitm@unaids.org
Mobile: +592 672 2517

Haiti
ONUSIDA, #4, 
Rue Ludovic Delmas 83, 
Port-au-Prince
Tel: +509 3332 4590

Focal Point for Emergencies 
Yafflo Ouattara
UNAIDS Director for Haiti 
Email: ouattaray@unaids.org 
Mobile: +509 4079 6693
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Jamaica
PanJam Building 6th Floor 60 Knutsford 
Boulevard, Kingston 5, Kingston
Tel: +87 6960 6536

Focal Point for Emergencies 
Manoela Manova
UNAIDS Director for Jamaica 
Email: manovam@unaids.org
Mobile: +87 6919 8537

Peru
ONUSIDA, Javier Perez de Cuellar Complex, 
750 Ave. El Ejercito - Magdalena del Mar, 
Lima 
Tel: + 5116206010

Focal Point for Emergencies 
Alberto Stella
UNAIDS Director for Peru, Bolivia and 
Ecuador
Email: stellaa@unaids.org 
Mobile: +51 991 689 350

Venezuela
UN House, Francisco de Miranda Ave.,
HP Tower (Parque Avila) 6th floor
Los Palos Grandes, Caracas 1060, 
Venezuela 
Tel: +58 21 2208 4309

Focal Point for Emergencies 
Regina Lopez de Khalek
UNAIDS Director for Venezuela 
Email: lopezdekhalekr@unaids.org
Mobile: +58 41 2333 0359
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Office of the High Commissioner for Human 
Rights (OHCHR)

 
The Office of the High Commissioner for Human Rights (OHCHR) has the mandate 
to promote and protect the enjoyment and full realization of all human rights for all 
people. The OHCHR’s responsibilities which apply in situations of humanitarian crisis 
are: to promote and protect the effective enjoyment of all civil, cultural, economic, 
political and social rights; coordinate activities to promote and protect human rights 
throughout the United Nations System (UNS); and improve international cooperation 
for the promotion and protection of all human rights.

The OHCHR is a protection actor in humanitarian action, which contributes to the 
design of a holistic protection response, based on a human rights approach and 
focused on the affected population. Its work with national actors is aimed at building 
the capacity of civil society, affected populations and State institutions responsible for 
accountability regarding their human rights obligations.

The role of the OHCHR in humanitarian action is to promote and protect the human 
rights of all persons affected by humanitarian emergencies, without discrimination of 
any kind and in accordance with international norms and humanitarian law. OHCHR 
gives special attention to the protection of the human rights of individuals or groups 
exposed to greater risks.

OHCHR implements the response in Human Rights through a series of interventions, 
which include collaboration with the Humanitarian Country Teams (HCTs) and 
interagency groups, particularly the Protection cluster. The decision to contribute to 
preparedness and response efforts in a given situation is based on the analysis of 
a number of factors, including: added value, comparative advantage, availability and 
capacity as well as political or contextual considerations.
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Areas of Intervention

Within this framework, in humanitarian situations, OHCHR implements the human rights 
response through a series of interventions that include:

• Actions to prevent human rights violations and the identification of the causes   
 and consequences of humanitarian crises through activities such as participation   
 in evaluations, follow-up and preparation of reports, including human rights   
 mechanisms, and capacity building for technical assistance and activities that facilitate  
 the protection function of national and international actors.
• Integration of human rights in global humanitarian planning in terms of preparedness,  
 response and recovery in order to conceptualize and subsequently articulate a human  
 rights-based approach in the provision of humanitarian assistance and early recovery.  
 In this effort, OHCHR promotes, particularly, the principles of non-discrimination and  
 equality, participation and accountability, based on the idea that processes and results  
 should be focused in protecting human rights and promoting the fulfillment of them.
• Collaboration with the UN HCTs and interagency groups, in particular the Protection  
 Cluster. Considering that UNHCR is the leading agency of the Protection Cluster at   
 the national level, in situations of catastrophe or in complex emergencies   
 without significant displacement, the three organizations with a protection mandate  
 (UNHCR, UNICEF and OHCHR) consult closely. Under the overall leadership of the   
 Resident Coordinator/Humanitarian Coordinator, they agree on which agency, of the  
 three, will assume the role of lead agency for the Protection Cluster.
 
Response Capacity

• OHCHR’s decision to contribute to the preparedness and response efforts in a given  
 situation is based on the analysis of a series of factors: added value and comparative  
 advantage; availability of human resources; operational capacity; or technical capacity;  
 or political or context considerations; potential financing of OHCHR’s Contingency   
 Fund or other sources of financing; possibility of support from another agency or   
 OHCHR’s headquarters.
• OHCHR’s response capacity can be supported/reinforced by personnel from the Rapid  
 Deployment Roster internally financed by the Internal Contingency Fund or by receiving  
 additional donor funds through, for example, the participation in projects with common  
 funds, such as the Central Emergency Response Fund (CERF), the Emergency   
 Response Funds (ERF), the Common Humanitarian Funds (CHF), etc., and through   
 participation in  national strategic response plans.

MEMBERS OF THE UNITED NATIONS SYSTEM



29

Sector Support

In Haiti, OHCHR leads the Protection Cluster, and in El Salvador participates in the Protection 
Working Group from its Regional Office. At the regional level, OHCHR also participates in the 
Protection Cluster.

Presence in the region

Regional Offices: A Regional Office for Central America, with headquarters in Panama 
City, and the Regional Office for South America, based in Santiago, Chile. The Caribbean 
is supported by headquarters in Geneva, and in coordination with several human rights 
advisers in different country teams (Jamaica, Dominican Republic and Barbados).

Representation in Latin America: National offices in Colombia, Guatemala, Honduras and 
Mexico. Human Rights Advisors: These are experts sent by the OHCHR to various countries, 
at the request of the UN Resident Coordinator, to provide country-level support to United 
Nations teams. In Latin America, OHCHR has Human Rights Advisors in Barbados, Jamaica 
and the Dominican Republic.

The Human Rights Components of the Peace Missions are considered a presence of the 
OHCHR which act as representatives of the High Commissioner for Human Rights in the 
country. In the region, the United Nations Stabilization Mission in Haiti (MINUSTAH) has a 
human rights section
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Pan American Health Organization
(PAHO)

World Health Organization
(WHO)

The Pan American Health Organization (PAHO), created in 1902, is an international 
public health organization dedicated to improving the health and living conditions of 
the peoples of the Americas. PAHO is the Regional Organization specialized in health 
of the Inter American System and the Regional Office for the Americas of the World 
Health Organization (WHO).

The PAHO / WHO Directing Council established the Emergency Preparedness and 
Disaster Relief Preparedness Program in 1976 by decision of the member states to 
support countries to build their capacities to prepare and respond to natural disasters 
through the effective use of existing resources. Subsequent resolutions expanded the 
mandate of the Program to include disaster risk reduction in the health sector and the 
coordination of international assistance. In 2016, the Department of Emergencies in 
Health was created, further expanding its functions.

Another fundamental objective of PAHO / WHO’s work in disaster risk management 
is to contribute to the protection of the physical, mental and social wellbeing of the 
population by reducing morbidity and mortality after any type of emergency. To achieve 
this goal, PAHO / WHO works to increase the resilience of the health sector to reduce 
the health consequences of emergencies, disasters and crises, and reduce their social 
and economic impact.

Preparations for Emergency Situations and Disaster Relief and the International Health 
Regulation Unit / Alert and Response to Epidemics and Waterborne Diseases in a 
consolidated management structure that reports to the Director of PAHO.
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PAHO / WHO provides support for the development of human resources and networks; 
strengthens the national leadership functions of disaster management programs of 
the ministries of health; promotes the adoption of benchmarks to verify the institutional 
commitment to disaster preparedness; establishes alliances with intergovernmental 
organizations and other sub-regional entities, and implements PAHO / WHO’s 
Institutional Key Procedures Policies for Emergencies and Disasters Response.

Areas of Intervention

• Prepare the health sector to respond to emergencies and disasters. In order to ensure  
 that Member States are prepared to respond with their own resources, PAHO / WHO  
 supports countries in their preparedness and rapid deployment activities, including  
 drills and simulations to test the response plans of the health sector. These multi threat  
 plans are developed with the participation of partners within and outside the health  
 sector.
• Support in emergency response operations and disaster situations. PAHO / WHO   
 provides support to response operations in the affected countries in compliance with  
 its primary mandate in disaster situations, which focuses on the coordination, rapid  
 and complementary health needs assessment and the immediate provision of   
 specialized advice in public health.
• Immediate recovery and assessments of the rehabilitation of national health systems  
 affected by disasters. PAHO / WHO supports countries affected by emergencies   
 and disasters in the management of the recovery process based on assessments of  
 the socioeconomic impact of disasters on health.

Response Capacity

• The main headquarters of the Department of Emergencies in Health of PAHO / WHO  
 is in Washington D.C., and has sub-regional offices for the Caribbean, Central and South  
 America with headquarters in Barbados, Panama and Colombia respectively.
• PAHO/WHO has national consultants and disaster focal points in its 27 country offices  
 in Latin America and the Caribbean.
• PAHO / WHO’s Regional Health and Disaster Response Team, composed of more  than  
 500 national and international experts, can be mobilized by PAHO / WHO   
 to provide immediate assistance to the affected countries. This team includes experts  
 in coordination, health services, epidemiological surveillance, alert and response,   
 logistics, water and sanitation, mental health and risk communication, among others.
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• PAHO / WHO has an Emergency Fund for Disasters and an Emergency Fund for   
 Epidemics that are activated in emergency situations to initiate an immediate response  
 in support of the countries.
• The Emergency Operations Center (COE for its Spanish acronym) of PAHO / WHO,   
 located in the central office in Washington DC, seeks to improve cooperation during  
 response operations by facilitating coordination among the ministries of health of   
 the affected countries and the different levels of the organization that participate in the  
 response.
• PAHO / WHO also has a permanent presence in all Member States and supports the  
 activation of Emergency Operations Centers (COE) for health during emergencies and  
 disasters.
• The Organization maintains medicines, personal protection gear, critical equipment  
 and supplies available at the United Nations Regional Humanitarian Warehouse   
 in Panama and provides logistical support to the affected countries to facilitate the  
 coordination and transparency of humanitarian assistance through experts in handling  
 humanitarian supplies (LSS/SUMA).

Sector Support

• WHO directs the Health cluster when it is required to better help the affected countries  
 and promotes the guidelines and regulations of the Global Health Cluster in the region.
• It has the capacity to activate international mechanisms for health response   
 coordination.
• The Organization also participates in other clusters such as the Water and Sanitation  
 Cluster (WASH) and shelters, among others.
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REGIONAL PRESENCE  

525 Twenty third Street, N.W. Washington, 
D.C. 20037 United States of America
Dr. Carissa F. Etienne
Director
 

Health in Emergencies Department
Tel: +1 202 974 3434
Email: emergencies@paho.org
Website: www.paho.org/emergencies
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Dr. Ciro Ugarte
Director
Tel: +1 202 974 3708
Mobile: +1 202 297 4304 
Email: ugarteci@paho.org

Dr. Leonardo Hernandez
Coordinator
Emergency Operations Center
Tel: +1 202 974 3839
Mobile: +1 202 294 3107
Email: hernandezl@paho.org 
Email (EOC): eoc@paho.org

Dr. Alex Camacho Vasconez
Regional Adviser for Emergencies 
Preparedness and Disaster Risk Reduction
Tel: +1 202 974 3708
Email: camachoale@paho.org 

Sr. Luis De La Fuente Martin
Regional Adviser for Emergency Medical 
Teams 
Tel: +1 202 974 3882
Email: delafuentel@paho.org

Dr. Sylvain Aldighieri
Deputy Director
Tel: +1 202 974 3193
Email: aldighsy@paho.org

Dr. Enrique Perez Gutierrez,
Head of Unit
Information on Health Emergencies and 
Risks Assessments 
Tel:  +1 202 9743879
Email: pereze@paho.org

Dr. Roberta Andraghetti
Regional Adviser
International Sanitary Regulation 
Tel: +1 202 974 3129
Email: andragro@paho.org
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SUB REGIONAL PRESENCE   CARIBBEAN

 
CENTRAL AMERICA

 
 

SOUTH AMERICA

112 Luis Bonilla Ave.
Ciudad del Saber, Ancón
P.O. Box 0843 03441
Republic of Panamá 
Tel: +507 317 1587

Dr. Jose Alejandro Santander
Sub Regional Advisor for Central America
Mobile: +507 6643 4303
Email: santande@paho.org

Lorenzo A. Barraza S.
Disaster Risk Management Consultant for 
Central America 
Mobile: + 507 6480 9042
Email: barrazalor@paho.org

Jeronimo Venegas 
Regional Logistics Consultant
Mobile: + 507 60021585
Email: venegasj@paho.org
 

Dr. Celso Bambaren
Sub Regional Advisor for South America
Mobile: 51 9990 40762
Email: bambarec@paho.org

 

 

Dayrells and Navy Garden Roads, Christ 
Church, 
P. O. Box 508 
Bridgetown, Barbados
Tel: +1 246 434 5200

Dra. Dana van Alphen 
Regional Disaster Response Adviser
Mobile: +1 246 266 8125
Email: vanalphd@paho.org

Dr. Marion Bullok DuCasse 
Sub Regional Adviser for the Caribbean 
Tel: +1 246 434 5200
Email: bullockmar@paho.org
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COUNTRY NAME TELEPHONEEMAIL

Argentina Alejandra Bonade bonadeale@paho.org   (Tel) +54 11 4319 4200 / (Mobile) +54 11 6020 7186

 Tamara Mancero  mancerot@paho.org  (Mobile) +54 11 4438 2758

Bolivia Alfonso Tenorio  tenorioa@paho.org   (Mobile)+591 (7) 014 1107

Brazil Matheus de P. Cerroni cerronimat@paho.org   (Tel) +55 (61) 3251 9826 / (Mobile) +55 (61) 98125 1257

Chile Claudio Canales  canalescla@paho.org   (Tel) :+56 2 437 4600 / (Mobile) +56 (9) 7696 9715 

Colombia  Lealou Reballos  reballol@paho.org   (Tel) +57 314 4141 x41147/ (Mobile) +57 31836 45216

 Alejandra Mendoza mendozaale@paho.org  (Tel) +57 1 314 4141 / (Mobile) +57 322 329 3365

Costa Rica Enrique Perez Flores perezenr@paho.org  (Tel) +506 2521 7045 / (Mobile)  +506 8814 6421

 Maurenth Alfaro  alfaromau@paho.org  (Mobile) +506 8330 6348

Cuba Duniesky Cintra  cintradun@cub.ops-oms.org  (Tel) +53 7831 8944 / (Mobile) +53 5372 7523

Ecuador Roddy Camino  caminorod@paho.org  (Tel) +5932 2460 330 / (Mobile) +593 99 502 7310

El Salvador Alexander Valle  valleaale@paho.org   (Tel) +503 2209 9520 / (Mobile)  +503 7469 9925 

Guatemala Romeo Montoya  montoyah@paho.org   (Tel) +502 2329 4200 / (Mobile) +502 4257201

 Julio Lone  lonejul@paho.org  (Tel) +502 2329 4200 / (Mobile) +502 4257 0448

Honduras Eduardo Ortiz  ortizedu@paho.org   (Tel) +504 2276 9600 / (Mobile) +504 9970 1007

 Luis Macias  maciaslui@paho.org   (Tel) +504 3285 1763 / (Mobile) +504 9970 1007

Mexico Anita Irene Bahena bahenaa@paho.org  (Tel) +52 (55) 5980 0866

Nicaragua Guillermo Gonzalvez gonzalvezg@paho.org   (Tel) +505 2289 4200 / (Mobile) +505 8810 3919

 Jose Luis Perez  perezjos@paho.org   (Tel) +505 2289 4200 / (Mobile) +505 8560 3147

Paraguay Jorge Galeano  galeanoj@paho.org   (Tel) +595 (21) 45 0495 / (Mobile) +595 961 410164

Peru Monica Pun  punchimon@paho.org   (Tel) +51 1 319 5700 / (Mobile) +51 98 732 6657

Dominican Rep. Lizbeth Parra   lparra@dor.ops-oms.org  (Tel) +1 (809) 562 1519 / (Mobile) +1 829 659 6655

Uruguay Adriana Alfonso  alfonsoadr@paho.org   (Mobile) +598 9969 9143

Venezuela Hector Ojeda  ojedahec@paho.org   (Tel) +58 212 206 5022 / (Mobile) +58 426 551 8019
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Barbados,
Anguilla,
Antigua
& Barbuda,
British Virgin
Islands,
Grenada,
St. Vincent and Jean Marie   rwangabwobajm@paho.org (Tel) +1 (246) 424 5200 ext. 40070
the Grenadines, Rwangabwoba
Dominica,
Saint Lucia,
St. Kitts and
Nevis, and
Montserrat  

Haiti Chantal Calvel  calvelc@paho.org    (Tel) +509 2814 3008 / (Mobile): +509 4889 8766
Jamaica,
Bermuda,
and Cayman Taraleen Malcolm malcolmt@paho.org   (Tel) +1 876 970 0016 / (Mobile) +1 876 412 5520 
Islands  

Surinam Yitades Gebre  gebrey@paho.org    (Tel) +597 471 676 / (Mobile) +597 880 1257
Bahamas, Turks
and Caicos  Sherlin Brown  browns@paho.org   (Tel) +242 326 7299 / (Mobile) +242 422 4441

Belize Francis Longsworth   longswofra@paho.org  (Tel) +501 2 244 885 / (Mobile) +501 602 7650
Trinidad and
Tobago, Aruba,
Curacao, Saba, Edwin Bolastig  bolastie@paho.org   (Tel) +1 (868) 612 2007 (Mobile) : +1 (868) 786 8025
St. Eustatius,
and St. Maarten.  

Guyana  Mariano Gorbea Bonet bonetm@paho.org   (Tel) +592 225 3000 / (Mobile) +592 658 0433 

French Guyana  Jessie Schutt Aine schuttjes@paho.org  (Tel) +1 246 426 3860 / (Mobile) : +1 (246) 836 0799

COUNTRY NAME TELEPHONEEMAIL
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United Nations Children’s Fund
(UNICEF)

The United Nations Children’s Fund (UNICEF) is the United Nations agency that works for 
children. UNICEF is guided by the provisions of the Convention on the Rights of the Child 
(1989). It works for the equality of those who are discriminated against, particularly girls and 
women, by promoting and protecting the rights and needs of the world’s children, helping 
them to meet their basic needs and thereby increasing their opportunities to  reach their full 
development potential.

UNICEF carries out its work in more than 190 countries and territories through country 
programs and National Committees. Inspired by the Convention on the Rights of the Child 
and its Optional Protocols, as well as the Convention on the Elimination of All Forms of 
Discrimination against Women, UNICEF’s humanitarian response is based on internationally 
accepted normative frameworks, including the humanitarian principles of neutrality, 
impartiality and humanity.

En el marco más amplio de la reforma de las Naciones Unidas, UNICEF colabora con las 
demás agencias, con diversas organizaciones no gubernamentales y con otros organismos, 
en la elaboración y aplicación de diversas iniciativas,

Within the broader framework of United Nations reform, UNICEF collaborates with partner 
agencies and various nongovernmental organizations in the preparation and implementation 
of various initiatives aimed at strengthening capacities for disaster risk reduction  (DRR), and 
for the preparation and response to emergencies, particularly in the sectors of: Education, 
Child Protection, WASH (Water, Sanitation and Hygiene), Health, Nutrition and Social 
Protection. The  ultimate objective of these initiatives is to improve various aspects of the 
humanitarian response, such as its effectiveness and predictability and the obligation to be 
accountable to donors, countries and  beneficiaries .
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UNICEF, through its country offices (25 in the LAC region) and the regional office in Panama 
(LACRO), supports the development of public policies on risk reduction and disasters in 
the abovementioned sectors , provides technical assistance for the establishment of sector 
coordination mechanisms, and promotes capacity building and the development of tools 
adapted to the national or local context.

In emergency situations, UNICEF provides governments with technical assistance for 
humanitarian response in the  previously mentioned sectors, as well as in other  areas, 
such as HIV/AIDS and health. In humanitarian contexts, UNICEF plays a fundamental role 
in ensuring that the response is executed in a coordinated, strategic and effective manner, 
being responsible for leading the WASH, Nutrition and  Child Protection  Clusters. UNICEF is 
also a co-leader of the Education Cluster as well as the Area Responsible for Gender-Based 
Violence.

In the region, UNICEF has a stock of emergency supplies in Panama, in addition to a group of 
experts who can travel in the region to provide  advice, technical support and coordination, 
in times of emergency response.

Areas of Intervention:
• Children’s rights 
• Emergency preparedness and response in the region (education, water and sanitation,  
 child protection, nutrition, health and social protection).
• Disaster risk reduction and adaptation to climate change.
• Communication for development (cross-cutting area)
• Monitoring, quality control, technical advice and representation.

Response Capacity
• Shipping supplies to the field.
• Sector experts to support response coordination and implementation.
• Support resource mobilization.

Sector support
• Regional advisors for education, child protection, health, nutrition, water and sanitation,  
 social protection, HIV, gender, communication for development, communications,   
 resource mobilization and logistics.
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REGIONAL PRESENCE

Panama - UNICEF/LACRO
Building 102, Alberto Oriol Tejada Avenue
Ciudad del Saber 
Panama City, Republic of Panamá 
Tel: (507) 301 7412

Focal Points
Douglas Reimer
Regional Emergency Advisor
Email. dreimer@unicef.org
Tel: (507) 301 7438

Hanoch Barlevi
DRR Emergency Specialist  
Email: hbarlevi@unicef.org
Tel: (507) 301 7435

Lilian Reyes
DRR Emergency Specialist  
Email: lreyes@unicef.org
Tel: (507) 301 7479

Mario Calderón
DRR Emergency Specialist  
Email: macalderon@unicef.org
Tel: (507) 301 7481

Isabel Suarez
Information Management Officer and DRR 
Reporting
Email: isuarez@unicef.org
Tel: (507) 301 7491

Amanda Valdés Yau
DRR Emergency Programe Assistant
Email: avaldesyau@unicef.org
Tel: (507) 301 7412
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Area Name Title E-MAIL

Health

(Vacant)  Health Regional 
Adviser

Alvaro Arroyo Health Specialist aarroyo@unicef.org

Nutrition

Stefano Fedele 

Yvette Fautsch 

sfedele@unicef.org

GRIN LAC
yfautsch@unicef.org

Education / ECD

Maria Elena Ubeda Early Childhood
Development Specialist

 meubeda@unicef.org

Ruth Custode rcustode@unicef.org

WASH

Alban Nouvellon Regional WASH 
Specialist

anouvellon@unicef.org

David Simon Regional WASH 
Specialist

dsimon@unicef.org

Jose Bergua Regional Adviser Child
Protection  

jbergua@unicef.org

Ana Catalina Fernández acfernandezrojas@unicef.org

HIV /AIDS Alejandra Trosero HIV /AIDS Specialist atrossero@unicef.org

Social Policy Monica Rubio Regional Adviser 
Social Policy

mrubio@unicef.org

Communication
for Development

(Vacant) 
for Development

Gender Shelly Abdool Regional Adviser 
Gender

sabdool@unicef.org

Sectors Focal Point – UNICEF Regional Office

Child Protection
Child Protection
Officer  

Chief Communication

Nutrition Specialist

Nutrition Specialist - 

Education Specialist
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Focal Point for Emergenciess UNICEF LAC

Country Name Title E-MAIL

Antonio Canaviri M&E Officer scanaviri@unicef.org

mmafico@unicef.orgEast Caribbean

Belize Denise Robateau drobateau@unicef.org 

Bolivia Katarina Johansson kjohansson@unicef.org

Irma Peredo WASH Specialist iperedo@unicef.org

Brazil
Paola Babos  Deputy Representative a.i.    pbabos@unicef.org 

Ainga Razafy Emergency Manager  arazafy@unicef.org

Chile

Sayo Aoki saoki@unicef.org

Soledad Cortés scortes@unicef.org

Teresa Muro Programme Associate tmuro@unicef.org

Colombia Frederick Spielberg fspielberg@unicef.org

Diego Fernando López 

Costa Rica Georgina Zamora Child Protection Officer gzamora@unicef.org

Cuba
Victoria Colamarco Programme Specialist   vcolamarco@unicef.org

Marielys del Toro Padron Emergency Focal Point mpadron@unicef.org

Dominican Republic Elisa Frias efrias@unicef.org

Ecuador Juan Enrique Quiñonez jequinonez@unicef.org

El Salvador Karen Panameño Heath & Nutrition Officer

Deputy Representarive

kpanameno@unicef.org

Guatemala Ramiro Quezada Health & Nutrition
Specialist

rquezada@unicef.org

Guyana & Suriname Ian David Jones Focal Point for Emergencies idjones@unicef.org

Antonio Marro amarro@unicef.org

Honduras (Vacant) Deputy Representative

Jamaica Rebecca Tortello rtortelllo@unicef.org

Mexico
msachse@unicef.org

Senior Programme
Associete  

Nicaragua Jorge Hernández Focal Point for Emergencies wobando@unicef.org

Panama Javier Córdoba Programme Manager jcordoba@unicef.org

Paraguay Ana Margarita Ramos Focal Point for Emergencies amramos@unicef.org

Peru Carlos Calderón Bonilla Emergency Officer ccalderonbonilla@unicef.org

Trinidad & Tobago

Uruguay Alejandro Retamoso aretamoso@unicef.org

Venezuela Moira Fratta Chief Field Operations 

Focal Point for Emergencies

mfratta@unicef.org

Argentina

Haiti

Murial Mafico

Matthias Sachse 

José Luis Martínez

Muriel Mafico

Deputy Representative

ECD & Education Officer

Deputy Representative

Deputy Representative

Education Officer

Child Protection Specialist

WASH Officer 

Child Protection Officer

Chief Emergency 

Health & Nutrition
Specialist

Education Officer

Deputy Representative

dflopez@unicef.org

jlmartinez@unicef.org

mmafico@unicef.org
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United Nations Development Programme 
(UNDP)

Organizational context 

The United Nations Development Programme (UNDP) supports the construction of a 
resilient, risk-informed sustainable development. An important component of these efforts 
is the aim to strengthen recovery preparedness capacities, including early recovery. UNDP 
is guided by the Sendai Framework of Action and its four priority areas for Disaster Risk 
Reduction, three of which are addressed in the UNDP Strategic Plan 2018-2021, Outcome 
3 “Strengthen resilience to shocks and crisis”. Within the UNDP Strategic Plan, building 
resilience through disaster prevention, preparedness, response and recovery is a priority and 
aimed at supporting countries efforts to reduce the likelihood of conflict and lower the risk 
of natural disasters, including from climate change effects.

In the Latin America and Caribbean region, UNDP supports disaster risk reduction and 
recovery, maximizing the capacity of the UNDP Country Offices, teams at the global and 
regional level, and regional initiatives. UNDP works to integrate issues of climate change, 
disaster risk and sustainable energy at the country level, and focuses on building resilience 
and ensuring that development remains risk-informed and sustainable. Working with national 
and local governments, UNDP undertakes multi-layered capacity building to ensure that 
disaster risk reduction is prioritized in good governance, and that the capacities, skills and 
resources are in place and ready to prevent, mitigate and prepare for disasters. Addressing 
both hydro-meteorological and geophysical hazards, UNDP’s team helps establish early 
warning systems, strengthen infrastructure, enhance the policy and institutional spheres 
that guide and enable risk-informed development, and lead recovery processes.

Empowered lives. 
Resilient nations. 
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In particularly difficult contexts, UNDP, with collaboration between the Regional Bureau 
for Latin America and the Caribbean and Crisis Bureau, activates its crisis response 
mechanisms to ensure the organization can continue to be a reliable partner on the ground 
and immediately deliver support on recovery, working closely with humanitarian actors. 
The post-disaster assistance concentrates its efforts on coordination and implementation 
of early recovery programs with a focus on local economic conditions, employment and 
livelihoods, addressing the needs of groups in danger of exclusion especially but not only 
women and female-headed households.

Areas of intervention

UNDP works primarily in the following areas of disaster risk reduction in Latin America and 
the Caribbean:

• Risk governance.
• Preparedness and prevention; climate and disaster risk assessment, climate and   
 disaster risk governance, capacity development for strengthening of disaster risk   
 reduction systems, preparedness and early warning.
• Recovery: preparedness, planning and post-disaster needs assessments, pre-disaster  
 recovery planning, early recovery leadership, and post-disaster recovery processes.
• Gender and disaster risk reduction.
• South-south cooperation.

The UNDP Regional Hub in Panama responds to requests from multiple partners and 
UNDP Country Offices to:

• Promote a disaster risk reduction approach, including knowledge management and  
 sharing experiences among countries in the region;
• Incorporate a risk management approach in legal frameworks, policies and action   
 plans at national and local levels;
• Promote a climate risk approach, integrating risk management and adaptation to   
 climate change over the longer term;
• Development of risk management capacities pre-and post-disaster;
• Support countries to develop projects and access funding; and,
• Strengthen capacities for needs assessments, formulate recovery plans and   
 implement recovery processes
  

MEMBERS OF THE UNITED NATIONS SYSTEM



47

Response capacity

Financial resources

•  Emergency funds (TRACK 1.1.3): UNDP funds for coordinating immediate crisis   
 response efforts to support the Resident Coordinator and recovery activities.
•  Thematic Trust Fund (TTF) Global Policy Network: finances initiatives addressing   
 conflicts, disasters, recovery and gender equality.

Human Resources

UNDP coordinates the mobilization of human resources specialized in risk reduction 
and post-disaster recovery. These human resources are channeled through the following 
mechanisms:

UNDP coordinates the mobilization of human resources specialized in risk reduction 
and post-disaster recovery. These human resources are channeled through the 
following mechanisms:

• Advisors and Roster Experts: During emergencies, experts are ready    
 and available to be mobilized within 72 hours to support the Resident   
 Representative of UNDP. UNDP can support recovery and development in the   
 design and implementation of program frameworks and projects, and coordination  
 with other national and international actors. These associate experts   
 work together with other inter-agency mechanisms such as UNDAC (United   
 Nations Disaster Assessment and Coordination)1. 

• Deployment of SURGE Mechanism: This mechanism allows deployment of trained  
 advisors to a Country Office that is experiencing a crisis. Advisors are experts in  
 one of the following  areas: coordination, resource mobilization, communications,  
 recovery, country director, finance, human resources, security field, ICT, operations,  
 and procurement.

1 http://www.unocha.org/what-we-do/coordination-tools/undac/overview 

https://docs.unocha.org/sites/dms/Documents/Dec2014UNDACbrochurefinalForWeb.pdf 
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Sector Support

UNDP provides support for the incorporation of Disaster Risk Reduction to ensure the 
sustainable development process through:

• Leadership of the early recovery cluster and support to mainstreaming early   
 recovery component in other clusters; 
• Support to interagency coordination of recovery during emergencies;
• Technical assistance through the deployment of experts in risk reduction and   
 recovery;
• Support to the development of frameworks and planning for recovery;
• Technical support in preparation for recovery;
• Technical assistance in the development of Post Disaster Needs Assessment   
 (PDNA) and the implementation of recovery processes; and
• Facilitating the exchange of experiences through South-South Cooperation.

MEMBERS OF THE UNITED NATIONS SYSTEM
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REGIONAL PRESENCE

Regional Hub for Latin America and the 
Caribbean (RBLAC)
Casa de las Naciones Unidas, 
Edificio 129, piso 2 
Ciudad del Saber, Clayton 
Ciudad de Panamá, República de Panamá 
Tel: +507 302 4500

Focal point for emergencies

Disaster Risk Reduction and Recovery Unit
Jacinda Fairholm  
Disaster Risk Reduction and Recovery 
Regional Adviser a.i.
Email: jacinda.fairholm@undp.org
Tel: +507 6255 3391 /+507 302 4563 

Noemi La Grotta
Programme Associate 
Email: noemi.lagrotta@undp.org  
Tel: +507 302 4728

Argentina María Eugenia di Paloa Punto Focal GRD maria.eugenia.di.paloa@undp.org  54-11 4320 8715

Barbados Danielle Evanson  Punto Focal GRD danielle.evanson@undp.org  1 246 467 6033 

              1 246 836 6032

Belize Diane Wade  Punto Focal GRD  diane.wade@undp.org   501 822 2688

              Mobile: 501 615 3160

Bolivia Rocio Chain  Punto Focal GRD rocio.chain@undp.org   591 2 262 4424

              591  7200 7277

Brazil Moema Dutra Freire Punto Focal GRD moema.freire@undp.org   55 61 3038-9094

Chile Alberto Parra  Punto Focal GRD alberto.parra@undp.org   56 2 654 1053/1051/1000

Colombia Paloma Blanch  Punto Focal GRD paloma.blanch@undp.org  571 488 9000 ext.169

              Mobile: 0057-3206794395

COUNTRY NAME ROLE EMAIL OFFICE OR MOBILE

NATIONAL PRESENCE
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Jamaica Richard Kelly  Punto Focal GRD richard.kelly@undp.org    876-987-2390 ext. 2035

              Mobile: 876-360-3289

 Ava Whyte-Anderson    ava.whyte-anderson@undp.org 876-978-2390 ext. 2033

              Mobile: 876-326-7656

Mexico Edgar Gonzalez  Punto Focal GRD edgar.gonzalez@undp.org   1 52 55 4000 9771

Panama Jessica Young  Punto Focal GRD  jessica.young@undp.org   507 3024611

Paraguay Rosmary Zanotti  Punto Focal GRD rosmary.zanotti@undp.org   595-21 611 980 

Peru Milagros Lopez  Punto Focal GRD milagros.lopez@undp.org      51 16259000 

Dominican 
Republic Ana Maria Perez  Punto Focal GRD ana.perez@undp.org   1-809-8808351

Trinidad
& Tobago  Rosemary Lall  Punto Focal GRD rosemary.lall@undp.org   1 868 623 7056 ext.237

Uruguay Magdalena Preve  Punto Focal GRD magdalena.preve@undp.org 598 2412 3357 ext. 322  
 Flavio Scasso       flavio.scasso@undp.org  598 2412 3356  

Venezuela Yamel Perez  Punto Focal GRD yamel.perez@undp.org   212 208 43 07

Costa Rica Gerardo Quiros  Punto Focal GRD gerardo.quiros@undp.org    506 2110 8923 

Cuba Rosendo Mesias  Punto Focal GRD rosendo.mesias@undp.org   537 204 15 12 al 17 

              535 280 8160

Ecuador Nury Bermudez  Puntos Focal GRD nury.bermudez@undo.org  Office: 593 2 382 4240  

 Carlo Ruiz      carlo.ruiz@undp.org   Mobile: 593 9 98 457990

El Salvador Silvia Vides   Punto Focal GRD silvia.vides@undp.org   503 2209-3522

              503 78605571

Guatemala Julio Martinez  Punto Focal GRD julio.martinez@undp.org   502 2384 3289 

              502 42196164  

Guyana Astrid Lynch  Punto Focal GRD astrid.lynch@undp.org   11 592-22 56962 

Haiti Adeline Carrier  Punto Focal GRD adeline.carrier@undp.org  509 31705129

 Dorine Jean Paul     dorine.jn.paul@undp.org  509 34610808

Honduras Dennis Funes  Punto Focal GRD dennis.funes@undp.org   504 2236 1300  

              504 96080149 

COUNTRY NAME ROLE EMAIL OFFICE OR MOBILE

Mobile: 593 99 618 9420

ext 9009/51 940432122
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The United Nations Entity for Gender Equality 
and the Empowerment of Women

UN Women
The United Nations Entity for Gender Equality and the Empowerment of Women (UN 
Women), based on the vision of equality enshrined in the Charter of the United Nations, 
works to eliminate the discrimination against women and girls; for the empowerment of 
women, and to achieve equality between women and men as partners and beneficiaries of 
development, for human rights, in humanitarian actions, in peace and security. By placing 
women’s rights at the center of its work, UN Women coordinates and leads the efforts of the 
United Nations System to ensure that gender equality and mainstreaming commitments 
are effectively translated into action worldwide. At the same time, it exhibits coherent and 
substantive leadership in supporting the priorities and efforts of Member States, building 
effective partnerships with government, civil society and with other relevant actors.

UN Women provides support to other United Nations agencies in the promotion of gender 
equality and the empowerment of women in humanitarian actions. In the same way, 
it provides financial and technical assistance to Member States in order to implement 
policies and commitments related to gender equality and the empowerment of women 
in humanitarian actions. It also supports the voices, actions and capacities of women’s 
civil society organizations and national mechanisms for the advancement of women in 
humanitarian efforts.

Areas of Intervention

• Intervention in protection, gender-based violence and early recovery.
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Response Capacity
• Distribution of supplies to respond to emergencies with a gender perspective.
• Deployment of gender experts in the field.
• Coordination with national mechanisms for the advancement of women.

Sector support
• Is part of the Protection Cluster.

REGIONAL PRESENCE

Panama 
Building 128, Arnoldo Cano Arosemena 
Street, Clayton
Panama city, Panama
Regional Director 
Maria Noel Vaeza
mn.vaeza@unwomen.org
Tel: +507 305 4890

Focal Point for Emergencies
Alma Perez
Regional Advisor on Peace, Security and 
Humanitarian Action
Email: alma.perez@unwomen.org
Mobile: +507 6494 3142

Panama Focal Point 
Sandra Lombardo
Sandra.lombardo@unwomen.org
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Argentina 
181 Entre Ríos Ave.  – 1st Floor
Ciudad Autónoma de Buenos Aires
Representative
Florence Raes
florence.raes@unwomen.org
Tel: (+54) 9 11 6489-2830

Focal Point Emergencies
Mildred Aracelli Iriarte
mildred.iriarte@unwomen.org 

Bolivia
7720, 20 Street Calacoto 
Fuerza Naval Ave.
UN House, 1st Floor
La Paz - Bolivia
Representative
Violeta Dominguez
violeta.dominguez@unwomen.org
Tel: 591+2-2623297 

Brazil
UN House -  Sergio Vieira de Mello 
Complex| Module II – Prédio Lélia Gonzalez 
Setor de Embaixadas Norte, Quadra 802 
Conjunto C, Lote 17 | CEP: 70800-400 | 
Brasília – DF
Representative (a.i.)
Ana Carolina Querino
ana.carolina-querino@unwomen.org
Tel: 61 3038 9280 | 99139 6752

Focal Points Emergency
Joana Chagas 
joana.chagas@unwomen.org
Liliam Huzioca
liliam.huzioca@unwomen.org
Flavia Moura Rocha Parente Muniz
flavia.muniz@unwomen.org 

Chile 
3241 Dag Hammarskjöld, Vitacura
Santiago de Chile
Representative 
Maria Ines Salamanca
Maria.salamanca@unwomen.org
Tel: (+562) 2654-1093

Colombia
82-76, 11 Street– Office 802
Bogota, Colombia
Representative
Ana Guezmes
ana.guezmes@unwomen.org
Tel: +(571) 6364750

Focal point emergencies
Patricia Pacheco
Deputy Representative
patriciapacheco@unwomen.org

NATIONAL PRESENCE
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Dominican Republic
102-A César Nicolás Penson Ave.
Santo Domingo, Dominican Republic
Representative
Catalina Gutierrez
catalina.gutierrez@unwomen.org
Tel: +1 829 954-9227 

Ecuador
Vía Nayón s/n and Simón Bolívar
EkoPark Corporate Center
Tower 4, 2nd Floor
Quito - Ecuador
Representative 
Bibiana Aido
bibiana.aido@unwomen.org
Tel: +(593 2) 380 95 10

Focal Point Emergencies
Lorena Barba
Lorena.barba@unwomen.org 

El Salvador
345José Matías Delgado Ave.
Escalón Colony, San Salvador
El Salvador, Central America
Representative
Ana Elena Badilla
ana.badilla@unwomen.org
Tel: (503) 2263 7442

Focal point emergencies
Miriam Bandes Zablah
Miriam.bandes@unwomen.org 

Haiti
13, Rue Stephen, Musseau
Pétion-Ville, HT6140
Representative 
Dede Ekoue
dede.ekoue@unwomen.org
Tel: (509) 3170-8136
   
Honduras
UN House, 4th Floor
2816, República de México Ave. 
San Carlos Colony
Tegucigalpa
Representative 
Margarita Bueso 
margarita.bueso@unwomen.org
Tel: (+504) 2236-1300

Guatemala
8-44, 13 St zone 10 
Edyma Plaza, 2nd Floor
Representative
Adriana Quiñones
adriana.quiñones@unwomen.org
Tel: +(502) 2327 6373

Focal point emergencies
Ana Grace Cabrera
ana.cabrera@unwomen.org

Zayda Gomez
zayda.gomez@unwomen.org 
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Mexico
526 Mariano Escobedo, 4th Floor,
Concreta Tower
Anzures Col., Alcaldía Miguel Hidalgo 
C. P. 11590 - Mexico City
Representative:
Belen Sanz
belen.sanz@unwomen.org
Tel: +(52 55) 8525 0900

Focal point emergencies
Juliette Bonnafe
Juliette.bonnafe@unwomen.org 

Multi Country Office - Caribbean
UN House
Marine Gardens
Hastings, Christ Church, Barbados
Representative
Mary Alison McLean
m.alison.mclean@unwomen.org
Tel: +1 246 467 6000

Focal point emergencies:
Tonni Ann Brodber
Deputy Representative
Tonni.ann.brodber@unwomen.org

Paraguay
2050 Aviadores del Chaco Ave.
World Trade Center, Tower 1, 2nd Floor
Asuncion
Representative
Florence Raes
florence.raes@unwomen.org
Tel: +595 21 611980 

Focal Point Emergencies
Sandra Bosh
sandra.bosh@unwomen.org 

Uruguay
1356 Thirty Three
CP. 11.000
Montevideo, Uruguay
Representative 
Magdalena Furtado
magdalena.furtado@unwomen.org
Tel: +598 29 17 17 48
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United Nations Environment Programme
(UN Environment)

UN Environment (formerly known as the United Nations Environment Programme - UNEP), 
established in 1972, is the voice of the environment in the United Nations system.

All conflicts and disasters affect the environment, with consequences for human health, 
livelihoods and security. Chemical fires that affect human health and the water safety of the 
nearby population; contamination of riparian ecosystems that impact the livelihoods and 
health of fishing communities in the area; oil spills; deforestation caused by the response to 
displacement which increases the risk of landslides and floods in polluted areas that expose 
the population to industrial pollution; volcanic ash that leaves chemical contamination in 
water sources and the food chain: these are some of the environmental emergencies to 
which UN Environment has responded in recent years in the region.

UN Environment works with humanitarian actors to reduce the unexpected environmental 
consequences of the humanitarian response. In 2019, UN Environment is scaling up its 
support to humanitarian actors involved in the response to mixed flows of refugees and 
migrants in South America and Central America, to limit the environmental impacts and 
the risk of disasters and increased insecurity and conflict, and to support durable solutions 
initiatives, peaceful coexistence and income generation. Furthermore, UN Environment 
provides technical support to other agencies to strengthen the analysis of humanitarian 
needs and how these can be affected by environmental situations, as well as supporting 
technical training for scientific and humanitarian actors.

The objective of the UN Environment in disasters and emergencies is to mitigate the 
environmental effects that could then worsen the humanitarian situation for the affected 
people.

MEMBERS OF THE UNITED NATIONS SYSTEM



58

In Latin America, the most outstanding initiatives of the UN Environment in disasters and 
conflicts include:

• Emergency response: In the region in 2018, UN Environment responded to an oil spill,  
 an unstable hydroelectric dam and the situation of mixed flows of refugees and   
 migrants;
• Emerging work on the environmental impacts of displacement in Central America;
• Support to the Colombian government in the implementation of the environmental   
 dimension of the peace agreements, including the prevention of socioenvironmental  
 conflicts and the role of women in environmental management and peacebuilding;
• Long-term recovery programmes in Haiti.

UN Environment has responded to various emergencies in the region, such as: pesticide 
spills in Guatemala; fires of toxic material in Paraguay; post-disaster waste management in 
Dominica, Ecuador and Haiti; and environmental issues related to the humanitarian situation 
caused by floods in Paraguay and Peru. 

UN Environment responds to disasters through its Joint Unit with OCHA. For more 
information, see: http://www.unocha.org/themes/environmental-emergencies

REGIONAL AND LOCAL PRESENCE

In contexts of chronic vulnerability or post-conflict recovery, UN Environment can install a 
lasting presence in an affected country to support its post-crisis environmental recovery.
 
UN Environment has a national presence (country offices) in Mexico and Brazil, and 
project offices in Colombia, Haiti and the Dominican Republic. In turn, it has sub-
regional offices for South America in Montevideo, and for the Caribbean in Kingston. 
From the regional office in Panama, UN Environment works with all the countries of the 
region, as a non-resident agency.

MEMBERS OF THE UNITED NATIONS SYSTEM

Panama Regional Office
Building 103, Alberto Tejada Street
Clayton, Ciudad del Saber
Panama City, Panama
Tel: +507 305 3100

Focal Point for Emergencies: 
Dan Stothart
Regional Humanitarian Affairs Officer
Email: dan.stothart@un.org / Skype: dma_
stothart
Tel: +507 305 3100 ext 317
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Mexico
Dolores Barrientos
Representative
Email: Dolores.barrientos@un.org 
Tel: +52 55 5263 9749 / 40

Brazil
Denise Hamu
Representative 
Email: Denise.hamu@un.org 
Tel: +55 61 3038 9233

Caribbean (Kingston) 
Vincent Sweeney
Sub Regional Representative
Email:  Vincent.sweeney@un.org 
Tel: +1 876 922 9267 / 69

South America (Montevideo) 
Jose Dallo
Sub Regional Representative
Email:  Jose.dallo@un.org 
Tel: +598 2909 3806

Colombia
Juan Bello
Head of Office
Email: Juan.bello@un.org 
Tel: +57 316 830 2441

Haiti
Maximilien Pardo
Officer in Charge
Email: Maximilien.pardo@un.org 
Tel: +509 2229 1600

You can find more information about the work of UN Environment in humanitarian action at 
the following websites:
 
https://www.unenvironment.org/regions/latin-america-and-caribbean/regional-
initiatives/building-resilience-disasters-and

MEMBERS OF THE UNITED NATIONS SYSTEM



60



61

United Nations High Commissioner for 
Refugees (UNHCR) 

UNHCR, the United Nations Refugee Agency, is a global organization dedicated to saving 
lives, protecting human rights and building a better future for refugees, forcibly displaced 
communities and stateless people.

UNHCR leads international action to protect people forced to flee their homes due to conflicts 
and persecution. We provide vital assistance such as shelters, food and water, help safeguard 
fundamental rights, and develop solutions that ensure that people have a safe place to call 
home, where they can build a better future. We also work to ensure that stateless persons are 
granted a nationality.

The 1951 Convention relating to the Status of Refugees and its 1967 Protocol are the most 
important instruments of UNHCR regulations, in that they promote the basic rights of refugees 
and non-refoulement to the country where they will suffer persecution.

Today, UNHCR is present in 128 countries, where it continues to help and provide protection to 
more than 65 million refugees, returnees, internally displaced persons and stateless persons 
throughout the world.

UNHCR has more than 35 offices across Latin America, including offices in Mexico, Belize, 
Costa Rica, El Salvador, Guatemala, Honduras, Panama, Colombia, Ecuador, Venezuela, Brazil, 
Argentina and Chile.

More specifically, in the region over the  last decade, UNHCR has deployed important operations 
related to the situation in Colombia and more recently, to the situation in NorthernCentral America 
and the situation in Venezuela. The greatest challenge has been to ensure the protection and 
meet the humanitarian needs of millions of displaced people in Colombia, thousands of people 
from Central America who have been forcibly displaced as a result of the violence perpetrated 
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Panama
Building 171
Gonzalo Crance Street Panama,
Rep. of Panama
Tel: +507 317 1705 / 317 1706
Tel: 317 1723

Emergency Focal Point
Giovanni Bassu
Regional Representative for Central 
America and Cuba
Email: bassu@unhcr.org 
Mobile: +507 6618-8339

Renee Cuijpers
Deputy Representative for Central America 
and Cuba 
Email: cuijpers@unhcr.org 
Mobile: +507 6480-9794

REGIONAL PRESENCE

by transnational organized crime and gangs, and of the thousands of Venezuelans who are 
requesting asylum as a result of the situation in the country.

During the 2017 Regional Conference in San Pedro Sula, Honduras, UNHCR supported the 
adoption and implementation of the Regional Comprehensive Framework for Protection and 
Solutions to strengthen the regional response to displacement. With a three-year  timeframe 
(2018-2020), the MIRPS (for its Spanish acronym) is a response framework for forced 
displacement from a regional perspective, led by governments, which incorporates initiatives 
and concrete actions based on shared responsibility, involving the countries of origin, destination 
and transit, as well as a wide range of public and private, regional and international actors. The 
MIRPS emanates from Annex I of the New York Declaration for Refugees and Migrants adopted 
unanimously by the UN General Assembly in September 2016. The results of the MIRPS, 
together with those of other regions of the world, will be included in the Global Covenant on 
Refugees to be presented to the UN General Assembly in its 2018 annual report.

Areas of Intervention

• Coordination of the Protection Cluster.
• Management and coordination of activities for the benefit of populations in situations  
 of forced displacement.
• Support to persons of interest and communities affected by violence or forced   
 displacement through community projects and protection interventions.
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Mexico
193 Cervantes Saavedra, 
Granada Colony
Mexico City 11520 
Tel. +52 55 50 83 17 15/14
Emergency Focal Point
Mark Manly
Representative
Email: celis@unhcr.org 
Mobile: +52 155 54 05 94 89

Belize
23 Garbutt Creek Street, Brelmopan City, 
Cayo District, Belize
Tel. +501 822 23 99
Emergency Focal Point
Andreas Wissner
Head of National Office
Email: wissner@unhcr.org 
Mobile: +501 615 91 91

Guatemala
8-44, 13 Street, Zone 10
Edyma Plaza, 5 floor, Office 503,
Guatemala City, Guatemala 
Tel. +502 2384 3100
Emergency Focal Point
Rebeca Cenalmor-Rejas 
Head of National Office
Email: cenalmor@unhcr.org; 
Mobile: +502 4215-5170

Honduras
UNHCR
Metropolis Building. Tower 1, 3rd. Floor.
Office 10310
Boulevard Suyapa
Tegucigalpa, Honduras
Emergency Focal Point
Andres Celis
Head of National Office
Email: celis@unhcr.org 
Mobile: +504 8925 6633

El Salvador
UN House
No.2-B, Orden de Malta Sur Boulevard, 
Antiguo Cuscatlan, El Salvador
Tel. +503 2209 3590/3538
Emergency Focal Point
Elisa Carlaccini
Head of National Office
Email: carlacci@unhcr.org 
Mobile: +503 7524-2008

Costa Rica
80 Street, 3ª Avenue
Rohrmoser Boulevard from the house of 
Don Oscar Arias 100 West and 100 South,
Casa Esquinera Blanca, 
San Jose Costa Rica
Tel. +52 55 50 83 17 15/14
Emergency Focal Point
Milton Moreno
Representative
Email: moreno@unhcr.org
Mobile: +506 8713-7549

NATIONAL PRESENCE
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Situation in Venezuela
Xavier Creach
Chief of Protection in Emergencies
Support Unit
Email: creach@unhcr.org

Colombia
12-55, 71 Street, Bogota, Colombia
Tel. +57 1 546 36 66
Emergency Focal Point
Jozef Merkx
Representative
Email: merkx@unhcr.org Mobile: +57 310 
287 41 88

Ecuador
2889 Amazonas Ave., La Granja,
Quito, Ecuador
Tel. +593 2 2460 272
Emergency Focal Point
Maria Clara Martin 
Representative
Email: martinm@unhcr.org 
Mobile: +593 99 17 51 618

Brazil
SCN Q. 05 Conjunto A Torre Sul Sala 801
Brasilia Shopping Building, Brasilia DF 
Email: egas@unhcr.org; 
Mobile: +556130445744
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United Nations Office for Disaster Risk 
Reduction (UNDRR) 

The UN Office for Disaster Risk Reduction (UNDRR) plays a central role in the global 
partnership to establish a world in which nations and communities are resilient to 
disaster risk and climate change, which would allow them to develop and prosper in a 
sustainable way.

UNDRR was created in 1999 with the purpose of facilitating the implementation of the 
International Strategy for Disaster Reduction. UNDRR was entrusted to serve as the 
focal point for disaster reduction in order to ensure synergies between United Nations 
activities and regional organizations for disaster reduction, and activities in the socio-
economic and humanitarian fields.

With the adoption of the Hyogo Framework for Action (HFA 2005-2015), the General 
Assembly of the United Nations entrusted UNDRR to support the implementation of 
this plan and subsequently, to serve as the secretariat of the Third World Conference 
on Disaster Risk Reduction, in which the Sendai Framework for Disaster Risk Reduction 
2015-2030 was adopted as a successor to the Hyogo Framework.

Through its Regional Office for the Americas, UNDRR coordinates a series of initiatives 
for disaster risk reduction (DRR), such as the promotion of the International Day for 
Disaster Reduction (commemorated every October 13) and the biennial session of 
the Regional Platform for DRR - which has the participation of leaders and decision-
makers - to promote policies for risk reduction and support the establishment of 
regional, national and thematic platforms, and global campaigns of diffusion and DRR 
awareness.

For more information, visit: http://www.eird.org/americas/index.html 

UN Office for Disaster Risk Reduction
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Areas of Intervention

Through the Regional Office based in Panama City, Panama; We provide coverage in the 
Americas, including countries and territories in North, Central and South America, and the 
Caribbean, with a multi-sector approach and at different levels of regional, national and local 
management, promoting the involvement of diverse vulnerable groups with a gender focus.
 

REGIONAL PRESENCE

Regional Office for the Americas & the Caribbean
Panama
Building 112
Arnoldo Cano Street
Ciudad del Saber
Panama City, Panama
Tel: +507 317 1120

Focal Point:
Saskia Carusi
External Relations and Communications Officer 
Email: saskia.carusi@un.org
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The United Nations Office for Project 
Services (UNOPS)

The United Nations General Assembly designated the United Nations Office for Project 
Services (UNOPS) as the central resource of the United Nations system in procurement, 
contract management, public works and physical infrastructure development, including 
related capacity-building activities and management of complex projects.

In the context of coherence and promotion of the objectives of the United Nations, 
UNOPS can expand the capacity of its partners and act as a service provider in the 
field of development, humanitarian assistance and peacekeeping, including the 
United Nations, donor and recipient governments, intergovernmental organizations, 
international and regional financial institutions, non-governmental organizations, 
foundations and the private sector.

The participation of UNOPS implies the comprehensive utilization of its operational 
competitive advantages, its extensive experience in the area of infrastructure and 
management of the supply chain and projects.

Areas of Intervention

In recognition of its experience in post-conflict, post-disaster and geographically difficult 
environments, former Secretary-General Ban Ki-moon stated that UNOPS plays a critical 
role in providing management services for peacebuilding, humanitarian and development 
operations. UNOPS works in three areas:

• Infrastructure.
• Acquisitions.
• Project management.
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Response Capacity

• Structural damage assessment, development of systematized databases and on-site  
 training of local technicians.
• Evaluation and reconstruction of public infrastructure.
• Design and construction of mitigation works, emergency shelters, infrastructure   
 of basic services, human settlements in transition and camps for internally displaced  
 persons.
• Acquisition of emergency goods and services (medical supplies, equipment,   
 machinery, etc.).
• Management and mobilization of national and international specialists in emergency  
 infrastructure.
• Management of emergency projects (for example, debris management, cleaning   
 of canals, rehabilitation of roads, reconstruction of water and sanitation systems) and  
 management of specialized human resources.

Sector support

• Operational and logistic support to governments and agencies of the United Nations  
 System.
• Experts available in physical infrastructure, hospital infrastructure, road rehabilitation,  
 mitigation works, camps, water and sanitation systems, etc.
• Support in emergency acquisitions and technical advice on public procurement.

 REGIONAL PRESENCE

Gonzalo Crance Street, Bldg 176,
Ciudad del Saber, Clayton
Panama City, Panama
Tel: +507 306 3600

Focal Point for Emergencies
Fabrizio Feliciani
Regional Director for LAC
Email: fabriziof@unops.org
Tel: +507 306 3601/ 6998 5589

Panama
Alberto Tejada Ave.
Building 103 Ciudad del Saber, Clayton 
Panama City, Panama
Tel: +507 306 3600

Focal Point for Emergencies
Roberto Carrillo Castillo
Programs Manager, Panama
Email: robertoc@unops.org
Tel: +507 306 3612

NATIONAL PRESENCE
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United Nations Office for the Coordination of 
Humanitarian Affairs (OCHA)

Regional Office for Latin America and the Caribbean (ROLAC)

The Office for the Coordination of Humanitarian Affairs (OCHA) is part of the United 
Nations Secretariat and is responsible for coordinating the global response to 
emergencies in order to save lives and protect people in humanitarian crises. OCHA 
promotes and advocates for an effective humanitarian action based on the principle: by 
all and for all. OCHA establishes a framework, in which each humanitarian stakeholder 
can contribute, in a joint effort, to humanitarian preparation and response.
  
The Regional Office for Latin America and the Caribbean (ROLAC) was officially 
established in 2005 in Panama to provide better support to 42 countries and territories 
in the region. OCHA is present in 11 countries, including representative offices in 
Colombia and Haiti, due to the humanitarian characteristics of these two countries.

Mission: OCHA coordinates the global response to humanitarian emergencies to 
save lives and protect people in humanitarian crises. We advocate for an effective 
humanitarian action based on the humanitarian principle: of all, for all.

Objectives: Improve disaster preparedness and response, strengthen information 
management and improve the network of humanitarian partners.

Resources

OCHA ROLAC has two regional advisors to respond to disasters based in the Panama 
Regional Office, and seven national advisers located in Bolivia, Ecuador, Guatemala, 
Honduras, Mexico, Peru and Venezuela.

National Advisors facilitate preparedness and response issues among humanitarian 
actors. They support and promote the creation and collaboration of the United Nations 
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Emergency Technical Teams (UNETT), and the Humanitarian Country Teams (HCTs). 
They promote networking, based on the principles of exchanging and sharing information, 
assessing best practices and experiences among humanitarian partners and national 
authorities.

The United Nations Disaster Assessment and Coordination Team (UNDAC) is composed 
of specialists who provide support to the affected country and Resident/Humanitarian 
Coordinators in case of emergencies that require swift actions from the international 
community.

Financial mechanisms

OCHA has Emergency Funds (Emergency Cash Grant - ECG) and acts as a Secretariat of 
the United Nations Central Emergency Fund (CERF). These funds support the emergency 
humanitarian response and are implemented following a sectoral approach, through the 
implementing humanitarian organizations. 

Information platforms

At the regional level, OCHA has information platforms that support humanitarian actors 
in compiling, analyzing and disseminating information, facilitating decision-making.

These platforms are:

• Humanitarian Data Exchange: https://data.humdata.org/ 
• Humanitarian Response Info: https://www.humanitarianresponse.info/es 
• These, in turn, are complemented by public information platforms: 
 Reliefweb - https://reliefweb.int/ 

For more information, please refer to: ocha-rolac@un.org 

Areas of intervention

• Coordination of humanitarian response: OCHA is responsible for bringing together  
 humanitarian actors to ensure a coherent response to emergencies. A key pillar  
 of OCHA’s mandate is “to coordinate humanitarian action, effective and based on  
 humanitarian principles, in collaboration with national and international actors”.
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• Development of humanitarian policies: OCHA promotes normative standards for 
  humanitarian work and addresses a series of challenges and contexts.   
 Humanitarian policy is increasingly based on evidence gathered in all stages of a  
 response operation and thus, it directs resources and relief efforts to cover   
 the needs of the affected population.
• Advocacy for humanitarian causes: OCHA has a unique mandate to speak on   
 behalf of the people most affected by humanitarian crises. As the organization  
 responsible for coordinating the international humanitarian response, its ultimate  
 goal is to save more lives and reduce the impact of conflicts and natural disasters,  
 which ensures that vulnerable communities are protected and there is awareness  
 of forgotten crises.
• Information management: The management of information during an emergency  
 is a crucial part of any operation. The humanitarian community recognizes the  
 importance of gathering reliable data on the location of people in need, identifying  
 what are their most urgent needs and who is best suited to assist them, and   
 the value of this information for effective and timely humanitarian    
 assistance. A strong information management network, which supports   
 the coordination of the emergency, requires processes to collect, analyze and   
 share information on the situation among the different organizations involved, and  
 to ensure that the coordination system works efficiently. The network includes  
 people affected by the emergency, as well as aid organizations, governments and  
 the media. The information is presented in various formats, such as infographics,  
 maps or tables, to support the efficiency of decision-making processes at all   
 levels. 
• Mobilization of international humanitarian resources or humanitarian funding:  
 After a humanitarian crisis, actors present in the field can provide immediate   
 humanitarian assistance to save lives, by using the common funds managed by  
 OCHA.
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Panama
Vicente Bonilla Street, Building 119 
City of Knowledge, Clayton 
Panama, Republic of Panama
Telephone: +(507) 309 3300
www.unocha.org/rolac -  www.reliefweb.int 
Emergency Mobile: +507 6676 1681
 

Head of Office
Rein Andre Paulsen
Email: paulsenr@un.org  

Deputy Head of Office
Christophe Illemassene 
Email: illemassene@un.org 

REGIONAL PRESENCE

NATIONAL PRESENCE

REGIONAL ADVISOR IN DISASTER RESPONSE 

Dario Álvarez – Regional Advisor on 
Disaster Response 
Email: alvarez6@un.org 
Mobile:  +507 6674 4736

Gianni Morelli - Regional Advisor on 
Disaster Response
Email: morelli@un.org 
Mobile: +507 6676 168

Bolivia
United Nations - Bolivia
14 Corner Street Sánchez Bustamante 
Avenue 
Metrobol II Building, Calacoto
La Paz, Bolivia
Telephone: +591 2279 5544
Email: terrazas@un.org 

Colombia
Country Office
Carrera 13 # 93 – 12 Office 402
Building Ejecutivo Plaza 
Bogota, Colombia 
Tel: +571 622 1100
Email: gomezg@un.org 

Guatemala
5 av. 5-55 zona 14 
Building Europlaza Torre IV, Nivel 10
01014 Guatemala City, Guatemala 
Tel: +502 2384 3100
Email: barillase@un.org 

Ecuador 
Centro Corporativo EkoPark, 
Tower 4, Floor 3
Vía a Nayón s/n and Simon Bolivar Avenue 
Quito, Ecuador
Tel: +593 2 382 4240, ext. 3004
Email: galarza@un.org 
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El Salvador
Boulevard Orden de Malta Sur, No. 2-B, 
Santa Elena, 
United Nations Development Programme 
(UNDP) – United Nations Building 
Old Cuscatlan, La Libertad
San Salvador, El Salvador
Tel: +503 2263 0066
Email: solorzano2@un.org

Haiti
Country Office
8, Impasse Demesvar
Delmas 60, Musseau 
Port-au-Prince, Haití 
Tel: +509 244 9650 / 9365
Email: cricboom@un.org

Honduras
Colonia San Carlos.
Republica de Mexico Street # 2816
United Nations Building 
Tegucigalpa, Honduras 
Tel: +504 2236 1300
Email: palmae@un.org 

Mexico 
Montes Urales 440, Colonia Lomas de 
Chapultepec
United Nations - Mexico 
Mexico, D.F. Mexico
C.P. 11000 
Tel: +52 55 4000 9757
Email: juanpablo.ofarrill@one.un.org 

Peru
Augusto Perez Aranibar Avenue 750, 
Magdalena del Mar (Lima 17)
Javier Perez de Cuellar Complex- United 
Nations House (Peru)
Lima, Peru
Tel: +511 625 9000 Anexo 9295
Email: rebaza@un.org
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United Nations Population Fund
(UNFPA)

The United Nations Population Fund (UNFPA) is the agency of the United Nations 
dedicated to health and reproductive rights.

Our goal for the year 2030 is to achieve universal access to health and the sexual and 
reproductive rights of all people.

In line with the International Conference on Population and Development (ICPD)’s 
action program, and its reaffirmation in the 2030 Agenda for Sustainable Development, 
we work toward creating a world in which all pregnancies are desired, all births are sure 
and each young person reaches their full development.

In times of conflict, natural disasters and other emergencies, sexual and reproductive 
health needs are often not taken into consideration, placing women, girls and 
adolescents are at an extreme disadvantage. Preventing maternal and infant mortality 
is possible when essential services are available from the first moments of a crisis.

In crisis situations, it is estimated that one in five women of reproductive age is pregnant. 
Without access to reproductive health services, these women face an increased risk of 
complications which can endanger their lives. Many women can lose access to family 
planning, exposing them to unwanted pregnancies. Women, adolescents and young 
people are more vulnerable to sexual violence, being exploited or getting infections, 
such as HIV.

60% of maternal deaths occur in humanitarian emergencies and all forms of violence 
against women and girls (VAW) escalates in the event of disasters or conflicts.
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UNFPA works with governments, agencies of the United Nations system, community 
organizations and other partners to ensure that reproductive health is an integral part 
of humanitarian response, both in the emergency and reconstruction phases.

UNFPA’s humanitarian mandate, as reflected in the 2018-2021 Strategic Plan, reaffirms 
its commitment to promote relevant and timely actions, through its programs, with the 
following interventions:

• Strengthen information systems. Use socio-demographic databases for disaster  
 risk management to generate information disaggregated by age, sex, and   
 disability, among other forms of vulnerability. 
• Ensure sexual and reproductive health care. Build capacities to respond with a  
 Package of Initial Minimum Reproductive Health Services (PIMS), which includes a  
 set of key actions aimed at the prevention and care of perinatal maternal mortality,  
 HIV and gender-based violence.
• Prevent gender-based violence, including sexual violence. Organize the provision  
 of care for affected people taking into consideration the minimum standards of  
 care. 
• Provide care services in cases of violence. Design strategies together with the  
 population in shelters to diffuse information regarding the location of medical and  
 psychological services, as well as denunciation mechanisms in cases of gender- 
 based violence.

For more information, please visit our website: lac.unfpa.org
Officer for humanitarian response, UNFPA Americas and the Caribbean: 
Jane Adams: adams@unfpa.org

Social media:
Facebook: facebook.com/unfpa.lac
Twitter: @unfpa_lac
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Panama
Building180, Gonzalo Crance Street
Clayton, Ciudad del Saber Calle 
Panama City, Republic of Panama 
Tel: +507 305 5500

Focal Point for Emergencies
Jayne Adams
Regional Programs Adviser
Email: adams@unfpa.org

Juan Pablo Protto 
Humanitarian Adviser
Email. protto@unfpa.org

REGIONAL PRESENCE 

NATIONAL PRESENCE

Sub Regional Office for the Caribbean
14-20 Port Royal Street,
The Seabed Building,
Kingston Jamaica
Tel: +876 906 8591-2

Focal Point for Emergencies
Pilar de la Corte Molina
Sexual and Reproductive Health Advisor
Jamaica Sub Regional Office
Email: pmolina@unfpa.org

Argentina
Sanchez de Bustamante 
27, 4th floor Buenos Aires, Argentina
Tel: + 5411 3221 0263

Focal Point for Emergencies
Claudia Kutz
Adminstrative and Finance Assistance
Email: kutz@unfpa.org

Belize
1 Coney Drive
3rd floor Gordon House,
Belize City, Belize
Tel: +501 223 1644

Focal Point for Emergencies
Tisa Grant
Liaison Officer
Email: tgrant@unfpa.org

Barbados
UN House,
Marine Gardens Hastings Christ Church, 
Barbados
Tel: +1 246 467 6000

Focal Point for Emergencies
Denise Blackstock
Programme ande Policy Analyst
Email: blackstock@unfpa.org
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Bolivia
8022,18 Street, Calacoto - 18 Parque 
Building, 1st floor
La Paz, Bolivia
Tel: +591 2 277 0214

Focal Point for Emergencies
Rolando Pardo
Monitoring and Assessment
Programme Analyst 
Email: rpardo@unfpa.org

Brazil
Setor de Embaixadas Norte,
Quadra 802 Conjunto C, Lote 17
Brasilia, Brasil
Tel: +55 61 3038 9252

Focal Point for Emergencies
Yves Sassenrath 
Deputy Representative
Email: sassenrath@unfpa.org

Chile
3241, Dag Hammarskjöld Avenue,
Vitacura
Santiago de Chile, Chile
Tel: +56 2 2654 1054

Focal Point for Emergencies
Mariela Cortes
Liaison Officer
Email: cortes@unfpa.org

Colombia
10-62, 82 Avenue, 3rd floor
Bogota, Colombia
Tel: +57 1 488 90 00

Focal Point for Emergencies
Marta Lucia Rubio
Sexual and Reproductive Health Advisor
Email: rubio@unfpa.org

Costa Rica
No. 2, Oficentro la Virgen,
Pavas
San José Costa Rica
Tel: +506 2296 1265

Focal Point for Emergencies
Cristian Vargas
Programme Associate
Email: vargas@unfpa.org

Cuba
110, 18 Street, Miramar
La Habana Cuba
Tel: +53 7 204 2491

Focal Point for Emergencies
Rafael Cuestas
International Programmes
Coordinator 
Email: cuestas@unfpa.org
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Ecuador
EkoPark Corporative Center, Tower 4, 
Nayon Ave, 2nd floor
Quito, Ecuador
Tel: +593 2 380 1920

Focal Point for Emergencies
Soledad Guayasamin
VIH/SIDA National Advisor
Email: guayasamin@unfpa.org

El Salvador
AVANTE Building, 10th floor, Local 2, 
Pasaje Llama del Bosque, Urbanización 
Madreselva
Santa Elena, Antiguo Cuscatlán La Libertad
El Salvador
Tel: +503 2255 4500

Focal Point for Emergencies
Desiree Arteaga
Population and Development National 
Officer 
Email: arteagademorales@unfpa.org

Guatemala
Zona 14
Europlaza Building, Tower, 10th floor
Guatemala
Tel: +502 2384 3149

Focal Point for Emergencies
Irma Avila Argueta
Gender and Human Rights National Officer 
Email: avila@unfpa.org

Guyana
UNFPA/UNICEF Building 72 Brickdam 
Georgetown, Guyana
Tel: +592 225 4334/ +592 223 6571

Focal Point for Emergencies
Adler Bynoe
Liaison Officer
Email: bynoe@unfpa.org

Haiti
MINUSTAH Logbase - Area 5 
Port Au Prince, Haiti
Tel: +509 2815 6000

Focal Point for Emergencies
Anne Marie Rachelle Djangone Mian 
Deputy Representative
Email: djangone@unfpa.org

Honduras
Los Proceres Corporate Building,
La Paz Ave., Mezzanine 1
P.O. Box 5555
Tegucigalpa, Honduras
Tel : +504  2269-1890

Focal Point for Emergencies
Flor Matute
Programmes National Officer
Email: fmatute@unfpa.org
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Mexico
Homero 806, Col. Polanco,
Mexico, D.F., 11550
Homero 806, Col. Polanco,
Mexico, D.F., 
Tel: +(52-55) 4000 9753

Focal Point for Emergencies
Gabriela Rivera
National Associate for Sexual and 
Reproductive Health,
Youth and Indigenous Populations 
Email: rivera@unfpa.org

Nicaragua
UN Building, De la Rotonda El Gueguense 
400 mts al sur
Tel: +505 2264 8585

Focal Point for Emergencies
Edgard Narvaez Delgado
Programme Analyst – Sexual and 
Reproductive Health 
Email: narvaez@unfpa.org

Panama
UN House, Building 129, Arnoldo Cano 
Arosemena Street, 1st floor
P.O. Box 0816 1914
Panama, Republic of Panama 
Tel: +507 302 4685

Focal Point for Emergencies
Jose Manuel Pérez 
Assistant Representative
Email: joperez@unfpa.org

Paraguay
Aviadores de Chaco Ave. 2050, 
World Trade Center Building,
Tower 1, 3rd Floor
Tel: + 595 21 614 442

Focal Point for Emergencies
Adriane Salinas
Sexual and Reproductive Health Officer
Email: salinas@unfpa.org

Peru
1231, Guardia Civil Ave. Corpac 
Urbanización, San Isidro
PO Box 18-0923 Lima, Perú
Tel: +511 226 1026

Focal Point for Emergencies
Zilda Carcamo
GBS, Interculture and Disaster 
Preparedness and Response
Technical Advisor
Email: carcamo@unfpa.org

Dominican Republic
 9, Anacaona Ave. Mirador Sur,
Santo Domingo, 
Tel: +809 537 0909

Focal Point for Emergencies
Janna Perez
Assistant Representative 
Email: perezaraujo@unfpa.org
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Suriname 
Gongrijpstraat 25 Paramaribo,
Suriname 
Tel: +597 42 0030

Focal Point for Emergencies
Judith Brielle
Liaison Officer
Email: brielle@unfpa.org

Uruguay
3568 Joaquin Suarez Ave.,
Montevideo, Uruguay
Tel: +598 2337 86 74 to 76

Focal Point for Emergencies
Juan Jose Calvo 
National Representative
Email: calvo@unfpa.org

Trinidad and Tobago
UN House
3a Chancery Lane,
Port of Spain, Trinidad 
Tel: +868 623 7056

Focal Point for Emergencies
Aurora Noguera-Ramkissoon 
Liaison Officer
Email: noguera-ramkissoon@unfpa.org

Venezuela
Los Chaguaramos Ave.
Gerencial Mohedano, 9th Floor, Office 9-B 
La Castellana
Caracas, Venezuela
P.O. Box 69005, Altamira 
Tel: +58 212 2645545

Focal Point for Emergencies
Mary Carmen Villasmil
Programme National Officer
Email: Villasmil@unfpa.org
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United Nations Volunteers Programme (UNV)
The Regional Office of the United Nations Volunteers Programme (UNV) for Latin 
America and the Caribbean, promotes the mobilization of United Nations system 
volunteers and advises on the importance of volunteering in the field of development 
to the countries of the region. 

In coordination with field offices and focal points, they work to ensure that more people 
can participate directly in humanitarian work, peacebuilding, post-conflict recovery, 
sustainable development and the work of the United Nations to end poverty in Latin 
America and the Caribbean.

The United Nations Volunteers help people around the world to make their lives more 
productive and fulfilling; some collaborate with governments and other local partners 
to help develop local capacity and increase knowledge. Similarly, the United Nations 
Volunteers are often at the forefront of United Nations peacekeeping and humanitarian 
operations because of their expertise and experience, but also because of their 
commitment to the peace and recovery processes.

During emergencies, the UNV volunteers are an immediate response solution in 
situations where resources must be mobilized quickly and efficiently to help affected 
communities. The UNV program has the capacity to help United Nations partners and 
national governments respond to crises and create an immediate relief situation with 
positive effects. When health emergencies occur, the UNV program can take advantage 
of its extensive talent pool with more than 25,000 potential candidates, and deploy 
them to crisis areas, in joint efforts to support recovery. Likewise, in the processes 
of integration of migrants and refugees into the host communities, the commitment 
of local people increases when their voluntary work is recognized; by becoming UN 
Volunteers in projects and programs, they ensure inclusion and sustainability.
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REGIONAL PRESENCE

Lita Paparoni
Regional Manager for Latin America and the Caribbean
Email: E. hilda.paparoni@unv.org
144B, Gustavo Lara Street, City of Knowledge, Panama 
Tel: +507 302 4569 / 302 4500
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World Food Programme (WFP) 
The World Food Programme (WFP) is the largest humanitarian aid agency dedicated 
to addressing the challenges related to hunger and nutrition in the world. Although 
its mandate clearly expresses humanitarian and development responsibilities, its 
comparative advantage and its extensive experience require that priority be given to 
emergency work to save human lives and enable development for the benefit of the 
poorest and most marginalized people. The Sustainable Development Goals (SDGs) 
aim to save and change people’s lives, focusing first on those most in need, not only 
in the least developed countries but all over the world. The strategic purposes of WFP 
are: (1) to support countries to reach the goal of zero hunger (SDG 2); and (2) promote 
partnerships to support the implementation of the SDGs (SDG 17). 

WFP’s strategic objectives are: 

• Strategic Objective 1:   End hunger while preserving access to food. 
• Strategic Objective 2:   Improve nutrition. 
• Strategic Objective 3:   Achieve food security. 
• Strategic Objective 4:   Support the implementation of the SDGs. 
• Strategic Objective 5:   Establish partnerships to achieve results. 

Areas of Intervention 
• Food and nutrition security. 
• Food assistance through monetary based transfer mechanisms as well as food   
 distribution. 
• Intervention through a national system of reactive social protection before   
 emergencies. 
• Building resilience and development projects through food for assets and food for   
 training to support the early recovery of those affected by disasters. 

MEMBERS OF THE UNITED NATIONS SYSTEM



86

• Logistic support and issues in the area of the humanitarian supply chain, such as   
 warehouse management, logistic capacity assessments, and others. 
• Support needs assessments through the methodology of Emergency Food Security  
 Assessment (EFSA). 

Response Capacity
 
At the global level, in accordance with its mandate, the WFP leads three inter-agency 
level clusters in emergencies:
 
• Food Security cluster (co-lead with FAO).
• Logistics cluster.
• Telecommunications (ICT) cluster.

In Latin America and the Caribbean (LAC), WFP leads these clusters with the 
participation of key local partners. WFP is also part of the REDLAC work group on Food 
Security together with OCHA, World Vision, CARE International and FAO.

Focal point for REDLAC: 
Adrian Storbeck, adrian.storbeck@wfp.org;
Alternate: Carlos Cruz, carlos.cruz@wfp.org
Chiara Dara, chiara.dara@wfp.org 

Focal point for the Logistics sector group: 
Belkacem Machane, belkacem.machane@wfp.org

Focal point for the ICT sector group: 
Carlos Hilarion, carlos.hilarion@wfp.org

Focal point for the Food Security sector group: 
Adrian Storbeck, adrian.storbeck@wfp.org;
Alternate: Carlos Cruz, carlos.cruz@wfp.org
Chiara Dara, chiara.dara@wfp.org

Depending on the area of intervention, the region and its needs, WFP supports LAC 
governments and partners with the following programmes/projects in risk reduction 
and emergencies:
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• Support governments in emergency response. WFP’s support can be made   
 through food, bonds and cash, whether directly or through national systems for social  
 protection, and/or technical assistance. 
• Support governments to strengthen capacities for emergency preparedness and   
 response.
• WFP also works on building internal capacities to respond during the first 72 hours  
 of emergencies, by a constant review and update of the Minimum Preparedness for  
 Emergency Response package.

Specific information on food stock in countries and information related to logistics can  
be requested from the Regional Logistics Officer, Mr. Belkacem Machane in the   
Regional Office in Panama.

In Panama, WFP manages the United Nations Humanitarian Response Depot (UNHRD). 
UNHRD’s mandate is to provide logistics support to humanitarian agencies that allows 
them to respond to emergencies within 24/48 hours after making the request and is 
available to United Nations agencies, international humanitarian agencies, government 
agencies and non-governmental organizations that have signed a technical agreement.

UNHRD provides acquisition services and transportation, and various non-food items 
are stored to respond to emergencies, such as boats, outboard motors, life jackets, 
among other supplies that may be requested in case of an emergency. For information 
on UNHRD, contact: Mr. Francisco Quesada, francisco.quesada@wfp.org

Resilience and Adaptation to Climate Change 

WFP links issues of preparedness and emergency response to those of resilience 
and adaptation to climate change. In Central America, it works with the Agenda for 
Resilience in the Dry Corridor with global adaptation funds, such as the Green Fund and 
the Adaptation Fund. Point of contact: Mr. Alessandro Dinucci, alessandro.dinucci@
wfp.org
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Panama
Buildings 124, 125 and 128, Gaillard Ave., Vicente Bonilla Street, 
Ciudad del Saber, Clayton
Panama City, Panama
PO Box 0819-10751, Zone 6, 
El Dorado Panamá
Republic of Panama
 
Contacts
WFP / OMP (507) 317-3900
Regional Director: 
Mr. Miguel Barreto
Email: miguel.barreto@wfp.org 
Deputy Regional Director. 
Mrs Kyungnan Park
Email: kyungnan.park@wfp.org

Countries of the region with permanent WFP presence:

Bolivia, Colombia, Cuba, Ecuador, El Salvador, Guatemala, Haiti, Honduras, Nicaragua, 
Peru, Panama and the Dominican Republic. Additionally, it has an Office in Barbados for 
emergency preparedness and response actions in the Caribbean.

The WFP Regional Office in Panama covers the entire region, so that food or technical 
assistance can be given to other countries if necessary and requested by governments.

Regional Officer – Operations Team (Emergencies, CBT) 
Adrian Storbeck
Email: adrian.storbeck@wfp.org

Emergency Focal Points
Adrian Storbeck
Email: adrian.storbeck@wfp.org
Carlos Cruz
Email: carlos.cruz@wfp.org

Alternate:
Chiara Dara
Email: chiara.dara@wfp.org
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B. MEMBERS OF THE
INTERNATIONAL RED CROSS
AND RED CRESCENT
MOVEMENT

DIRECTORY OF ORGANIZATIONS RED
LAC
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International Committee of the Red Cross 
(ICRC)

The International Committee of the Red Cross (ICRC) is an impartial, neutral and independent 
organization whose exclusively humanitarian mission is to protect the life and dignity of 
the victims of armed conflict and other situations of violence and to provide them with 
assistance.

The ICRC also strives to prevent suffering by promoting and strengthening humanitarian law 
and universal humanitarian principles.

Established in 1863, the ICRC gave origin to the Geneva Conventions and the International 
Red Cross and Red Crescent Movement, whose international actions lead and coordinate 
responses to armed conflict and other situations of violence. 

The ICRC distinguishes four types of situations in which it intervenes:

Its mission centers on action in favor of all victims of international or non-international 
armed conflicts. The ICRC offers its services based on international humanitarian law with 
particular regard being given to existing or foreseeable humanitarian needs. 

In other situations of violence, the ICRC offers its services if the seriousness of unmet 
humanitarian needs and their urgency justify it. In these circumstances, its offer of services 
is not based on international humanitarian law, but on the practice and Statutes of the 
Movement.

In case of natural or technological disasters, or pandemics that spread in contexts in which 
an operational presence allows the rapid deployment of a meaningful activity, the ICRC 
provides its specific added value within the limits of its resources and capabilities and in 
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coordination with the components of the Movement. It acts only -except in few cases- in the 
emergency phase.
 
On these exceptions, it provides a specific contribution to the humanitarian work carried 
out by all humanitarian actors. This is done in areas that require particular competence, 
especially in the matter of Restoring Contacts between Relatives (RCR) and the dissemination 
of international humanitarian law and the Fundamental Principles, sectors in which it has 
received an explicit mandate.

There are four approaches and areas of work defined in the mission statement that allow to 
reach ICRC’s objectives. The mission statement of the ICRC states four approaches that the 
institution combines in its global strategy, based on contextual analysis to enforce directly or 
indirectly, in the short, medium or long term, the life, physical and moral integrity and dignity 
of all people affected by armed conflicts or other situations of violence.

The “protection” approach: Protect the life and dignity of people affected by armed conflict 
or other situations of violence.

The purpose of protection is to ensure that the authorities and other actors respect their 
obligations and the rights of individuals, in order to preserve the life, security, physical and 
moral integrity and the dignity of the people affected by armed conflicts. and other situations 
of violence. Protection includes efforts to prevent and / or put an end to effective or probable 
violations to the international humanitarian law, other regulations or fundamental standards 
that protect the human person in such situations. It is primarily concerned with the causes 
or circumstances of the violations and is primarily at those responsible for those violations 
and those who influence them and, secondly, at the consequences of those violations.

The “assistance” approach: Provide assistance to people affected by armed conflict or 
other situations of violence. 

The purpose of assistance is to preserve life and / or restore the human dignity of persons 
or communities affected by armed conflicts or other situations of violence. The assistance 
activities mainly face the consequences of violations of international humanitarian law and 
other regulations that protect the human person. They can also address the causes and 
circumstances of those violations, thus reducing the risks. Assistance meets the essential 
and unmet needs of these people according to standards determined by the sociocultural 
environment. These needs are varied and the assistance actions cover, above all, the needs 
related to health, water, sanitation, habitat and economic security. It is carried out through 
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the provision of services and the supply of goods, support to existing structures and services 
and promoting the responsibility of the authorities and other actors.

The “cooperation” approach: Direct and coordinate the international relief activities of the 
Movement in situations of armed conflict and other situations of violence.

The cooperation aims to strengthen the operational capacities of National Societies, 
especially in the countries affected, or likely to be affected by armed conflicts or other 
situations of violence, but also to improve the ICRC’s capabilities in the framework of its 
interaction and its association with National Societies. Its objective is to optimize the 
humanitarian action of the components of the Movement, using as best as possible the 
complementarity of its mandates and competencies in operational areas such as protection, 
assistance and prevention. It elaborates and implements the policies that the Movement 
approves in its statutory meetings and strengthens the capacity of the National Societies to 
adhere to the Fundamental Principles at all times.

The “prevention” approach: Strive to prevent suffering through the promotion, strengthening 
and development of international humanitarian law and universal humanitarian principles.

“Prevention” seeks to create an environment favorable to respect to life and dignity of the 
people who may be affected by armed conflicts or other situations of violence, as well as to 
the action of the ICRC. It presupposes, in general, a medium or long-term perspective and 
consists of preventing suffering, influencing those who can determine directly or indirectly, 
the destiny of the people affected by those situations.

It includes, in particular, efforts to disseminate, develop, clarify and promote the application 
of international humanitarian law and other applicable regulations, as well as efforts to 
accept the ICRC’s action.

For more information, please review:
http://www.icrc.org/spa/who-we are/mandate/index.jsp 
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Coordination Focal Point:
As liaison with the Director of Operations for the Americas (Caribbean included), Ms. Sophie 
Orr (based in Geneva) and in coordination with the ICRC delegations in the continent.

ICRC Regional Delegation for Panama and the Caribbean 
147, Gustavo Lara Street, Ciudad del Saber
Panama City, Panama 
Tel: +507 317 1922
Email: pan_panama@icrc.org
Head of Regional Delegation for Panama and the Caribbean
Mr. Renda, Giuseppe
Panama
Tel: +507 317 1922
Mobile: + 507 6550 9792 
Email: grenda@icrc.org

CONTINENTAL PRESENCE

REGIONAL PRESENCE

Brazil
ICRC Regional Delegation for Argentina, 
Brasil, Chile, Paraguay and Uruguay
SHIS QI 15, Conjunto 05,
Casa 23 - Lago Sul CEP 71.635-250 
Brasilia, DF - Brasil
Tel: +55 61 3248 0250
Email: bra_brasilia@icrc.org
Head of Delegation: 
Simone Casabianca-Aeschlimann

Colombia
ICRC Delegation in Colombia 
10-02, 76 street, Bogotá / Colombia 
Tel: +571 313 86 30
Email: ail: bog_bogota@icrc.org
Head of Delegation: 
Mr. Harnisch, Christoph

Argentina
ICRC Delegation in Argentina y 
Communications Support Centre for 
Latin America. Solís N° 1315 - PB
C1134ADC - Buenos Aires, Argentina 
Tel: +5411 5290 6515
Email: bue_buenosaires@icrc.org
Head of Mission: 
Rojas Coronel, Diego Alonso

United States of America
ICRC Regional Delegation for United 
States and Canada
1100 Connecticut Avenue, NW Suite 500
Washington DC 20036
Tel: +1 202 587 46 00
Email: was_washington@icrc.org 
Head of Delegation: 
Alexandra Ingrid Boivin
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El Salvador
ICRC Mission in El Salvador 
5367 El Mirador Street
Colonia Escalón, San Salvador,
El Salvador 
Tel: +503 2239 4922/ 4977
Email: sal_salvador@icrc.org
Head of Mission:
Sr. Martin, Olivier Gilles

Guatemala
ICRC Mission in Guatemala 
18, 24-69 Street, Zone 10
Empresarial Building, Pradera Zone, 
Tower 2, Office 303
P.O. Box 727ª, Guatemala
C.A. Ciudad de Guatemala,
Guatemala 
Tel: +502 2232 5550
Email: mision.gua@icrc.org
Head of Mission:
Mr. Abbassian, Kian

Mexico
ICRC Regional Delegation for México, 
América Central and Cuba
29, Presidente Masaryk Ave.,
Colonia Chapultepec Morales Delegación 
Miguel Hidalgo
C.P. 11570 Mexico,
D.F. Mexico 
Tel: +52 55 2581 2110
Email: mex_mexico@icrc.org
Head of Delegation:
Mr. Curco, Jordi Raich

Honduras
ICRC Mission in Honduras 
Residencial San Ignacio, 1st St.,
3rd Ave. 3217 
Tegucigalpa, Honduras
Tel: +504 2239 3187
Email: teg_tegucigalpa@icrc.org
Head of Mission:
Mr. Formisano, Alexandre

Panama
ICRC Regional Delegation for Panama 
and the Caribbean
Gustavo Lara Street, N° 147
Ciudad del Saber
Panama City, Panama 
Tel: +507 317 0822
Email: pan_panama@icrc.org
Head of Delegation:
Sr. Renda, Giuseppe

Peru
ICRC Regional Delegation for Perú, 
Bolivia and Ecuador
481, Jorge Chávez Ave., Miraflores
Lima - 18 / Perú 
Tel: +511 241 99 04
Email: lim_lima@icrc.org
Head of Delegation:
Mr. Guinand, Philippe
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Nicaragua
ICRC’s Mission in Nicaragua
Residencial Bolonia, from Tica Bus 
4 blocks to the South, 30 meters to 
the East, Nogal St. Or the office of the 
Canadian Embassy, or 30 mts West from 
Nazareth House
Managua, Nicaragua 
Tel: +505 2266 1979/2266 8490
Email: man_managua@icrc.org
Head of Project: 
Mrs. Schneeberger, Laure

Venezuela
ICRC Regional Delegation for Venezuela, 
Suriname and Trinidad & Tobago
5ta. Transversal between Enrique Benaim 
Pinto Ave. and 4th Avenue
Quinta Kayaos, Altamira Caracas 1060, 
Venezuela
Tel: +58 212 265 77 40 / 267 88 73
Email: caa_caracas@icrc.org
Head of the Delegation:
Mrs. Courtois, Laetitia
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International Federation of Societies of the 
Red Cross and Red Crescent Societies (IFRC)

The International Federation of Red Cross and Red Crescent Societies (IFRC) is the world’s 
largest humanitarian organization, providing assistance without discrimination as to 
nationality, race, religious beliefs, class or political opinions.

Founded in 1919, the IFRC comprises 190-member Red Cross and Red Crescent National 
Societies, a secretariat in Geneva and more than 60 delegations strategically located to 
support activities around the world. There are more societies in formation. The Red Crescent 
is used in place of the Red Cross in many Islamic countries.

The IFRC vision: To inspire, encourage, facilitate and promote at all times all forms of 
humanitarian activities by National Societies, with a view to preventing and alleviating 
human suffering, and thereby contributing to the maintenance and promotion of human 
dignity and peace in the world. 

The IFRC’s Americas Regional Office works in support of 35 National Red Cross Societies. 
Through its Country Cluster Support Teams and its technical units, it provides coordination, 
financial and technical support for disaster operations and longer-term development 
programmes throughout the region.

The mission of the International Federation is to improve the lives of vulnerable people, 
mobilizing the power of humanity. Its work, for the next five years, is guided by the strategic 
objectives of the 2020 Strategy:

1. Save lives, protect livelihoods, and achieve an efficient recovery after disasters and  
 crises.
2. Enabling a healthier and safer life.
3. Promote social inclusion and a culture of nonviolence and peace.
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At the last Inter-American Conference held in Houston in March 2015, the International 
Federation and the 35 National Societies of the Americas Region committed to:

• Devote effort to ensure that disaster and crisis management systems are implemented,  
 from the local to the global level.
• Build alliances that will bring us closer to meeting the objectives of the One Billion   
 Coalition for Resilience which address key challenges, such as climate change   
 and rapid urbanization, thus contributing to health, development and strengthening of  
 communities.
• Integrate actions, especially in local structures, aimed at addressing violence,   
 migration and discrimination, and promote social inclusion and the resilience of   
 the most disadvantaged groups within our strategies and policies, through programs  
 and actions designed in accordance with specific needs.
• Ensure the relevance and sustainability of our activities and services for the community  
 under a leadership responsible for the development of its National Society.
• Value volunteering, recognizing the unique transformative capacity of youth, as a pillar  
 of the sustainability of humanitarian actions, ensuring their continuous training and the  
 development of their leadership skills.
• Continually renew to better serve communities and remain relevant, promoting a   
 culture of learning, knowledge transfer, innovation and the use of technologies.
• Position and build strategic alliances with public authorities, civil society, the private  
 sector and the academic sector at all levels of the National Societies of America,   
 strengthening the auxiliary role of the Red Cross to promote our mandate and   
 facilitate it.

Areas of Intervention

• Reduction of risks to disasters
• Shelter
• Livelihoods and basic needs
• Health
• Water, Sanitation and Hygiene Promotion
• Social inclusion
• Culture of peace and nonviolence
• Migration
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Response Capacity

• National level: 800,000 volunteers in the Americas of which 1,342 are trained as   
 National Intervention Teams (ENI).
• Regional level: 280 people are part of the Regional Intervention Team (RIT) for   
 coordination and 2,242 volunteers are trained in Damage Assessment and Needs   
 Analysis (EDAN). Regional Response Units (RRU) for implementation support in health,  
 water and sanitation and housing for 5,000 people.
• Offices of country sector groups in Peru, Argentina, Trinidad & Tobago, Haiti and the  
 Dominican Republic, and Central America with headquarters in Honduras and country  
 offices in El Salvador and Costa Rica. Presence of programmatic and operational team  
 in Venezuela.
• Regional Logistics Unit with capacity to send supplies in 24 hours to assist 5,000   
 families (25,000 people) and 18 professionals from different fields of specialization in  
 Panama, located in the Regional Logistics Center for Humanitarian Assistance.
• Pre-positioned regional mechanism to deliver cash assistance in less than 72 hours  
 through VISA debit cards.
• Global: Field Coordination and Evaluation Teams (FACT), for initial assessment of   
 humanitarian needs; Emergency Response Units (ERU), for implementation of the   
 response; Global Logistics Service (GLS), two Heads of Emergency Operations (HEOps)  
 globally.
• Team of experts in information management at a global level, with remote or face-to- 
 face support (SIMS).

Sector Support

The Department of Disaster and Crisis/Pan American Disaster Response Unit has:

• Regional disaster management coordinators: South America (based in Lima, Peru);  
 Central America (Panama), the Caribbean (based in Point-à-Pitre, Guadeloupe) through  
 an MoU signed with PIRAC of the French Red Cross, and Cuba, Haiti and the Dominican  
 Republic (based in Santo Domingo, Dominican Republic). It also has a Continental   
 Emergency Operations Coordinator based in Panama.
• Regional technical support with a Department of Health (Panama); Shelter in   
 emergencies (Panama); Water and Sanitation (Panama); Livelihoods and CBI   
 (Panama); Planning, Monitoring and Evaluation (Panama and Peru); Migration and   
 Social Inclusion (Panama) and a Migration Cell (Panama).
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REGIONAL PRESENCE

MEMBERS OF THE INTERNATIONAL RED CROSS AND RED CRESCENT MOVEMENT

Regional Office for the Americas
Focal Point for Emergencies: 

Disasters and Crises Department/Pan 
American Disaster Response Unit/ 
PADRU)
Bldg 221, Clayton, Jacinto Palacios 
Cobos Ave., Ciudad del Saber, 
Panama City, Panama 
Tel: +507 317 3050

Felipe Del Cid,
Continental Coordinator for Emergency 
Operations
Email: felipe.delcid@ifrc.org Mobile: 
+507 6677 63 48
Bldg. 221, Clayton, Jacinto Palacios 
Cobos Ave., Ciudad del Saber 
Panama City, Panama 
Tel: +507 317 3050

Carlos Íñigo Barrena,
Head of Disasters and Crises 
Department 
Email: ci.barrena@ifrc.org Mobile: +507 
6679 3238

For further information on our presence 
and what we do in the American 
continent, please visit:
https://go.ifrc.org/regions/1
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Adventist Development and Relief Agency
(ADRA)

ADRA is the global humanitarian organization of the Seventh-day Adventist Church that 
shows the love and compassion of God. 

Through an international network, ADRA delivers humanitarian relief assistance and 
implements development projects in more than 130 countries around the world and in 27 
countries in Latin America and the Caribbean.

ADRA works with people in situations of poverty and difficulty (regardless of their ethnicity, 
political affiliation, or religious association) by creating fair and positive changes through 
collaborations and responsible actions. 

ADRA believes: 

• That through humanitarian acts we make known the just, merciful, and loving character  
 of God.
• That to work with those in need is an expression of our love for God.
• That the compassionate ministry of Jesus is its own abundant motive and reward.
• That we are an agency of change and an instrument of grace and providence.
• That a true equitable partnership with those in need will result in practical and dynamic  
 relationships and sustainable change.
• That age, gender, race, culture, and families enrich the communities with whom we  
 work, and are assets to be respected and affirmed.
• In gender-inclusive participatory development and provides equal opportunity to   
 individuals of differing ethnic, religious, and cultural backgrounds.
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• That all people have the same rights to health, education, self- fulfilment and   
 development of their socioeconomic potential.
• That the full utilization of women’s capacities is a component of vital importance in the  
 development process of a successful society.
• That all persons, especially children, have the right to a life of opportunity and the   
 freedom to choose their own future.
• That information and inclusive training enables individuals to reach their potential.
• That families and communities are the foundational blocks of personal character and  
 of society.
• That each society must care and manage diligently the natural resources of the world.
• That all resources, opportunities, and advantages are gifts, which must be managed  
 and shared responsibly. 
• That integrity at all levels is an expectation of all partners in the development process.

Areas of Intervention

• Water, Sanitation and Hygiene.
• Shelter and distribution of non-food items.
• Protection and psychosocial support.
• According to the context, also food security and livelihoods.
• Disaster risk management and construction of community resilience.

Response Capacity

• National and regional response plans with immediate initial financing mechanisms.
• Global pre-positioning in Dubai and national pre-positioning in some countries of the  
 region.
• Internal roster of regional rapid deployment and global experts in humanitarian   
 response.
• Humanitarian response mobile units in various countries of the region (Argentina, Brazil  
 and soon Chile, Peru and Uruguay).
• National humanitarian response teams trained with regional coordination.
• Trained volunteers for rapid deployment in all countries of the region.

Sector Support

• SPHERE trainers (SPHERE focal point in Brazil, Argentina and Uruguay).
• Trainers in Damage Assessments and Needs Analysis (DANA).
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• Trained volunteers in DANA, Kobo toolbox, donations management, psychosocial   
 support.
• Technicians in Water, Sanitation and Hygiene and shelter.

REGIONAL PRESENCE

NATIONAL PRESENCE

Argentina 
Echeverria 1452
Florida Oeste
Buenos Aires, Argentina 
Tel: +54 11 5295 2845

Emergency Focal Point.
Maria Jose Amigo
Emergency Coordinator
Email: mjamigo@adra.org.ar 
Mobile: +54 9 11 31411268

Bahamas
116 Gladstone Road
Nassau, New Providence,
Bahamas 
Tel: +1 242 341 5153

Emergency Focal Point:
Henry Moncur
Emergency Coordinator
Email: hmoncur@atcunion.org 
Mobile: + 1 242 341 5153

Regional Office for Latin America and the 
Caribbean
8100 SW 117th Ave
Miami, FL, USA
Tel: +1 305 403 4700

Regional Office South America
SGAS 611
Conj. D, Part C
Brasilia, Brazil
Tel: +55 (61) 3701 1898 / 3701 1833

Emergency Focal Point
David Poloche
Regional Director
Email: polocheda@interamerica.org 
Mobile: +1 (786) 483 5380

Emergency Focal Point
Eric Leichner
Emergency Management Coordinator
Email: eric.leichner@adra.org.br
Mobile: +55 (61) 98140 0329
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Bolivia
Av. Brasil 1329 Miraflores,
La Paz, Bolivia 
Tel.: +591 2 222 1310

Emergency Focal Point
Raul Tancara
Director Nacional
Email: raul.tancara@adventistas.org.bo 
Mobile: +591 7223 7004

Brazil
SGAS 611 Conj. D Parte C - Asa Sul 
Brasilia, DF, Brasil
Tel: +55 61 3701 1833

Emergency Focal Point:
Andre Alencar
Emergency Coordinator
Email: andre.alencar@adra.org.br 
Mobile: + 55 61 9 8309 0761

Chile
Cruz del Sur 150
Las Condes, Santiago, Chile 
Tel: +56 2 284 1274

Emergency Focal Point
Felipe Ibarra
Emergency Coordinator
Email: felipe.irribarra@adra.cl Móvil: 
Mobile: + 56 9 94414977

Colombia
Carrera 28 Bis. #52-05
Santa Fe de Bogota, Colombia 
Tel: +57 1 310 5636

Emergency Focal Point
Gabriel Villarreal
Emergency Coordinator
Email: ghvillarreal@adracolombia.com 
Mobile: +57 314 401 64

Costa Rica
North Side of the Estadio Alejandro
Morera Soto
Urb.Montenegro Alajuela, Costa Rica
Tel: +506 2 442 2042

Emergency Focal Point
Samuel Wiltshire Mcelroy 
Emergency Coordinator 
Email: samueldealexander@hotmail.com 
Mobile: +506 8317 1

Cuba
31504, 168 Street, 
Reparto Lutgardita 
Santiago de las Vegas, 
Havana, Cuba 
Tel: +53 7683 3729

Emergency Focal Point: 
Daniel Pino R.
Emergency Coordinator 
Email: daniel.pino@nauta.cu 
Mobile: +53 76 8337
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Curacao
Scalaweg #7, 
Willemstad, Curacao 
Tel: +5999 690 3008

Emergency Focal Point:
Annet Ponte
Emergency Coordinator
Email: adra.abc.annetponte@gmail.com 
Mobile: +5999 690 3008

Dominican Republic
Respaldo Fantino St. Falco #1-A 
Santo Domingo, Dominican Republic 
Tel.: +1 809 616 0785

Emergency Focal Point
Roberto Matos
Email: matosr@adra.org.do 
Mobile: +1 829 521 5419

El Salvador
213, 4 de Mayo Ave.
San Salvador, El Salvador 
Tel: +503 2557 2781

Emergency Focal Point
Juan Pablo Ventura 
Emergency Coordinator
Email: juan_ventura06@yahoo.com 
Mobile: +503 7696 1125

Ecuador
Mariano Paredes N72-49 and
Rodrigo de Villalobos, 
Sector Ponciano Alto
Quito, Ecuador
Tel: +593 02 602 0081

Emergency Focal Point
Javier Espejo
Emergency Coordinator 
Email: javier.espejo@adra.ec 
Mobile: +593 99 043 9734

Guatemala
18-24, 1 Street 1 
Zone 15 Vista Hermosa II 
Guatemala City, Guatemala
Tel: +502 2 369 1330

Emergency Focal Point
Gustavo Menéndez 
Emergency Coordinator
Email: ga_menen@hotmail.com 
Mobile: +502 5 528 3544

Guyana
222 Peter Rose & Almond Street 
Georgetown, Guyana
Tel: +592 223 5776

Emergency Focal Point
John Joseph
Emergency Coordinator 
Email: jaj509561@yahoo.com 
Mobile: +592 223 5776
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Haiti
70 Diquini 63, 
Route de la Mairie 
Carrefour
Port-au-Prince, Haiti 
Tel: +509 2 228 1061

Emergency Focal Point
Fritz Bissereth
Emergency Coordinator
Email: fritzbissereth@gmail.com 
Mobile: +509 3 413 3324

Honduras
ADRA Building, in front of IHNFA 
Colonia El Prado
Tegucigalpa, Honduras
Tel: +504 2235-4845 

Emergency Focal Point
Luis Trundle
Emergency Coordinator 
Email: ltrundle@adra.org.hn 
Mobile: +504 9 932 8793

Jamaica
125 Manchester Road 
Manchester, Mandeville
Jamaica 
Tel: +1 876 962 2284

Emergency Focal Point
Wenford Henry
Emergency Coordinator
Email: adra.jamaica@gmail.com 
Mobile: +1 876 427 0313

Martinique
29, Route de Ravine Villaine 
97200 Fort de France, 
Martinique
Tel: +596 596 799 279

Emergency Focal Point
Jean Milard
Emergency Coordinator
Email: jeanmilard@yahoo.com
Mobile: +596 696 844 474

Mexico
Cuahtemoc Ave. 698, Int. 1 2nd Floor 
Mexico DF, Mexico 
Tel.: +52 555 638 0834

Emergency Focal Point
Jorge Garcia
Emergency Coordinator
Email: agarcia@umc.org.mx 
Mobile: +52 1 552 109 6339

Panama
Building 844, Ramon Levy Street
Balboa, Ancon 
Panama City, Panama
Tel: +507 314 1510

Emergency Focal Point
Jose Smith
Emergency Coordinator
Email: josesmithromero@hotmail.com 
Mobile: +507 314 1176
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Paraguay
899, Juscelino Kubitschek Ave.
and Herminio Gimenez
Barrio Caballero, 
Asunción, Paraguay
Tel: +595 21 450 232

Emergency Focal Point
Joao Abadia 
Emergency Coordinator 
Email: joao.abadia@adra.org.py 
Mobile: +595 97 196 6506

Peru
Av. Angamos Oeste 770, Miraflores,
Lima, Peru
Tel: +51 1 712 7701

Emergency Focal Point
Victor Huamán
Emergency Coordinator 
Email: huaman@adra.org.pe 
Mobile: +51 997 555 483

Puerto Rico
Carretera #2 Av. Hostos 744
Bo. Guanajibo, Mayaguez, Puerto Rico 
Tel.: +1 787 831 8772

Emergency Focal Point
Jaime Blanco
Emergency Coordinator 
Email: jblanco@upasd.org 
Mobile: +1 787 514 3158

Surinam
Madeliefjesstraat 8 
Paramaribo, Surinam 
Tel.: +597 40 0783

Emergency Focal Point
Vanessa Hoepel Dekker 
Emergency Coordinator
Email: vanessadekker@yahoo.com 
Mobile: +597 40 0783

Trinidad & Tobago
7 Rookery Nook
Maraval, Trinidad & Tobago 
Tel.: + 1 868 223 3885

Emergency Focal Point
Alexander Isaacs
Emergency Coordinator 
Email: aaisaacs@yahoo.com 
Mobile: + 1 868 297 286

Uruguay
3211 Mateo Vidal, 
Montevideo, Uruguay 
Tel: +598 23038871 Int 302/324
Tel: +598 2481 4667

Emergency Focal Point
Kevin Ivanoff
National Director
Email: kevin.ivanoff@adra.org.uy 
Mobile: +598 9572 9597
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Venezuela
Venezuela Ave.. Builiding Iglesia Adventista 
Barquisimeto 
Lara, Venezuela
Tel: +58 251 255 3355

Emergency Focal Point
Rafael Benitez
Emergency Coordinator 
Email: rbenitez@iasd.org.ve 
Mobile: +58 414 806 3481
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Child Fund International
Child Fund International is an independent development organization focused on children. 
We are members of the Child Fund Alliance, a global network of 12 organizations that 
provides assistance to more than 15 million children in 58 countries. We work with partners in 
communities across Asia, Africa, the Americas and the United States to change the underlying 
conditions that prevent children from reaching their full potential.

Child Fund International is a development and protection organization. For more than 70 
years, we have helped deprived, excluded and vulnerable children have the ability to improve 
their lives and the opportunity to become young adults, parents and leaders who generate 
positive and lasting changes in their communities.

Our Vision

A world in which boys and girls can exercise their rights and reach their potential.

Our Mission

Help boys and girls who live in conditions of deprivation, exclusion and vulnerability to have 
the ability to improve their lives and the opportunity to become young adults, parents and 
leaders who generate positive and lasting changes in their communities.

Promote communities whose individuals and institutions participate in the assessment, 
protection and promotion of the value and rights of children. 

Child Fund International in Latin America and the Caribbean has offices in Honduras, 
Guatemala, Ecuador, Bolivia, Mexico and Brazil and through members of the Alliance in El 
Salvador, Nicaragua and Peru.
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Areas of Intervention 
 
Priority activities:

• Protection of children in emergencies.
• Psychosocial support.
• Education in emergencies.

Secondary activities:

• Health.
• Livelihoods.
• Food Security.
• Water, Sanitation and Hygiene (WASH).

Response Capacity

• Global roster of rapid deployment.
• Regional team, operational specialist in risk and disaster management, focal points  
 specialists in the six priority countries and the rest of the member countries of the   
 Alliance.
• National teams formed and trained.

Sector Support

• Child Fund International is part of the sector groups of Protection and Education at  
 national and regional levels.
• Personnel located in the region are trained in the minimum standards of protection  
 in emergencies, safe and friendly spaces for children, as well as health and nutrition in  
 emergencies.

REGIONAL PRESENCE

Panama
Building 135 Ciudad del Saber, Clayton
Panama City, Panama
Tel: +507 301 0929/8

Focal Point for Emergencies 
Roberto Martinez Sastre
Disaster and Operational Risk Management 
Specialist
Email: martinezr@childfund.org 
Mobile: +507 6781 5240 / 6736 0225
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Bolivia
578, 5 Street Achumani, Q Building. 
Business Center, 3rd floor 3 
La Paz, Bolivia
Tel: +591 2 277 0470

Focal Point for Emergencies 
Wendy Mc Farren
Country Director
Email: wmcfarren@bolivia.childfund.org

Brazil
Sao Joao de Deus Building. Rua Curitib 689,
5º andar, CEP 30170-120 Belo Horizonte
MG, Brazil.

Focal Point for Emergencies 
Gerson Pacheco
Country Director
Email: 
gersonpacheco@childfundbrasil.org.br

Ecuador
E10-61 El Batan and 6 de Diciembre Avenue
Tel: (593-2) 465 466
Fax: (593-2) 446 102
P.O. Box 17-08-8567
Quito, Ecuador

Focal Point for Emergencies 
Janet Cruz
Country Director
Email: jcruz@childfund.org

Guatemala
7-62 ReformaAvenue, zone 9, Aristos 
Building, 
Office 201
PBX: 23159200

Focal Point for Emergencies 
Rodrigo Bustos
Country Director
Email: RBustos@ChildFund.org

Oscar Mazaya
Email: omazaya@childfund.org

Honduras
3002 Almeria Street, Matamoros Colony
Tegucigalpa, MDC, Honduras
Tel: +504 2236 8265

Focal Point for Emergencies 
Leslie Gamero
Country Director
Email: lgamero@childfund.org

Mexico
889, Patriotismo Avenue, 3rd floor, Colonia 
Insurgentes Mixcoac Delegación Benito 
Juarez, 03910, Mexico D.F
Tel: +52 555 611 7733

Focal Point for Emergencies
Sonia Bozzi
Country Director
Email: sbozzi@childfund.org
 

NATIONAL PRESENCE
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Cooperative for Assistance and Relief 
Everywhere (CARE)

Mission and Vision

We want a world of hope, tolerance and social justice, in which poverty has been overcome 
and people live with dignity and security. CARE will participate as a global organization and 
strategic partner in a global movement dedicated to end poverty. We will be recognized 
throughout the world for our unwavering commitment to the dignity of people. The mission 
of CARE International is to serve people and families in the poorest communities of the 
world. We gain strength from our diversity, resources and experience worldwide. We 
promote innovative solutions and advocate global responsibility. We seek to facilitate 
sustainable change, for example, by strengthening capacities for self-help, providing 
economic opportunities, and helping in cases of emergencies.

Humanitarian Mandate

Responding to humanitarian emergencies is an essential part of CARE’s work to combat 
poverty and injustice, and we recognize that emergencies are the cause and effect of both. 
The goal of the humanitarian strategy is “To be a leading humanitarian agency that has 
lasting impacts on the needs of poor women, men, boys and girls affected by humanitarian 
crises and recognized by our specific capacity to reach and empower women and girls in 
emergency situations.”

CARE is committed to respect and comply with internationally accepted common 
humanitarian standards, such as the Red Cross and Red Crescent Moon Movement Code of 
Conduct and non-governmental organizations;the Sphere Project: Humanitarian Charter and 
minimum standards for humanitarian response, Humanitarian Accountability Partnership 
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(HAP), People in Aid.

CARE is involved in disaster preparedness, response, and recovery, as well as disaster risk 
reduction and building resilience, including adaptation to climate change in partnership with 
communities and local, national and regional government entities.

For more information, please go to:  
http://www.care.org and http://www.care-international.org 

Areas of Intervention

• Shelter, human settlements, non-food items.
• Water, Sanitation and Hygiene promotion.
• Food safety.
• Reproductive and maternal health.

Response Capacity

• Presence with country offices in six countries in LAC with humanitarian response teams.
• Capacity to respond to large-scale disasters at the global level.
• Expertise in building resilience as well as disaster preparedness.

Sector Support

• Experts available in the four priority sectors at the global and regional levels.
• Quick emergency fund to respond within 72 hours.
• Gender approach in emergencies according to the needs of women, men, girls and boys.
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CARE directly implements programs from its offices in six countries in Latin America: 
Cuba, Ecuador, Guatemala, Haiti, Honduras, Peru. By using the implementation model 
through CARE partners, we are currently working in Brazil, Colombia, Venezuela, Mexico.

REGIONAL PRESENCE

NATIONAL PRESENCE

Regional Director
Tatiana Bertolucci
Regional Management Unit Latin America 
and the Caribbean (LAC)
New York (EEUU)
Email: tatiana.bertolucci@care.org

Focal Points for Emergencies
Catalina Vargas
Humanitarian Regional Coordinator
Quito, Ecuador 
Email: catalia.vargas@care.org

Cuba 
Richard Paterson
Director, CARE Cuba
CARE, La Habana, Cuba
E-mail Richard.Paterson@care.ca 

Focal Point for Emergencies
Lupe Gonzalez Fernandez 
CARE, La Habana, Cuba
lupe.carecuba@gmail.com 

Ecuador
Alexandra Moncada
Director, CARE Ecuador
CARE, Quito, Ecuador
E-mail: alexandra.moncada@care.org 

Focal Point for Emergencies
Xavier Muenala
CARE Ecuador
Email: xavier.muenala@care.org

Honduras
Maite Matheu
Coordinador Programa, CARE Honduras
CARE, Tegucigalpa, Honduras
Email: Maite.Matheu@care.org

Focal Point for Emergencies
Eduardo Gonzalez
CARE Honduras
Email: eduardo.gonzalez@care.org 

Guatemala
Amilcar Miron
Director Interino, CARE Guatemala
CARE, Ciudad Guatemala, Guatemala
Email: Wilfredo.Miron@care.org

Focal Point for Emergencies
Edwin Kestler 
CARE Guatemala
Email: Edwin.Kestler@care.org 
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Haiti
Yawo Douvon
Director, CARE Haiti
CARE, Petionville, Haiti
Email yawo.douvon@pap.care.ca

Focal Point for Emergencies
Luis Sanchez
CARE Haiti
CARE, Petionville, Haiti
Email: luis.sanchez@care.org 

Peru
Rosa Asca
Director, CARE Peru
CARE, Lima, Peru
Email: rmasca@care.org.pe 

Focal Point for Emergencies
Lucy Harman Guerra
CARE Peru
CARE, Lima, Peru
Email: lharman@care.org.pe
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Doctors of the World (DOW)
(Argentina)

 
Doctors of the World is an international humanitarian organization in the field of collective 
health, which belongs to the Médecins du Monde International Network/Doctors of the 
World (MdM for its Spanish acronym) with more than 30 years of experience and a presence 
in more than 70 countries. It is an observer member of the Economic and Social Council 
of the United Nations (UN) and its mission is to provide health and humanitarian action 
to populations in situations of social exclusion and victims of inequities (socioeconomic, 
ethnic and gender) in cases of urgency/emergency situations and structural health-disease 
problems determined by precarious living conditions. Our Delegation in Argentina is the 
only one present in Latin America and the Caribbean from the MdM Network established 
with South-South cooperation offices and legal representation in Argentina, Peru, Paraguay, 
Bolivia, Dominican Republic, Bolivarian Republic of Venezuela and Haiti, and regional 
projects in Mexico, Colombia and Brazil. Our goal is the full access to the right to health 
for all people. Our philosophical principles are international solidarity and South-South 
international cooperation in social medicine for Latin America. Doctors of the World is made 
up of volunteer health professionals and professionals from other disciplines in the social 
sciences, public health and epidemiology, whose commitment to civil society is channeled 
through an organization that tries not only to act promptly against diseases, but also to fight 
all injustices. 

Based in our practice, and acting with total autonomy and independence, Doctors of the 
World prioritizes in our principles: 

• Humanitarian and direct health action: Its mission is to provide health and   
 humanitarian action to populations in situations of social exclusion and to victims of all  
 kinds of oppression and social inequities (including those along the lines of   
 social class, gender or ethnicity), whether in urgency/emergency situations   
 or actions on structural conditions of health-disease problems determined by their   
 precarious living conditions. 
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• Testimony and Advocacy in Public Policies: Attest the violation of human rights,   
 primarily the compliance with the right to health for all people. Develop advocacy   
 strategies for public health policies and to strengthen States and universal public health  
 and social security systems. 
• Popular participation: Strengthen organization and community participation in every  
 action, work or project that we carry out in Latin America and the Caribbean.
• Capacity building for the State, especially local States: technical cooperation, research  
 and studies for knowledge production, training of public management teams, 
 co-management programmes, and others.

Our actions are centered on:

1. Emergency projects.
 Emergency projects offering concrete and immediate humanitarian action to victims of  
 emergencies and humanitarian crises (armed conflicts, socio-environmental   
 emergencies, etc.).
2. Post-emergency reconstruction projects.
 Post-emergency projects can be registered in the extension of emergency projects, or  
 have their own duration. They are centered in the assessment of problems/needs   
 of the affected populations and in the mobilization/social participation to begin   
 mitigation and response before the emergency.
3. Health Planning and Development/Disaster Risk Management and Collective Health  
 Projects.
 Health planning projects are long-term actions and seek to generate strategies for   
 overcoming obstacles in order to transform realities, including the consequences   
 of social exclusion and impoverishment, local capacity building, disaster risk   
 management aimed at generating resilience and mitigation, building capacities of, and  
 the institutional response of parners, theState and public health systems.

Areas of Intervention

• Health sector. Primary Health Care in Disasters: Rapid response teams in health (basic  
 health care and epidemiological surveillance).
• Health Promotion, disease prevention, epidemiological surveillance.
• Gender Equality and Intercultural Dialogue in Emergencies and Disasters.
• Comprehensive Disaster Risk Management (DRR) in Health.
• Prevention, preparedness and response to socio-environmental emergencies at the  
 community level and local public health systems, as well as the preparation of   
 contingency plans for communities.
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• Networks and community systems for comprehensive risk management in socio-  
 environmental emergencies and prevention-mitigation-response to disasters.
• Early warning systems and epidemiological information at the community level.
• Coordination and management of camps/shelters at the health level. 
• Training health professionals and State technicians in international health and   
 humanitarian action, DRR and socio-environmental emergencies.
• Emergencies caused by institutional violence and social conflict in the face of socio- 
 political crises and interruption of the rule of law and democratic processes. 

Response Capacity

A quick-response stock and equipment are available for rapid response in each country 
and within 48 to 72 hours in the countries where we have a presence.

Emergency response

The Interdisciplinary Emergency Operations Team is set up, which is composed of 
professionals from the public health and social sciences fields.

Our actions are intended to:

• Rapid Response Health Teams (ERRS), with intervention in the first level of primary  
 care, epidemiological surveillance and prevention-promotion.
• Promotion of water and basic sanitation measures.
• Coordination and management of camps/ settlement/evacuation centers, and   
 surveillance and control of epidemics.
• Rapid assessment of problems/needs of affected populations in the Health,   
 Epidemiology and Water and Sanitation Cluster (DANA in Health). 

Post-Emergency and Reconstruction Projects

In accordance with the results of needs assessments carried out beforehand, programmes 
that address the problems and needs detected are developed.
 
Developing a comprehensive strategy on:

• Primary Health Care and strengthening of the institutional response of local public   
 health systems.
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• Training and health education at the community level. 
• Strenghtening networks and community systems.
• Empowerment and local organization to develop epidemiological barriers through civil  
 protection.
• Environmental health.
• Development of collective actions for sanitation and safe water management.
• Comprehensive Health Surveillance strategy with preventive actions, promotion   
 and protection, and post-emergency epidemiology to avoid epidemic and   
 endemic outbreaks of prevalent diseases.
• Development of promotional and preventive health campaigns in post-emergency   
 contexts.
• Studies and / or research to produce scientific-sanitary knowledge.
• Collective disaster risk management plans for community contingency planning on  
 preparedness and response at the local community and institutional levels.

A comprehensive methodology is prioritized in prevention, preparedness as well as in 
disaster response. In the event of a crisis, a cross-cutting perspective of intercultural dialogue, 
gender equity and community participation is implemented using Workshop Techniques, 
Problematization and local Focus Groups. This helps to develop community epidemiological 
baselines and health information generated by social actors to measure the impact and 
effectiveness of the actions/operations of the project.

Sector support

• In Haiti: Member of the Board of Health (Leogane commune), Roundtable for Response  
 to Cholera of the Departmental Health Directorate of the Ministry of Public Health and  
 Population in the Center Department and the National Cholera Response Roundtable.  
 Member of the Technical Committee of OPS-OCHA-UNICEF.
• In the Dominican Republic: Member of the Country Technical Humanitarian Team, and  
 of the Disaster Risk Reduction Forum.
• In Argentina: Member of the Civil Society Advisory Council of the National Secretariat  
 of Civil Protection and Member of the Disaster Risk Reduction Platform of the Ministry  
 of Foreign Affairs.
• In Paraguay: Link with the Emergency Department of the Ministry of Public Health and  
 Social Welfare.
• Member of the Latin American Association of Social Medicine (ALAMES for its Spanish  
 acronym) and Member of the International Health Working Group of the Latin American  
 Council of Social Sciences (CLACSO for its Spanish acronym).
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• Regional coordination in UNASUR’s (South American Union of Nations) International  
 Health Commission of Citizen’s Participation Forum.
• Coordination of the Disasters Risk and Public Health Emergencies Observatory in   
 Argentina and the Dominican Republic together with FLACSO and CLACSO.
• Member in charge of training Venezuela’s Disaster Risk Management and Collective  
 Health teams at the Gabaldon’s Institute of High Studies of the Ministry of Popular   
 Power for the Health of Venezuela.

REGIONAL PRESENCE

Haiti, Dominican Republic, Peru, Colombia, Brazil, Paraguay, El Salvador, Argentina 
and Venezuela

Dominican Republic
No.76, Libertador de Herrera 1st Street, 
COSALUP Building, 4th floor / Santo 
Domingo West – Dominican Republic
Focal Point
Dr. Prasedez Polanco
Tel: Office: +001 809 473 8357
Skype: repdominicana.
medicosdelmundoarg 
Email: repdominicana@mdm.org.ar 
Emergency Tel: +1 809 958 6063

Haiti
Sacco highway /in front of the Fontina 
Hotel (Lascahobas - Centre) Haiti 
Tel: +509 3757 7887
Focal Point for Emergencies 
Dr. Jude Renard
Email: jude.renard@mdm.org.ar 
Mobile: +509 3389 1804
Other contacts for Haiti:
DESK Administration
Lic. Yomaris García
Email: haiti@mdm.org.ar

Paraguay
650 Oleary between Víctor Haedo and Gral. 
Díaz. Helipuerto Building, 1st floor, Office 
102 Asuncion - Paraguay
Focal Point
Lic. Christian Caniza
Tel: +595 972 285764
Email: paraguay@mdm.org.ar

Peru
Tupac Amaru 300
Sunampe (espalda de la Municipalidad de 
Sunampe) Chincha Province - Peru
Focal Point for Emergencies 
Lic. Pilar Campana
Email: peru@mdm.org.ar 
Mobile: +51 998 500 518
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Venezuela
Goya Building, 1st floor, apartment 11 
Francisco de Miranda Ave. (Urbanización 
La Carlota - Sucre - Caracas)
Focal Point
Dr. Wilmer Baez and Lic. Yosmel Ugas
Tel: +58 426 4591 488
Email: venezuela@mdm.org.ar 

General Director for Latin America and the 
Caribbean
Dr. Gonzalo Basile
Skype: planificacion.medicosdelmundoarg 
Email: gonzalo.basile@mdm.org.ar 
Tel: +1 829 265 3254 / +54 911 6535 2562

NATIONAL PRESENCE - ARGENTINA

Republic of Argentina
Central Office - Buenos Aires (Argentina) 
calle 36 Alberti Street
Buenos Aires - Argentina
Tel: +54 11 4954 0080
+54 11 4951 0774
Email: 
administracionproyectos@mdm.org.ar 
Website: www.mdm.org.ar

DESK focal point for emergencies:
Dr. Dario Montenegro and Lic. Marcelo 
Sasogne
DESK for Emergencies and Dissaster
Email: emergencias@mdm.org.ar 
Mobile: +54 9 342 512 1927
Tel: +54 11 4954 0080
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Doctors of the World (DOW)
(Spain)

Doctors of the World is an independent association that works to implement the right 
to health for all people, especially for vulnerable, excluded populations or victims of 
natural disasters, famines, diseases, armed conflicts or political violence. Our projects 
are carried out both in Spain and in 19 countries across Asia, the Americas, Africa, the 
Middle East and Europe. Volunteers and professionals who are part of our organization 
have as their main mission to work to achieve compliance with the fundamental right to 
health and the enjoyment of a decent life for all persons.

We do not want to create parallel assistance systems, but to achieve that all people enjoy 
the right health conditions, as is their right.

In addition to serving people whose rights are violated, we denounce the reasons that 
cause injustice and we promote actions that exercise pressure on governments to 
reverse these situations.

The principles of association, independence, cooperation and transparency guide the 
values and governance of our organization.

We understand transparency and accountability as an exercise of responsibility and 
commitment towards our social base, donors, local partner organizations and civil 
society for and with which we work, as well as towards society in general. This is a basic 
element for promoting greater participation and involvement of those who are part of the 
organization.

Doctors of the World is an association directed by its partners and societies, which 
participate voluntarily, contributing to its economic sustainability and strategic decisions 
on the direction of the organization.
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Areas of intervention

• Programs to respond to the needs of migrants in Central America.
• Access to health for indigenous populations.
• Response to epidemic and climate emergencies (earthquakes, hurricanes, floods,   
 volcanic eruptions) typical in the LAC region.

Response capacity

• As the International Doctors Network of the World, we have stocks and equipment   
 available for rapid response in each country. Within 48 to 72 hours, we can deploy   
 specialized teams from Spain or internally from within the LAC region. 

Sector support

• Member of the Voluntary Organizations in Cooperation in Emergencies (VOICE) 
 https://ngovoice.org/our-members
• Member of the Start Network https://startnetwork.org/
• Member of AECID’s Start Team (EMT)

REGIONAL PRESENCE

Bolivia, El Salvador, Guatemala, Haiti, Honduras, Nicaragua, Venezuela

15, Conde de Vliches Street
28007 Madrid,
Spain
Tel: +34 91 543 60 33

Focal Point for Emergencies
International Operations
Email: informacion@medicosdelmundo.org
Mobile: +34 636 600 900

Guatemala
Regional Office - Guatemala
Focal Point for Emergencies
Cristobal Ayllon
GENCO
cristobal.ayllon@medicosdelmundo.org
Mobile: +502 54 33 99 42

NATIONAL PRESENCE
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Habitat for Humanity
Driven by the vision that each person deserves a decent place to live, Habitat for Humanity 
began in 1976 as a grassroots movement on a community farm in Southern Georgia, United 
States. The Christian housing organization has since grown into a global non-profit leader 
working in nearly 1,400 communities across the US and in more than 70 countries. The 
owners of a Habitat home are not mere spectators, but rather actively participate in the 
housing solution. Many work with volunteers, use a custom loan or other relevant methods. 
Families and people in need of a hand, partner with Habitat for Humanity to build or improve 
a place they can call home. Through financial support, volunteering or voicing support 
for affordable housing, everyone can help families achieve the strength, stability and self-
sufficiency they need to build a better life for themselves. Through housing, we empower 
people. For more information: visit habitat.org/LAC 

Vision
 
A world where each person has a decent place to live. 

Mission

Habitat for Humanity brings people together to build homes, communities and hope, and 
thus show the love of God in action. 

Our work

• We provide low-cost housing, either through the construction of new homes or the   
 improvement of existing houses, with the frequent help of volunteers. 
• We offer technical assistance on housing by training families to learn how to build,   
 maintain and pay for decent housing. 
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• We foster innovative housing microcredit opportunities by promoting customized   
 financial solutions for low-income families. 
• We promote the cause of decent housing by organizing public activities and influencing  
 policies that generate easier access to housing. 
• We support disaster preparedness and response, assisting communities to take   
 preventive measures or helping them rebuild their environment. 

Habitat for Humanity opened its doors in Latin America and the Caribbean for the   
first time in 1979. We are currently building capacity, stability and self-sufficiency in 16  
countries in the region. 

REGIONAL PRESENCE

(NOTE: Please include the regional team in national communications for respective 
follow-up).

Regional office
From Hotel BW Irazu, 300 m East and 150 
m South East, Alquimia Building, 2nd Floor, 
La Uruca, San Jose, Costa Rica
Tel: +506 2296 8120
Focal Point for Emergencies
(Currently recruiting)
Disaster Risk Reduction and Response 
Manager for Latin America
Email:
Tel: +506 2296 8120
Mobile:

Javier Cidon
Disaster Risk Reduction and Response 
Manager for the Caribbean
Email: jcidon@habitat.org 
Mobile: +34 646 531 237

Member of the regional team:
Monica Ramirez
Director of Housing and Human 
Settlements
Email: mramirez@habitat.org 
Tel: +506 2296 8120 ext. 4034
Mobile: +506 8704 0169
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Argentina
3430 Esmeralda, Florida
Buenos Aires, Argentina
Tel: +54 11 4760 5810
Focal Point for Emergencies
Ariel Sosa
Programme Coordinator
Email: programas@hpha.org.ar 
Mobile: +011 5329 5690

Bolivia
435 Alcides Arguedas Street, between Felix 
del Granado and Adela Zamudio
Cala Cala - Cochabamba, Bolivia 
Tel: + 591 4 420 0330 / 4534630 /
4534631,33,35,36
Focal Point for Emergencies
Carlos Chaves (a.i.)
Regional Programme Manager
Email: cchaves@habitat.org 
Mobile: +506 8331 8479

Brazil
118-A, Rua de Sao Goncalo, n. 
Bairro Boa Vista, Recife, 
PE CEP: 50.070-600 
Tel: +55 81 3221 3570 / +55 81 3221 3137 
/+55 81 3221 4266
Focal Point for Emergencies
Socorro Leite
National Director
Email: socorro@habitatbrasil.org.br 
Mobile: +581 9952 5335

Chile
Teatinos 371 Office 216 
Santiago center, Chile 
Tel: +56 2 2691599 2697866
Focal Point for Emergencies
Scarlett Lizana
Programme Manager
Email: slizana@hphchile.cl 
Mobile: +56 98 383 3854

Colombia
Tra 27A No. 53B-31 
Barrio Galerías Bogotá, Colombia
Tel: +571 235009094 / +571 2114066
Focal Point for Emergencies
Carlos Chaves (a.i.) 
Regional Programmes Manager
Email: cchaves@habitat.org 
Mobile: +506 8331 8479

Dominican Republic
58 Pidago Street, El Millon Sector
Sto. Domingo, Distrito Nacional
PO Box 1239 
Santo Domingo, Dominican Republic
Teléfono: +1 809 547 2091
Focal Point for Emergencies
Francis Medina
E-mail: fmedina@habitatdominicana.org 
Mobile: +829 257 5322

NATIONAL PRESENCE

MEMBERS OF INTERNATIONAL NON GOVERNMENTAL ORGANIZATIONS



130

El Salvador
H-4, Jorge Dominguez Street, 
Colonia General Arce 
San Salvador, El Salvador,
Tel: +503 2298 3290 / 2298 3287 /
2298 5253
Focal Point for Emergencies
Ing. Gino Caballero
Disaster Risk Management Coordinator 
Email: 
gcaballero@habitatelsalvador.org.sv 
Mobile: +503 7605 0109

Guatemala
9-50 Las Américas Ave., zone 3
Supercom Delco, 3rd floor, 
Office 3, 
Quetzaltenango, Guatemala
Tel: +502 7931 3131
Focal Point for Emergencies
Manuel Gonzalez
National Operations Director
Email: mgonzalez@habitatguate.org 
Mobile: +502 4740 6544

Honduras
7 Street, 11 ave. S.O. Barrio Suyapa
San Pedro Sula
Honduras. C.A.
Tel: +504 2558 3253 ó 3868 / 2558-3260 / 
2558-3261
Focal Point for Emergencies
Jesus Puerto
Email: jpuerto@habitat.hn 
Mobile: +504 3223 6508

Haiti
1 Rue Rainbold, Bourdon Haiti
Boite Postal 15685 Petion-Ville
Haiti 6140
Tel: +1 305 515 817
Focal Point for Emergencies
Jean Frenel Tham 
National Director
E-mail: JFTham@habitathaiti.org 
Mobile: +509 47 80 8400

Mexico
162A, Xola Ave.
Colonia Álamos, Delegación Benito Juárez
México DF
Teléfono: +52 55 5519 0113 / 0912 /1343 / 
1157/ 1083/ 0286/ 5731/ 6473
Focal Point for Emergencies
Luis Armenta (a.i.) 
National Sub Director
Email: larmenta@habitatmexico.org

Jamaica
Shop # 92, Portmore Pines Plaza, Breaton 
Highway
Portmore.
Teléfono: +876 832 7191 (L) 876 439 
5919(D)
Focal Point for Emergencies
Javier Cidón
E-mail: jcidon@habitat.org 
Mobile: +34 646 531 237
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Nicaragua
Rpto. Los Robles, de Alke Carretera a 
Masaya 1/2 cuadra abajo
 30 metros sur, contiguo al Cultural 
Norteamericano
Teléfono: +505 2270-1080
Focal Point for Emergencies
Juan Alberto Blandon
E-mail: jblandon@habitatnicaragua.org.ni 
Mobile: +505 2270 1080 ext.509

Paraguay
3282 Felipe Toledo, Primer Presidente 
corner, 2nd floor, first door
Asuncion, Paraguay
Teléfono: +595 21 282 700, 595 21 282 760
Focal Point for Emergencies
Katrina Lisnichuk
E-mail: klisnichuk@habitat.org.py 
Mobile: +595 98183 0793

Trinidad & Tobago
Patraj Trace El Socorro Extension, San Juan 
Teléfono: +868 675 1222
Focal Point for Emergencies
Javier Cidon
E-mail: jcidon@habitat.org 
Mobile: +34 646 531 237 
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HIAS
HIAS works around the world to protect refugees who have been forced to flee their 
homelands because of who they are, including ethnic, religious, and sexual minorities. For 
more than 130 years, HIAS has been helping refugees rebuild their lives in safety and dignity.

HIAS has a presence in Latin America, the United States, Africa, the Middle East and Eurasia.

Conflicts around the world have forced over 20 million people to flee their homelands due to 
persecution because of who they are or what they believe.
  
Despite having typically left everything behind – including homes, families and jobs, refugees 
find ways not just to survive but to thrive. 

HIAS helps refugees find safety, freedom and stability. Our work is guided by Jewish values 
and the Jewish community’s shared history of forced migration.

Through innovative community-based programs focused on legal protection, psychosocial 
support and livelihoods assistance, HIAS staff around the world work in 12 countries to 
protect refugees and help them utilize their inherent capabilities to improve their lives.

Areas of intervention

• Protection
• Livelihoods
• Psychosocial care
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Panamá
Ciudad del Saber
Panama City, Panama
Tel: +507 6676 6339

Emergency Focal Point
Enrique Torrella Raymond
Regional Director for Latin America and the 
Caribbean (LAC)
Email: enrique.torrella@hias.org
Mobile: +507 6676 6339 

Costa Rica
San Jose
Emergency Focal Point 
Kathya Araya
Country Director
Email: Kathya.araya@hias.org 
Mobile: +506 68 889 8498
 
Panama
Panama City
Emergency Focal Point 
Roberto Mera
Country Director
Email: roberto.mera@hias.org 
Mobile: +507 6619 9246
 
Aruba
Oranjestad
Emergency Focal Point 
Yiftach Millo
Country Director
Email: yiftach.millo@hias.org 
Mobile: +55 119 9204 5172

Venezuela
Caracas
Emergency Focal Point 
Marcel Navas
Country Director
Email: marcel.navas@hias.org 
Mobile: +58 4143621159

Ecuador
Quito
Emergency Focal Point 
Sabrina Lustgarten
Country Director
Email: sabrina.lustgarten@hias.org 
Mobile: +59 399 822 4806

REGIONAL PRESENCE

NATIONAL PRESENCE
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Norwegian Refugee Council (NRC)

The Norwegian Refugee Council (NRC) works to protect the rights of displaced and 
vulnerable persons in times of crises. Through our programs, we provide assistance in order 
to respond to immediate humanitarian needs, prevent new displacements and contribute to 
lasting solutions.
 
Through our advocacy, we make efforts to ensure that human rights are respected and lasting 
solutions are achieved. Through our permanent response teams, we provide experience as 
a strategic partner of the United Nations, as well as other national and international actors.

We respond during situations of armed conflict and we commit ourselves in other contexts 
where our competence provides added value. We are an organization that bases its work on 
a rights approach and is committed to the principles of humanity, neutrality, independence 
and impartiality. 

Response Capacity

Each country office usually responds with local resources, so it will depend on the area of 
intervention.

At the global level, and depending on the emergency and the availability of resources, we 
have personnel available, with 72-hour notice, to participate in emergency relief operations 
anywhere in the world. These Emergency Response Groups are at the disposal of the United 
Nations System and reinforce the cooperation between the Norwegian Refugee Council and 
the UN.
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Sector Support

• NRC is part of several Clusters at the global level (Protection, Coordination and   
 shelters).
• At the regional level, NRC is part of the REDLAC Protection Group.
• At the national level -Colombia- NRC is part of the Cluster for Protection and Education.

REGIONAL PRESENCE

Panama
115 B, Vicente Bonilla Street
Ciudad del Saber. Clayton, Panama. 
Tel: +507 317 1123 / 317 1504
Focal Point for Emergencies: 
Katherine Catamuscay
Area Manager
Email: katherine.catamuscay@nrc.no 
Mobile: +507 7112 6272/ +57 320 8209063 
(WhatsApp)
 
Colombia
81-26, 9 St., 9th floor, Bogotá, Colombia
Main Tel: +57 1 317 1481
Tel: +57 555 5555
Focal Point for Emergencies
Christian Visnes
Country Director
Email: christian.visnes@nrc.no 
Mobile: +57 313 422 3614

Ecuador
6th Floor, Offices 611 and 617
Rio Amazonas Bldg, Amazonas Ave. and 
Vicente Ramon Roca
Quito- Ecuador
Tel: +593 2-250-8539
Focal Point for Emergencies
Isabel Altuve
Email: isabel.altuve@nrc.no 
Mobile: +593 985698335

El Salvador
Bernal Ave. #222,
Colonia Miramonte, San Salvador.
Tel: +503 77297022
Focal Point for Emergencies: 
Katherine Catamuscay
Area Manager
E-mail: katherine.catamuscay@nrc.no
Mobile:  +507 7112 6272/ +57 320 
8209063 (WhatsApp)

Honduras
2215, 1st Street Colonia Ruben Dario
Tegucigalpa.
Tel: +504 2239 8948/ +504 2235 8493
Focal Point for Emergencies: 
Katherine Catamuscay
Area Manager
Email: katherine.catamuscay@nrc.no 
Mobile: +507 7112 6272/ +57 320 8209063 
(WhatsApp) 

Venezuela
UNICEF Offices, Eugenio Mendoza Ave., 
Caracas1060
Tel: +58 212-2864094
Focal Point for Emergencies: 
Giovanni Rizzo
Country Director
Email: giovanni.rizzo@nrc.no
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OXFAM Internacional
OXFAM International is a confederation of 19 non-governmental organizations. 
Together, they work towards a world in which everyone can live with dignity, have 
access to basic services, have their basic rights respected and have control over their 
own lives. Together we contribute to achieving Our Vision of “a world without poverty”.

The framework of our work is a rights-based approach, summarized in five main 
objectives which help us to express those rights in practical terms through our work:

• The right to sustainable ways of life.
• The right to basic social services.
• The right to life and security.
• The right to be heard.
• The right to have an identity.

Declaration of the OXFAM Humanitarian Mandate

The objectives of any humanitarian programme are to minimize and alleviate the suffering 
of those affected by humanitarian crises with the intention of saving lives and increasing 
community resistance to future disasters. This applies both to natural disasters and those 
caused by human action, and to the chronic and rapid occurrence of crises.

OXFAM works with other actors to ensure that basic human needs are met and that the 
rights of people affected by disasters are respected. Whenever possible, we support national 
governments and hold them accountable in this regard.

Areas of Intervention

• Water and sanitation.
• Promotion of hygiene and health.
• Food security and livelihoods in emergencies.
• Emergency shelter.
• Protection.
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Response Capacity

At a global level, we help people affected by natural disasters and trapped in conflicts by 
providing water suitable for consumption, food, sanitation and protection. Thus, we are 
currently responding to more than 30 emergency situations, providing vital help to those 
who need it most. Furthermore, we work to ensure that policy makers, both local and 
international, promote the necessary changes to improve the living conditions of those 
most affected during crisis situations.

In the countries where OXFAM works, there are personnel with experience in disaster risk 
reduction, emergency preparedness and response. In addition, there is an emergency stock 
in each country and an additional stock in Panama for rapid deployment of humanitarian 
material in emergency situations in any country in Latin America and the Caribbean.

In countries where there is no Oxfam presence, there are regional humanitarian teams 
located in different countries of the region that will respond to emergencies in those 
countries when deemed necessary and pertinent. In Latin America and the Caribbean, 
there is the Resilience Coordination and the Humanitarian Regional Unit with a specialist 
in Water and Sanitation, in preparation and response, and one humanitarian influence 
Officer. It also has a Humanitarian Roster with a wide variety of professionals with diverse 
specializations (Ressource Mobilization, Information and Communication, Coordination, 
Logistics, Humanitarian Advocacy, Protection, rights, among others) to support countries 
facing humanitarian crises.

In the Americas, we are working regionally on two humanitarian crises (CAT2): The 
Venezuelan Migration Crisis and the drought in the Central American Dry Corridor. In 
addition, the country offices support humanitarian crises (CAT 3), such as the earthquake 
in Mexico in 2017, the eruption of the Volcano of Fire in Guatemala, landslides and floods 
in Colombia and Peru, and others.

Sector Support

OXFAM is part of several clusters at the global, regional and national levels (Water-
Sanitation-Hygiene, Protection, Emergency Food Safety and Logistics)
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Simon Ticehurts
Regional Director for Latin America and 
the Caribbean
Email: simon.ticehurst@oxfam.org
133, Manuel Maria Contreras, 5th Floor. 
Office 502 Col., Cuauhtemoc, 06500 
Mexico City, CDMX
Mobile: +55 433 79

Gloria Isabel Garcia Parra
Regional Resilience and Humanitarian 
Unity Coordinator
Email: gloria.garcia-parra@oxfam.org
16, 36 Street
20 Bogota - Colombia
Mobile: +57 321 273 8983

Andrea del Pilar Chavez
WASH Regional Officer LAC
Email: andrea.chaves@oxfam.org
Mobile: +3106282816 /+3107839665
Colombia Office
16-20, 36 Street
Bogota, Colombia

Laura Diez Ron
Regional Humanitarian Influence Officer, 
LAC
Email: Laura.Diez@Oxfam.org 
Mobile: +503 7803 3860
El Salvador Office 
5729, El Mirador Street
Colonia Escalon
San Salvador, El Salvador

Victor Ramirez
Regional Advisor for Humanitarian 
Preparedness and Response LAC 
Email: victor.ramirez@oxfam.org
Mobile: +(053) 79205297
San Salvador, El Salvador
Sitio Web: www.oxfam.org

NATIONAL PRESENCE

PRESENCIA REGIONAL

Alejandra D’Hyver Brena
Humanitarian Coordination in Mexico
Email: alejandradhyver@oxfammexico.org 
Mobile: +33 7 61 99 34 50
Mexico

Mercedes Garcia
Humanitarian Coordination in El Salvador 
Email: Mercedes.Garcia@Oxfam.org
Mobile: +503 -78443927
San Salvador 
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Ivan Aguilar
Humanitarian Coordination in Guatemala
Email: ivan.aguilar@oxfam.org
Mobile: + 502 50075579 
Guatemala

Carlos Rosales
Humanitarian Coordination in Honduras
Email: carlos.rosales@oxfam.org
Mobile: +504 99611441 
Tegucigalpa

Norlan Romero
Humanitarian Coordination in Nicaragua
Email E-Mail: norlan.romero@oxfam.org
Mobile: +505-8713315 
Managua

Cecilia Millan
Country Director in Haiti
Email: cmillan@OxfamIntermon.org
Port-Au Prince, Haiti

Jerome Faure
Country Director in Cuba
Email: jerome.faure@oxfam.org 
La Havana, Cuba

Camila Minerva
Humanitarian Coordination in Dominican 
Republic
Email: camila.rodriguez@oxfam.org 
Santo Domingo

Jose Marcelo Arandia Alarcón 
Responsible for Livelihoods – Bolivia 
Email: marcelo.arandia@oxfam.org   
La Paz

Laura Gonzalez
Humanitarian Coordination in Paraguay
Email: rahpy@OxfamIntermon.org  
Mobile: +519 97521897 Asuncion

Frank Boeren
Country Director in Peru
Email: Frank.Boeren@Oxfam.org 
Lima, Peru. 

Jenny Callego
Humanitarian Coordination in Colombia
Email: jennypatricia.gallego@oxfam.org 
Bogota, Colombia. 
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Plan International 
Plan International is an independent organization for development cooperation and 
humanitarian action committed to the rights of children and to ending child poverty. We work 
for a just world that promotes the rights of children and equality for girls. We involve people 
and partners in order to: i) Empower boys, girls, young people and communities to make vital 
changes which address the structural causes of discrimination against girls, exclusion and 
vulnerability; and ii) Promote change in practices and policies at the local, national and global 
levels through our reach, experience and knowledge of the realities faced by boys and girls.

With more than 80 years of experience, Plan International is one of the most recognized 
international organizations in the promotion of children’s rights. As of 2017, Plan International 
has proposed to take actions so that 100 million girls can learn, lead, decide and thrive globally.

The rights of boys, girls and young people with whom we work at the grassroots level 
constitutes our starting point. Our approach to community development focused on children 
guarantees the necessary social and economic resources and strengthens resilience.

We work with communities to encourage positive action from local leaders. We seek to 
influence national and international laws, policies and budgets to promote the rights of 
children and equal opportunities for girls. 

Our strategy to achieve meaningful change for girls and boys. We take a comprehensive 
approach to achieving the objectives of sustainable development, with a comprehensive 
vision of development and humanitarian action.

In Latin America and the Caribbean, Plan International has programmes with national and 
local offices in Haiti, the Dominican Republic, Guatemala, Honduras, El Salvador, Nicaragua, 
Colombia, Ecuador, Brazil, Peru, Paraguay and Bolivia. It has a regional office in Panama City, 
Panama.
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Areas of Intervention

In line with its global strategy, Plan International will focus its work on six areas in which it is 
expected to distinguish itself as a powerful driving force over the next five years:

• Inclusive education and quality.
• Skills and opportunities for youth employment and entrepreneurship.
• Girls, boys and young people as active drivers of change.
• Health, and sexual and reproductive rights of girls and young women.
• Early childhood development.
• Protection of gender sensitive children.

Plan International’s humanitarian action programmes will maintain a focus on these six distinct 
areas, recognizing and incorporating the challenges and requirements of each humanitarian 
action and complying with the Essential Humanitarian Standards with regard to quality and 
accountability:

• Education in emergencies.
• Skills and opportunities for employment after disasters and conflicts.
• Girls, boys and young people as active forces of change in disaster risk management.
• Health and sexual and reproductive rights in disasters and conflicts.
• Early childhood development in emergencies.
• Protection of children in emergencies.

Response Capacity

• Internal list of global rapid deployment with approximately 170 members on issues   
 of Education in Emergencies (EiE), Child Protection in Emergencies (CPiE), WASH, Food  
 Security and Nutrition, cash transfers and operational support areas.
• Regional team formed by a regional chief of disaster risk management and focal points  
 in the 12 countries where we work in the Americas.
• Teams trained in psychosocial support in Peru, Bolivia, the Dominican Republic, El   
 Salvador and Honduras.

Sector Support

• Plan International is part of the Education and Protection Sector groups at the regional  
 and national levels.
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• It has a CHS trainer, three trainers in ESFERA, two INEE trainers, two trainers in EiE, two  
 trainers in CPiE, a needs assessment trainer and an IT satellite communications trainer.

REGIONAL PRESENCE

Panama
Building 112, Clayton, Ciudad del Saber 
Panama City, Republic of Panama 
Tel: +507 317 1700

Focal Points: 
Debora Cobar
Regional Director
debora.cobar@plan-international.org
Mobile: +502 5000 2108

Emma Puig de la Bella Casa
Gender & Influencing Head 
emma.puigdelabellacasa@plan-
international.org
Mobile: +507 6671 1639

Nicolas Rodriguez
Regional Head of DRM
nicolas.rodriguez@plan-international.org 
Mobile.: +57 32 1208 2038

PRESENCE – NATIONAL OFFICES

Fundacion Plan - Bogota, Colombia
Cr 15 # 87 - 86
Bogota, D.C Colombia
Alejandro Gamboa
Country Director
Email: alejandro.gamboa@plan-
international.org 
Mobile: +57 31 6465 8690

Plan International Bolivia
Calacoto, Av. Bullivian C.1, Building El Greco 
No.2550
PB La Paz, Bolivia
Ruari McDermott
Country Director
Email: ruari.macdermott@plan-
international.org 
Mobile: +591 6719 6096

Plan International Brazil
1089 Roque Petroni Jr Ave, Suite 114, São 
Paulo - SP 04707-900 
Brazil,
Gabriel Barbosa
Country Director (acting)
gabriel-barbosa@plan-international.org 
Mobile: +55 119 5853 6349

Plan International Dominican Republic
295 Abraham Lincoln Ave. Caribalico 
Building, 5th floor La Julia
Santo Domingo, Dominican Republic
Virginia Saiz
Country Director
Email: Virginia.saiz@plan-international.org 
Tel: +180 9535 0070
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Plan International El Salvador 
671 Del Hipodromo Blvd., Col. San Benito
San Salvador
Carmen Elena Aleman
Country Director
Email: carmenelena.aleman@plan-
international.org 
Mobile: +503 7870 3320

Plan International Ecuador
OE1-135, Republica Avenue, between 
Teresa de Cepeda and 10 de Agosto,
Quito, Ecuador.
Rossana Viteri
Country Director
Email: rossana.viteri@plan-international.org 
Mobile: +593 2244 4941

Plan International Haiti
#7, Impasse Borno, Rue Catalpa, Delmas 
75, Port-au Prince, Haiti
Marie Therese Frederique Jean-Pierre 
(acting)
Country Director
Email: Marietherese.jean-pierre@plan-
international.org 
Mobile: +509 3919 2714
 
Plan International Guatemala 
Diagonal 6, 12-42, Zone 10, Design Center 
Building, Tower I 11th floor, Office 1102 
Guatemala City
John Lundine
Country Director
john.lundine@plan-international.org 
Mobile: +502 4300 8899

Plan International Nicaragua 
Costado Oeste Parqueo Lafise, Zoila 
Building, Managua, Nicaragua
Matthew Carlson
Country Director
Email: 
Matthew.carlson@plan-international.org 
Mobile: +505 8739 7705

Plan International Honduras
Metropolis Building, Tower 2, 22nd floor, 
Suyapa Boulevard, Tegucigalpa, Honduras
Belinda Portillo
Country Director
Email: 
belinda.portillo@plan-international.org 
Mobile: +504 9450 9002

Plan International Peru
340 Hermanos Catari Street, Urb. Maranga, 
San Miguel Lima, Peru
Ramin Shahzamani
Country Director
Email: 
Ramin.shahzamani@plan-international.org 
Mobile: +511 1578 0539

Plan International Paraguay
1687 Guido Spano w/ San Martin Ave, 
Asuncion, Paraguay
Mariella Greco
Country Director
Email: 
Mariella.greco@plan-international.org 
Mobile: +59 59 7282 4100
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RET International
RET International is an independent, impartial, non-partisan organization, with no religious 
or political affiliation, headquartered in Geneva, Switzerland with regional representation for 
Latin America and the Caribbean in Panama. Founded at the end of 2000, RET works with a 
firm belief and deep trust in the potential of youth. It promotes favorable conditions for the 
protection of young people and women in crisis situations and offers them tools to develop 
necessary life skills. In this way, it encourages them to become pillars for their families and 
actors of positive social change in their communities.

RET International is committed to assisting communities to meet the needs of children, 
adolescents and young people in conditions of vulnerability due to displacement, violence, 
armed conflicts and natural disasters by incorporating an expanded approach to rights 
and response to diverse socio-cultural factors such as discrimination, exclusion, gender 
violence, marginalization, exploitation and child labor.

RET is present in Belize, Colombia, Costa Rica, Ecuador, Mexico, Panama and Venezuela, 
in support of the governments and agencies of the United Nations. It works with a variety 
of local, national and international networks and actors to reduce the gaps between 
humanitarian and development needs.
 
RET seeks to ensure that young people enjoy protection, have access to relevant and quality 
education (formal or non-formal), and are able to participate actively as autonomous and 
responsible citizens of the world. RET develops programmes for the strengthening of 
educational systems in formal and non-formal education, education in emergency situations, 
risk reduction,  occupational orientation for young people, accompaniment in productive and 
entrepreneurial activities, prevention of violence, psychosocial support promoting life skills, 
teacher training, preparation of young people to enter university as well as management for 
the development of public policy, mainly, fostering the active participation of communities, 
with gender perspective and human rights approach.
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Areas of Intervention

• Education in emergencies: by developing actions focused on strengthening the   
 education system, capacity development, risks reduction in the preparedness, response  
 and post-emergency phases.
• Early recovery: by developing protection mechanisms, and recovery of livelihoods.
 Disaster risk management: by building the capacities of the communities and   
 governments at local and national levels to increase resilience.
• WASH: bringing community work methodologies that promote measures of   
 water sanitation and individual/ family hygiene during emergency situations and the   
 implementation of actions to access safe water in the communities affected by disasters  
 and crisis.
• Health: by implementing collaborative strategies to treat transmissible and non-  
 transmissible diseases, as well as providing supplies.
• Food security: through strategies for family care, through production and agricultural  
 solutions, cash transfers and food kits. 
• Prevention of violence: mainly through the promotion of life skills, youth initiatives,   
 communication strategies and psychosocial support. 

Response Capacity 

In Risk Management
• Human teams and methodologies for the execution of actions to develop skills and   
 operational skills in the education sector, with youth initiatives and in communities,   
 to build capacities and execution of public policies focused on reducing the impact of  
 damaging events, from an inclusive approach and rights.
• Training, with emphasis on youth organization, to increase the levels of resilience, prevent  
 damage-generating events, mitigate their impact and increase their response capacity.
• Inter-institutional partnerships for risk management in the education sector.

In the response

• Humanitarian teams to assess needs and the response of the education, protection,  
 psychosocial support and livelihoods sectors.
• Methodologies for rapid and thorough identification of humanitarian needs.
• Methodologies for the implementation of education in emergencies.
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In recovery

• Humanitarian teams for comprehensive evaluation of the affected education sector  
 by emergencies or disasters, and for the preparation and execution of projects aimed at  
 reconstruction and rehabilitation of the educational infrastructure and its provision.
• Humanitarian teams for comprehensive evaluation of livelihoods affected by   
 emergencies or disasters.
• Methodologies for the implementation of emergency employment programs and   
 productive nano-projects.

Sector Support

• Active member of the group for disaster risk management in the Education Sector for  
 Latin America and the Caribbean.
• Member of the Protection and Early Recovery Cluster.
• Active member and co-leader of the Coalition for the Resilience of Childhood and Youth  
 in Latin America and the Caribbean – CORELAC (for its Spanish acronym).
• Personnel located in the region trained in Sphere Standards, INEE / EiE, Protection,   
 Livelihoods, DANA and CPI.
• DRR experts with a focus mainly on youth, education in emergencies and psychosocial  
 support. 

REGIONAL PRESENCE

Oficina Regional de RET en LAC 
Building 230, 3rd floor, Office D
Clayton, Ciudad del Saber 
Panama City, Republic of Panama
Tel: +507 317 1934 / +507 317 1911

Focal Point for Emergencies
Sussana Urbano H.
Regional DRR Coordinator for Latin 
America and the Caribbean
Email: s.urbano@theret.org 
Mobile: +507 6215 9628
Other Contacts 
Remi Mannaert

Regional Director for Latin America and the 
Caribbean 
Email: r.mannaert@theret.org
Mobile: +507 6781 6920

Angela Maria Escobar Castañeda 
Deputy Regional Director for Latin America 
and the Caribbean
Email: am.escobar@theret.org 
Mobile: +507 6081 8381
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Belize
RET National Office Belize
2090 Chancellor Street. Belize City, Belize 
Tel: +501 223 1169
Focal Point for Emergencies
Malenie Barnes - Head of Mission
Email: m.barnes@theret.org 
Mobile: +501 610 2977

Colombia
RET National Office Colombia
25A Street No. 37-12. Bogota, Colombia 
Tel: +571 574 6282
Focal Point for Emergencies
Rolando Morales - Head of Mission
Email: r.morales@theret.org 
Mobile: +57 300 475 1259

Costa Rica
RET National Office Costa Rica
175mts North of the Municipality of Belen
Heredia, Costa Rica
Tel: +506 2293 2611
Focal Point for Emergencies
Christiane Eppelin - Head of Mission
Email: c.eppelin@theret.org 
Mobile: +506 8317 2603

Ecuador
RET National Office Ecuador 
Francisco Cruz Miranda N36-110 and 
Mañosca 170510. Quito, Ecuador
Tel: +593 2243 2613
Focal Point for Emergencies 
Maria Antonia Gonzalez - Head of Mission
Email: ma.gonzalez@theret.org 
Mobile: +593 95 892 8985

México
Oficina Nacional de RET in Mexico 
30 Street, No. 61, Colonia Centro
Tenosique de Pino Suarez, Tabasco - 
Mexico 86900
Focal Point for Emergencies 
Robson Dias - Head of Mission
Email: r.dias@theret.org
Mobile: +52 55 1278 6889 (CDMX)

Panama
RET National Office Panama 
Elvira Mendez Street, Vallarino Building, 1st 
floor, Office E1, Area Bancaria
Panama City, Panama
Tel: +507 391 2296
Focal Point for Emergencies 
Sara Rodriguez  - Head of Mission
Email: sa.rodriguez@theret.org 
Mobile: +507 67817343

Venezuela
RET National Office Venezuela 
10 Avenue between 69 y 70 Streets, Sector 
Tierra Negra
Maracaibo
Tel: +58 424- 6152846
Focal Point for Emergencies 
Marisol Füves  - Head of Mission
Email: m.fuves@theret.org 
Mobile: +58 414 362 0688
Marcel Reyes - National Project Manager
Mobile: +58 5412 6819849
Email: m.reyes@theret.org 
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Save the Children
Save the Children is an international non-governmental organization focused on children. 
Our Vision is a world in which all children are assured the right to survival, protection, 
development and participation.

Our mission is to promote significant advances in the way the world treats boys and girls to 
generate immediate and lasting changes in their lives.

Save the Children was founded in 1919 by Eglantyne Jebb in England to feed boys and girls 
affected by the famine of the First World War. In 1924, the League of Nations adopted the 
Charter of the Rights of the Child drafted by Eglantyne Jebb, which formed the basis for the 
Declaration of the Rights of the Child.

During the Second World War (1939-1945), Save the Children responded with humanitarian 
aid directed to affected boys and girls. Since then, we continue to work in humanitarian 
response during and after emergencies.

Currently, Save the Children has a presence in 120 countries, 28 member organizations and 
six regional offices, which work together to assist with humanitarian aid and development 
programs.

In humanitarian intervention, more specifically, Save the Children is committed to reduce 
the vulnerability of boys and girls to humanitarian crises, ensure their right to survival and 
development after a crisis, and provide support for the needs of children and their families 
in order to achieve rapid recovery and restoration of their lives, dignity and opportunities.

Save the Children, together with UNICEF, leads the global education coordination mechanism 
during emergencies (EiE).

Save the Children in Latin America and the Caribbean has offices in Mexico, Guatemala, the 
Dominican Republic, Honduras, El Salvador, Nicaragua, Haiti, Colombia, Peru and Bolivia. We 
also work with local partners on projects throughout the region.
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Areas of Intervention

The humanitarian response proposed by Save the Children is one that is based on the 
inter-sectoral approach. This includes actions in the areas of: 

• Education in Emergencies (resilience development, preparedness, and response).
• Protection of boys and girls in emergencies and psychosocial support.
• Health and nutrition.
• Shelter and distribution of non-food items.

Depending on the context, WASH, Livelihoods and Food Security actions are also 
included.

Response Capacity

• Global rapid deployment roster with 500 experts in humanitarian response.
• Regional initial response group (IRT) with more than 20 experts in humanitarian  
 response.
• Humanitarian focal points in each of the countries of intervention and a regional  
 coordination structure.
• Multi-sector response capacity.

Sector Support

• Co-leader of the sector regional education group, EiE.
• Staff located in the region trained in Sphere, INEE/EiE, DANA/MIRA
 Protection, safe and friendly spaces for children, health and nutrition in   
 emergencies.
• Three trainers in Sphere.
 Two cluster coordinators (one for the education sector and one for the early   
 recovery sector).
• A Trainer of Trainers in INEE.
• A trainer in ARC Modules Protection of Children in Emergencies.
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REGIONAL PRESENCE 

Address
Building 141, Clayton, Gustavo Lara Street
Ciudad del Saber
Panama City, Panama 
Tel: 507 301 5780

Focal Point for Emergencies
Juan C. Pinzon
Regional Humanitarian Coordinator 
Email: juan.pinzon@savethechildren.org 
Mobile: +507 6679 5404

Other Contacts: 
Victoria Ward 
Regional Director
Email: victoria.ward@savethechildren.org 
Mobile: +507 6678 2295

Ana Morataya
Director, Regional Operations 
Email: Ana.morataya@savethechildren.org 
Mobile: +505 8851 8134

Bolivia
1725 Heroes del Acre Street
San Pedro ZoneLa Paz, Bolivia
Tel: +591 2 248 1606
Focal Point for Emergencies
Williams Zavaleta
Email: 
Williams.zavaleta@savethechildren.org 
Mobile: 591 (6) 060 0522

Colombia
32-85, Carrera 7a 3rd floor, Bogota, 
Colombia
Tel: +57 1 285 4850
Maria Paula Martinez
Country Director
Email: 
mpaula.martinez@savethechildren.org 
Mobile: +57 310 324 3803
Focal Point for Emergencies
Guillermo Navas
Email: Guillermo.navas@savethechildren.org

El Salvador
5217, 7th Street Poniente Bis
Colonia Escalon
San Salvador next to the Presidential 
Palace, in front of Yamaha
Tel: +503 2263 5300
Focal Point for Emergencies
Ludin Chavez
Director, Operations
Email: Ludin.Chavez@savethechildren.org 
Mobile: +503 7842 0097

Other Contacts
Rocio Rodriguez
Country Director
Email: rocio.rodriguez@savethechildren.org 
Mobile: +503 7842 8545

NATIONAL PRESENCE
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Guatemala
32-01. 9th Ave. Zone 11 Las Charcas
Guatemala.
Tel: +502 2244 8500
Fax: +502 2442 5097
Focal Point for Emergencies
Pablo Urrutia
Email: Pablo.Urrutia@savethechildren.org
 
Haiti
#18 rue Emeric, Bourdon
Petion-Ville, near the former Montana Hotel
Port-au-Prince
Tel: +509 3716 2090/ 2513
Ascension Martinez
PDQ Director 
Email: 
Ascension.martinez@savethechildren.org

Honduras
1314, 10 and 11 Streets
Julio Lozano Diaz Ave., Colonia Alameda 
P.O. Box 333, 
Tegucigalpa, Honduras 
Tel: +504 2239 9212
Focal Point for Emergencies
Edith Rivera
Sub Director
Email: 
edith.rivera@savethechildren.org
Mobile: +504 9985 4488

Other Contacts
Mariano Planells Director
Email: 
mariano.planells@savethechildren.
orgMobile: +504 9990 4273

Nicaragua
Costado norte del parque El Carmen,
100 varas al norte
Managua- Nicaragua 
Tel: +505 2266 7101

Other Contacts
Argentina Martinez 
Country Director
Email: 
argentina.martinez@savethechildren.org 
Mobile: +505 8853 8246

Peru
120, La Santa Maria Street, San Isidro, Lima
Tel: +51 1 422 9292
Focal Point for Emergencies
Henry Flores
Email: Henry.flores@savethechildren.org 
Mobile: +51 999 840 3979

Maria Villalobos 
Country Director
Email: 
maria.villalobos@savethechildren.org
Dominican Republic
32, Jacinto Mañon Street
Ensanche Paraiso
Santo Domingo, Dominican Republic 
Tel: +1 809 567 3351
Focal Point for Emergencies
Alba Rodriguez
CEO
E-mail: alba.rodriguez@savethechildren.org
Mobile: +849 846-1772
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Mexico
30, Francisco Sosa Ave., Col. Villa 
Coyoacan, Del. Coyoacan, Mexico D.F. 
Tel: (+52 55) 5554 3496/ 3498/ 3499/3687
Email: info@savethechildren.mx
Focal Point for Emergencies
Jorge Vidal
Director, Operations
Email: Jorge.Vidal@savethechildren.org 
Mobile: +52 1 55 2951 5266
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TECHO International 

TECHO is an organization working in 19 countries across Latin America, which seeks 
to overcome the situation of poverty that millions of people living in urban slums face, 
through the joint action of its inhabitants and volunteers and other actors throughout 
the region. 
 
Vision

A just, egalitarian, integrated and poverty-free society in which all people can fully 
exercise their rights and duties, and have opportunities to develop their capacities

Work model
 
It focuses on the elaboration of projects focused on housing and habitat, related to 
regularization of the land, housing quality, access to basic services and construction 
of community infrastructure. TECHO’s work with communities focuses on community 
participation and empowerment and consists of the following steps: 

• Start: As a result of the assessment of zones or territorial units, in addition to the  
 route and direct dialogue with the inhabitants of settlements, we determine in   
 which settlements TECHO will work.
• Working table: Volunteers and settlement inhabitants generate a constant space  
 where they reflect and make decisions about the interests of the    
 neighborhood, design a plan of action that enhances community capacities and  
 offers improvements for the identified problems.
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• Action: Initiatives promote the link between the population and volunteering,   
 based on participatory and organized work. Here, housing and habitat projects,  
 such as community classrooms, education workshops, paving streets, emergency  
 housing and others, become a reality.
• Evaluation: Allows us to assess the progress and results of our work together in  
 order to decide on the renewal or finalization of the process with the community.

TECHO in emergencies

We contribute with the generation and collection of information in an efficient way 
and with our experience in projects of reconstruction and relocation of housing and 
community infrastructure.

REGIONAL PRESENCE

Juan Pablo Duhalde
General Director
Email: juan.duhalde@techo.org
Tel: +56995514879

Carol Solorzano
Coordination of Alliances and Cooperation
Email: carol.solorzano@techo.org
Tel: +330767815185
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Télécoms Sans Frontières
Télécoms Sans Frontières (TSF) is the first humanitarian NGO specializing in the use of 
telecommunications and new technologies in emergency situations.

TSF responds to various types of natural disasters and humanitarian crises, such as 
armed conflicts, population displacements, food insecurity, loss of school capacities, 
etc., providing satellite communications and technological solutions to both affected 
populations and the humanitarian actors who assist them.

With three operational bases and a permanent surveillance system, the response 
teams can intervene anywhere in the world in less than 48 hours and quickly install 
communication centers, telephone operations and Internet access points in different 
possible scenarios.
 
In the long term, TSF uses its knowledge and technical capacities to develop 
technological and telecommunications tools to support projects in various fields of 
action, which include protection and assistance of isolated or marginalized populations, 
reducing the digital divide and contributing to education and skills development.

Areas of Intervention  

Global level
• Support the coordination of rescue teams through satellite telecommunication  
 equipment.
• Supporting partner of the United Nations Disaster Coordination and Assessment  
 of Emergencies (UNDAC) team.
• Support affected populations with humanitarian calls via satellite telephones and  
 Internet access points.
• Build capacities of humanitarian organizations and government institutions.
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Response Capacity Latin America and the Caribe
• Satellite and computer equipment and technical personnel pre-positioned in the  
 Americas base in Mexico for emergency response in less than 48 hours.
• Technical support of satellite equipment, computer and technical staff from its  
 headquarters in France and its base in Asia in cases of major disasters.

Global level
• Uniform capabilities worldwide thanks to the deployment capacity of its   
 headquarters in France and its regional bases in the Americas and Asia.
• Sector support at the global level.
• First response in the telecommunications cluster.

REGIONAL RESPONSE

Armando Samayoa Cervantes
TSF Representative for Latin America and 
the Caribbean
Moctezuma 4118, Guadalajara, Mexico,
45050
Tel: +52 (1) 3320883378
Email: armando.samayoa@tsf.org
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World Animal Protection

World Animal Protection aims to create a world where animal welfare matters and 
cruelty to animals ends. The organization has consultative status with the United 
Nations and the Council of the European Union. At World Animal Protection we use our 
collective skills and knowledge to empower individuals, organizations and governments 
to transform the lives of animals. With operations in more than 50 countries, we create 
positive change by pioneering solutions to end animal suffering and exercise leadership 
at the local level to improve the lives of animals through direct work with communities 
and owners.

In the area of Disaster Management, World Animal Protection has more than 55 years 
of collective experience around the world protecting animals, and the people who 
depend on them, from disasters. Protecting animals should be an integral part of any 
effective response to disasters given the enormous dependence of the vast majority of 
poor people in the world on animals for their sustenance and food security.

Through agreements with local and national governments, non-governmental 
organizations (NGOs) and communities, we work to offer a world-leading specialized 
response to emergencies, and a risk reduction and preparedness planning to ensure 
the implementation of effective solutions for both animals and people.

In Latin America and the Caribbean, through our regional office in Costa Rica, we have 
led processes of disaster risk reduction and training in emergency preparedness for 
official institutions and the private sector in Costa Rica, Colombia, Argentina, Mexico, 
and currently, in Jamaica and Panama.

MEMBERS OF INTERNATIONAL NON GOVERNMENTAL ORGANIZATIONS



160

Areas of Intervention

• Food security and the assurance of survival through the coordination, control and   
 management of livestock affected by disasters of natural origin.
• Provision of medical attention, food and veterinary inputs for production and   
 companion animals in emergency situations.
• Design and implementation of prevention and preparedness programs for response  
 and risk reduction, in rural and urban areas, according to the United Nations Office for  
 Disaster Reduction (UNISRD)
• Public Mobilization campaigns to raise awareness among owners and producers about  
 the value and need to prepare and prevent the loss of their animals due to disasters, as  
 well as to request that governments include these animals in their plans and national  
 risk management policies.

Response Capacity

• Emergency assistance program in communities affected by emergencies of natural  
 origin.
• Veterinary Emergency Response Units (VERU teams) based in Costa Rica, Mexico and  
 Colombia, with deployment capacity for regional and national travel.
• Do not have supplies in stock available.

Sector Support

• Trainers in animal handling in disasters for the region.
• Trainers in Standards and Guidelines for Livestock Interventions in Emergencies (LEGS  
 program).
• Online trainers on issues of livestock disaster preparedness and prevention (Online  
 course PREPVET). 
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Paseo de las Flores Business Center,
5th Floor
Heredia, Republic of Costa Rica 
Tel: +506 2562 1200

Gerardo Huertas
Global Director, Animals in Disasters 
Program
Email: 
ghuertas@worldanimalprotection.org 
Mobile: +506 8993 7579

Focal Point for Emergencies
Juan Carlos Murillo
International Emergencies Response 
Manager
Email: 
jcmurillo@worldanimalprotection.org 
Mobile: +506 8315 4116

Sergio Vasquez
Emergency response Officer
Email: 
svasquez@worldanimalprotection.org 
Mobile: +506 7199 9956

Eugenia Morales 
Manager, Animals in Disasters Project 
Email: 
emorales@worldanimalprotection.org 
Mobile: +506 8831 4442

Ester Mora
Emergencies Response Support Officer
Email: emora@worldanimalprotection.org 
Mobile: +506 8842 1264 
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World Vision International
World Vision is a Christian Organization of humanitarian aid, development and the 
promotion of justice, dedicated to working with children, families and communities to 
reduce poverty and injustice. World Vision serves all people, regardless of race, religion, 
ethnic group or gender. 

Since 1950, World Vision has helped millions of boys, girls and families, providing 
emergency support to those affected by natural and social disasters; creating long-
term solutions within communities to fight poverty and promote justice. Motivated by 
our Christian faith, World Vision is dedicated to work with the most vulnerable people 
in the world, regardless of religion, race, ethnic group or gender, as a sign of God’s 
unconditional love for all people. There are no other conditions linked to the support we 
offer more than the human need to express and receive solidarity.

Areas of Intervention

Humanitarian Affairs and Emergencies 
People whose lives are in danger due to disasters or conflicts require immediate 
and professional help. Even though the conditions in such crises are often adverse, 
World Vision acts quickly to achieve rapid results through its development programs, 
if they are already established in the area of the disaster, and in cooperation with other 
agencies supplying humanitarian assistance. World Vision works together with local, 
national and international partners; pays immediate attention to economic recovery, 
and promotes reconciliation as a means to achieve peace. In addition, it prepares local 
communities to face emergencies in areas prone to disasters and helps to develop 
skills in order to restore and improve the quality of life of people.

World Vision works internationally in five continents providing basic necessities and 
protection to thousands of girls, boys, men and women without a home due to  war, 
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AIDS or exploitation. During the last years, World Vision faced great challenges in the 
face of natural disasters and violent conflicts. To mitigate the impact of these tragedies, 
World Vision delivered emergency aid to the victims of hurricanes, extended famines, 
droughts, economic collapses, wars, floods, tsunamis and other scourges that have hit 
the world recently.

Transformational Development
World Vision defines Transformational Development as the process and actions by 
which children and families move towards a life full of well-being with dignity, justice 
and hope. The principles that Transformational Development seeks to realize are:

• Empowerment and community participation
• Sustainability
• Holistic
• Mutual transformation
 
To generate the fullness of life of a girl or a boy is central  to the Transformational  
Development program. As a result, the community, with the support of World Vision, 
develops initiatives that promote agricultural production, water projects, education, 
development of microenterprises and promotion of justice, which, taken together, have 
an impact on children. To begin work in a community, World Vision, together with its 
members, reflects on their needs, identifying their problems, their potential and seeking 
solutions that are sustainable and compatible with their lines of work.

Most programs are developed in the most in need areas of developing countries. Other 
programs also serve low-income people living in cities and the indigenous peoples of 
industrialized nations.

We promote justice
World Vision is an organization committed to sustainable development from a rights 
perspective, basing its work on the Universal Declaration of Human Rights, the Convention 
on the Rights of the Child, the Convention on the Elimination of All Forms of Discrimination 
Against Women, among others.

In Latin America and the Caribbean, we make joint efforts with other key actors, aspiring 
to become a region that, within a framework of equitable international relations, is 
characterized by its fair societies. Fair societies are societies with equality, which value, 
promote and respect diversity; where human rights are respected and governments are fully 
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democratic and committed to eradicating poverty and governing economic systems that 
benefit everyone. 

Response Capacity

Pre-positioning strategy
Each of our national offices has a strategy for handling donations in emergency situations, 
humanitarian logistics and distribution networks, in coordination with Civil Protection/
Defense organizations.

There are personnel trained in the management of the Humanitarian Supply Management 
System (LSS-SUMA).

The region has a full warehouse of humanitarian supplies in Denver, United States, and 
a branch in Panama, which allows us to respond within the first hours of emergency 
situations following the situation reports (DANA) that are prepared in each Emergency 
Operations Center.

Regional Rapid Response Team
There is a team of specialists in various sectors (logistics, DANA, WASH, communications, 
finance, child protection, in kind donations, food security), and the Emergency Management 
System (EMS) is used as a structure model for regional/national teams.

Regional Strategy for Capacity Building in Disaster Risk Reduction
A strategy of capacity building is developed in the 14 national offices in permanent 
coordination with key partners, such as Civil Protection/Defense, the Coordination Center 
for the Prevention of Natural Disasters in Central America (CEPREDENAC for its Spanish 
acronym), the Red Cross, USAID Regional Office (OFDA), churches, firefighters and other 
agencies, including the World Food Program (WFP), the United Nations Development 
Program (UNDP), the United Nations Children’s Fund (UNICEF) and the Pan American 
Health Organization (PAHO), all of whomparticipate in this process through their respective 
capacities and experiences.

Minimum Standards of the Sphere Project, Code of Conduct (CC) and Humanitarian 
Charter (HC)
Our personnel are periodically trained in the use of the Minimum Standards of the Sphere 
Project, Essential Humanitarian Standards (HAP), the CC, HC and other humanitarian 
protocols in order to guarantee the observance of these humanitarian standards during 
humanitarian operations.
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Corporative security
Each national team has security specialists, whose responsibility is the assessment of 
security in the field. A close relationship is maintained with security officers in the countries.

Damage Assessment and Needs Analysis
Within our national teams, World Vision has personnel trained in operational DANA as well 
as at the decision-making level (OFDA), to integrate the interagency teams in humanitarian 
operations in the field, in coordination with the UNETT teams (sector groups).

Protection of Children in emergency situations
These expert tasks are coordinated with the agencies that ensure the rights and protection of 
children and the Civil Protection/Defense teams in each country. We have trained personnel 
in this area in each country. 

Geographic Information Systems (GIS)
Each of our National Offices makes use of GIS for the georeferencing of the programs and 
projects that World Vision promotes. It is also used as a management tool for decision 
making within the Emergency Operations Centers through the generation of information 
products. A Memorandum of Understanding is maintained with the ESRI company at the 
global level and each National Office maintains trained personnel in this area.

Volunteer program
As part of the capacity building efforts in our 14 National Offices, a systematic training 
program is promoted for young volunteers who come from universities, churches, civil 
society, Scout Movements and others.

Sector Support
• Humanitarian Affairs and Emergencies.
• Humanitarian Logistics - Pre-positioning strategy regionally and by country.
• Community Development.
• Promotion of Justice.
• Protection of children in emergency situations.
• Communications and Marketing.
• Economic development.
• Information technologies.
• Community Resilience
• Food security
• Support to formal and non-formal education.
• Volunteering.
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PRESENCIA REGIONAL

Joao Diniz 
Regional Leader 
joao_diniz@wvi.org 

Panama
Regional Representation Office
Oficina de Vision Mundial
Building181, 1st Floor, Ciudad del Saber
Panama City, Panama
Tel: +507 306 3171

Costa Rica
Baltico Building, Centro de Servicios 
Compartidos. 1st Floor 21st Ave,
150 meters North and 175 meters West 
from San Francisco de Goicoechea Church
San Jose, Costa Rica 
Tel: +506 4100 2005
Jose Luis Jimenez
Senior Director of Operations
Email: jljimenez@wvi.org

Focal Points for Emergencies:
Jose Nelson Chavez
Regional Director of Humanitarian 
Affairs and Emergencies-Acting
Email: jose_chavez@wvi.org

Mishelle Mitchell, Regional 
Communications Officer
Email: Mishelle_mitchel@wvi.org
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NATIONAL PRESENCE

We work in 14 countries (Mexico, Guatemala, El Salvador, Honduras, Nicaragua, Costa 
Rica, Haiti, Dominican Republic, Colombia, Ecuador, Peru, Bolivia, Chile and Brazil) with 
approximately 594 projects. Our work reaches a radius of action benefiting a little more than 
800,000 sponsored boys and girls in about 4,500 communities. In total, approximately 10 
million people are directly and indirectly benefited throughout the region.

World Vision is present and has been working for 40 years in 14 countries in Latin America 
and the Caribbean. Bolivia, Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, 
Guatemala, Haiti, Honduras, Mexico, Nicaragua and Peru where it carries out its work.



168 MEMBERS OF INTERNATIONAL NON GOVERNMENTAL ORGANIZATIONS



169

RED
LAC

DIRECTORY OF ORGANIZATIONS

D. SPECIAL GUESTS



170



171

DHL Disaster Response Team (DRT)
Mission

The Disaster Response Team works at the airport closest to the area affected by the 
disaster, and is responsible for handling air freight arriving on charter flights and to prevent 
bottlenecks at airports.

Functions

• Organize the transfer of humanitarian supplies from aerial containers to standard   
 wooden crates.
• Prepare and manage a professional warehouse at airports, which includes the sorting  
 and inventory of supplies.
• Organize the loading of humanitarian supplies in vehicles for transportation.

Areas of Operation

The global DRT network consists of three teams that are assigned to a specific region. 
A team is located in Singapore for operations in Asia Pacific. A second team in Panama 
provides services to Latin America and the Caribbean, while the third team based in Dubai 
covers the regions of the Middle East and Africa.

Sectorial Support

Warehouses, airports.

Disaster Response Team

We deliver help
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REGIONAL PRESENCE

Gilberto Castro
Director, Disaster Response Team 
Americas – DHL Panama
Centenario Avenue
Costa del Este.
Panama, Rep. Panama 
Tel: +507 271 3430
Mobile: 507 6679 2043
Email: gilberto.castro@dhl.com

Kendall Esther Sanchez 
Coordinator, Disaster Response Team 
Americas– DHL Panama
Centenario Avenue
Costa del Este.
Panama, Rep. Panama 
Tel: +507 271 3561
Email.: Kendall.sanchez@dhl.com
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European Civil Protection and Humanitarian 
Aid Operations (ECHO)

The European Commission (EC) is one of the largest humanitarian donors in the world. 
Its Directorate-General for Civil Protection and European Humanitarian Aid Operations 
(ECHO), under the responsibility of European Commissioner Christos Stylianides, is 
mandated to save and preserve human life in emergency situations resulting from 
natural or man-made disasters (wars, conflicts).
 
The assistance provided by the Commission is carried out through partner organizations, 
which include: United Nations humanitarian agencies, non-governmental organizations 
(NGOs), and the Red Cross and Red Crescent Movement. Humanitarian aid provided by 
the EC is based on the humanitarian principles of humanity, impartiality, independence 
and neutrality.

DG ECHO finances humanitarian operations. Its assistance is adapted to the local 
context, covering the needs of the most vulnerable and evolving according to needs. 
The financing tools vary depending on the type of crisis as well as the duration of 
the period in which assistance is needed, ranging from emergency response funds to 
humanitarian implementation plans for long-term crises.

Financing of all humanitarian sectors: food assistance/nutritional support, health, 
shelters, non-food items, water, sanitation and hygiene, recovery of livelihoods, 
protection, logistics and coordination, disaster preparedness and risk reduction.
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Areas of Intervention

• Donor with interventions in all humanitarian sectors.
• Response Capacity
• Ability to deploy field missions and assessments immediately.
• Quick emergency financing mechanisms.
• All the countries of the region are assigned an Office and a Technical Assistant.
• There is also a regional office to provide support and sector expertise

Sector Support

There are sector experts in the regional office for: Water and Sanitation, Resilience/Disaster 
Risk Reduction and Rapid Response.
 
Humanitarian coordination mechanisms or technical capacities are financed according to 
needs.

REGIONAL PRESENCE

Regional Office for Latin America and the 
Caribbean - Nicaragua
Del colegio Teresiano 1 ½ c al Este. 
Managua, Nicaragua
P.O. Box 2654
Tel: +505 22 48 91 40
Telefax: +505 22 70 61 86
E-mail: echo.managua@echofield.eu

Head of Regional Office and DRR 
Resilience Focal Point for LAC
Jocelyn Lance
Email: Jocelyn.lance@ echofield.eu
Mobile: +505 5859 4260

Responsible for Operations and Focal 
Point for Emergencies in Mexico and 
Central America
Urko Dubois
Email: Urko.dubois@ echofield.eu
Mobile: +505 5859 4254

Responsible for Operations and Focal 
Point for Emergencies in the Caribbean 
(except Haiti) 
Virginie Andre
Email: virginie.andre@echofield.eu 
Mobile: +505 8627 4003
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COUNTRY OFFICE

ANTENNA

Office for South America - Colombia
7-21, 113 Street, Office 712 Tower A, 
Bogota
Tel: +571 742 5956
Email: echo.bogota@echofield.eu

Head of Office and Focal Point for 
Emergencies in Colombia
Alvaro de Vicente
Email: alvaro.de-vicente@echofield.eu 
Mobile: +57 31 33 33 80 73

Responsible for Operations and Focal 
Point for Emergencies in South America 
(except Colombia)
Jorge Pablo Torrealba
Email: jorge.torrealba@echofield.eu 
Mobile: +57 32 23 44 62 52

Technical Assistant for South America 
(Short –term)
Vicente Palacios Ducar
Email:  vicente. palacios-ducar@echofield.
eu Mobile: +57 3103144592 

Haiti
Oge Street No. 2
Petion Ville, Puerto Principe, Haiti 
Tel: +509 28 13 11 82
Email: echo.port-au-prince@echofield.eu

Head of the ECHO Office in Haiti and 
Focal Point for Emergencies
Giuseppe Scollo
Email: giuseppe.scollo@echofield.eu 
Mobile : +509 37 01 11 72

Antenna for South America - Ecuador 
Delegation of the European Union in 
Ecuador    
E11-160, Orellana and Whymper Ave., 
Schuman Building, 2nd floor, Quito - 
Ecuador 
Tel: +593 22501 677 / 678 / 679 / 680
Email: echo.quito@echofield.eu
Contact: Ana Maria De La Torre
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The Spanish Agency for International 
Development Cooperation (AECID)

The Spanish Agency for International Development Cooperation (AECID) is a public law 
entity under the auspices of the Ministry of Foreign Affairs and Cooperation, and the body in 
charge of Spanish policy for the management of international cooperation for development. 
Its purpose, according to its Statute, is the promotion, management and execution of public 
policies of international cooperation for development aimed at the fight against poverty and 
the achievement of sustainable development in developing countries, particularly those 
included in the four-year Master Plan.

The General Objectives of the Spanish policy of humanitarian action are to contribute to 
the improvement of the situation of populations affected by humanitarian crises through 
prevention, emergency assistance, early rehabilitation and reconstruction; to strengthen the 
Spanish system of prevention and response, as well as incidence and awareness; to ensure 
respect for space and humanitarian principles; to guarantee the protection of victims and 
their access to assistance, with a particular focus on vulnerability reduction and capacity 
building; to engage in cooperation with beneficiary populations and partner countries in a 
way that does not compromise the development process; and to articulate and contribute 
to global humanitarian action. AECID’s Office of Humanitarian Action (OAH for its 
Spanish acronym) has the responsibility of managing and executing official humanitarian 
action in accordance with the Master Plan, and to coordinate the capacities of the State 
Administration.

AECID’s regional action is framed in the 2018-2019 Humanitarian Strategy for Latin 
America and the Caribbean, with three main focuses: (i) disaster prevention and response 
with emphasis on local capacity building; (ii) assistance and protection to displaced and 
vulnerable persons in Colombia and Venezuela; and (iii) assistance and protection of 
displaced persons as victims of other forms of violence in Northern Central America and 
Mexico.
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Areas of Intervention

Operational priorities:

• Response approach based on needs assessment.
• Concentration of action in a set of specific Sectors.
• Assistance based on the history of vulnerability in beneficiary populations, with  
 special attention paid to women, children, and persons with disabilities 
• Operational and financial coverage of the response.
• It strives to improve humanitarian access and the safety of the affected   
 population. 
• The response is made in accordance with international appeals and/or   
 declarations of emergency.
• We work mainly through international and local partners with a permanent   
 presence and recognized capacity.

The OAH focuses its attention mainly on the following sectors or clusters:

• Protection
• Health
• WASH
• Food Security and Nutrition

Response Capacity:

AECID has the responsibility and the mandate to coordinate and lead the response 
to humanitarian emergencies. The current regulatory framework gives importance to 
direct action and advocates for an increase in logistics capacity.

From the onset of a crisis or a disaster, AECID follows up the situation and collects, 
analyzes and manages information in close coordination with all actors involved in 
the response. In this scheme, the launch of an international emergency appeal by the 
authorities of the affected country, or the UN on its behalf, is essential.
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Depending on the circumstances, and taking into consideration issues such as local 
response capacity, needs assessment and coverage by different actors and donors, or 
the added value of the response, different types of actions may be chosen:

• Financing through national or international organizations.
• Activation of emergency agreements signed with specialized NGOs.
• Funds to purchase humanitarian material of first necessity locally.
• Start-up of a direct operation (sending humanitarian material and/or technical  
 equipment).

AECID has been working on the design, development and improvement of its disaster 
response mechanisms and, therefore, on strengthening its logistics capacity. In 
this sense, Humanitarian Logistics Centers (CLH) are available to streamline the 
mechanisms and response time in case of disasters and ensure predictability when 
implementing humanitarian operations.

Since 2005, the AECID has a Humanitarian Logistics Center located at Torrejon de 
Ardoz Air Base (Madrid), in a space provided by the Ministry of Defense, which allows 
us to respond simultaneously to more than one crisis without encountering problems. 
In 2008, the Spanish Cooperation’s Humanitarian Logistics Center (CLH) in Latin 
America was inaugurated in Panama. The CLH (for its Spanish acronym) in Panama 
allows for the maximization of Spain’s bilateral humanitarian response in the region, 
both in terms of operational cost and response time.

In order to strengthen its response capacity, Spain has been part of the United Nations 
Humanitarian Logistics Centers Network (UNHRD) since December 2011.

Other initiatives include the design and management of the bases of operations 
within the framework of the operations and the computer app for emergencies team 
management.

OAH works on the elaboration of sector intervention criterion and on emergency action 
protocol.

For more information, visit our website: http://www.aecid.es/EN/aecid
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REGIONAL PRESENCE

Panama
Regional Responsible for Humanitarian 
Action Projects for Latin America and 
the Caribbean
Alejandro Fuente Espeja
Mobile: +507 6676 0213
E-mail: alejandro.fuente@aecid.es 
Skype: AFuenteE@aecid.es Direccion
OTC Panama
Building 179, Ciudad del Saber, 
Clayton, Panama, Republic of Panama
Tel: +507 317 0343

Responsible for Programs
Julian Egea
Email: julian.egea@aecid.es 
Mobile: 507 6696 9748

Aecid’s Humanitarian Action Office (HAO) - 
Headquarters Contacts HAO 
Head of Office, Humanitarian Action
Mª Cristina Gutierrez Hernandez
Email: cristina.gutierrez@aecid.es 
Tel: +34 91 582 33 72

Chief, Department of Emergency and Post 
Conflict 
Monica Acosta
Email: monica.acosta@aecid.es 
Tel: + 34 91 582 33 72

Technician Responsible for Latin America 
and the Caribbean
Christian Freres
Email: Christian.freres@aecid.es 
Tel. +34-91 583 8237
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Swiss Agency for Development and 
Cooperation (SDC) – Humanitarian Aid

The Swiss Agency for Development and Cooperation (SDC), responsible for 
Humanitarian Aid and Development Cooperation, is part of the foreign policy of the 
Federal Department of Foreign Affairs (FDFA), which seeks to contribute to a world in 
peace, without poverty, and for sustainable development. Currently, the SDC is guided 
by the priority points approved by the Swiss Parliament for 2017-2020, which are based 
on experience of Switzerland.

The SDC focuses its activities on reducing poverty and misery, as well as reducing 
global risks. The development pursued seeks to preserve natural resources for the 
benefit of future generations. In this sense, the SDC reinforces its commitment in 
fragile contexts, where up to 2030 almost two thirds of poor people will live. In fact, 
it is established that without sustainable development, there is no peace, and without 
peace, there is no sustainable development.

To tackle global challenges, the SDC is actively working to find solutions, especially 
in areas such as climate change, food security, water, health and migration. With its 
commitment, the SDC allows disadvantaged groups of the population to have better 
access to basic education and health. In addition, it participates in the solution of 
environmental problems and contributes to creating better prospects especially for 
young people and women, through vocational training and the promotion of income.
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Within the SDC, there are three categories:

1.  Humanitarian Aid: Focuses its activities on the victims of crises, catastrophes and  
 conflicts. This in order to save lives and alleviate suffering, being governed   
 by international humanitarian law and humanitarian principles (humanity,   
 neutrality, impartiality and independence). To achieve this, important counterparts  
 are the International Committee of the Red Cross, United Nations agencies such  
 as the United Nations High Commissioner for Refugees or the World Food   
 Program, as well as humanitarian NGOs.
2.  South Cooperation: Contributes to the reduction of poverty in 21 countries and  
 regions, including Latin America and the Caribbean. Having as priority the access  
 of disadvantaged population groups to basic services (health and education) and  
 infrastructures (water), as well as to employment and income opportunities.
3.  Global Cooperation: Works so that developing countries have greater possibilities  
 of adapting to global changes. Here global programs and multilateral cooperation  
 intervene, based on practical knowledge; they foster political dialogue and develop  
 solutions with a broad base.

It is important to mention that, within Humanitarian Aid, The Rapid Intervention and 
Support Group – GIAR (in Spanish: Grupo de Intervención y Apoyo Rápido) has been 
created in the Andean Region in 2005 in response to the increasing need in Latin 
America to improve the timeliness and count with a rapid assessment for humanitarian 
interventions. 

The availability of GIAR in the region is to join the humanitarian efforts done in Latin 
America in which several countries are among the 10 worldwide most prone to natural 
disasters such as earthquakes, hurricanes, volcanic activity, floods and droughts 
induced by El Niño, frost, landslides and others. 

The GIAR mandate, aims to support Swiss Humanitarian Aid (SHA), Swiss Embassies 
or other key partners in making appropriate decisions for efficient and effective disaster 
response in the Latin America Region. Trough GIAR interventions, the SHA increase 
their ability to maintain a field presence and work efficiently during emergencies.

* Information taken from DEZA - Kurzportraet and from the GIAR Factsheet (Carlos 
Enrique Muñoz, 2018).
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Bolivia
Swiss Cooperation Office in Bolivia
14 de Septiembre Ave. corner, Obrajes. 
Casilla: 4679, 
La Paz (Bolivia)
Tel: +591 2 275 1001
Fax: +591 2 214 0884
Mobile: +591 7724 3284
E-mail: lapaz@eda.admin.ch 
www.cooperacion-suiza.admin.ch/
bolivia/
Head of Cooperation
Nadia Ottiger
E-Mail: nadia.ottiger@eda.admin.ch 
Mobile. (591) 765 99 08
Office (591 2) 2751001

Colombia
Swiss Embassy
Ayuda Humanitaria y Desarrollo 
(COSUDE)
Cra. 9 No. 74-08, Office 806 
Profinanzas Building, 
Bogotá - Colombia
Tel: +57 1 349 72 30
Fax: +57 1 347 55 78
Mobile:  +57 315316 5670
E-mail:  Bog.sdc@eda.admin.ch 
www.eda.admin.ch/colombia/
Director of Cooperation
Fabrizio Poretti
E-mail: fabrizio.poretti@eda.admin.ch

Haiti
Swiss Cooperation –Embassy of 
Switzerland in Haiti
12, Rue Ogé - Place Saint-Pierre,
6140 Pétion-Ville / Port-au-Prince. Haití
Tel : +509 3701 5831
E-mail: portauprince@sdc.net 
www.cooperation-suisse.admin.ch/haiti
In Charge of Humanitarian Aid
Jean-François Golay
E-mail: 
jean-francois.golay@eda.admin.ch 
Mobile: +509 3603 4333

Peru
Swiss Cooperation Office COSUDE in 
Perú c/o
Embassy of Switzerland, 
Av. Salaverry 3240 Lima - Perú
Director of Cooperation
Martin Jaggi
E-mail: martin.jaggi@eda.admin.ch
Tel : Office (+51) 1 264 03 05, 
ext. 654467

Disaster Risk Reduction and Rapid 
Response Advisor
Carlos Muñoz
E-mail: 
carlos-enrique.munoz@eda.admin.ch 
Tel : Office (+51) 1 264 03 05,
ext. 845377

REGIONAL PRESENCE
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Nicaragua
Swiss Cooperation Office 
for Central America
Roundabout Jean Paul Genie, 
900 m West, 150 m North. 
PO Box RP-34, 
Managua, Nicaragua
Tel. PBX: +505 2266 3010 / 2248 9130
Ext. 627 736
Mobile: +505 8435 2494
E-mail: managua@eda.admin.ch  
www.cooperacion-suiza.admin.ch/ 
americacentral/
In Charge of Humanitarian Aid
Armin Ullmann
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The Office of U.S. Foreign Disaster 
Assistance of the United States Agency for 
International Development (USAID/OFDA)

As part of the United States Agency for International Development, the Office of U.S. Foreign 
Disaster Assistance (USAID/OFDA) is the agency in charge of providing humanitarian 
assistance in emergency and disaster response outside the U.S. territory. At the global level, 
USAID/OFDA responds to an average of 65 disasters in 50 countries each year, ensuring 
humanitarian assistance is delivered to those most affected by sudden events such as 
floods, earthquakes and volcanic eruptions, and more complex events such as droughts 
and civil conflicts. Also, USAID/OFDA provides assistance to help vulnerable populations 
and prepare to mitigate, respond to and recover from these emergencies. USAID/OFDA’s 
mandate is to save lives, alleviate suffering and reduce the social and economic impact of 
disasters.

Areas of Intervention

• Emergency Response: When a disaster occurs, USAID/OFDA sends personnel and  
 technical experts to the affected locations to identify and prioritize humanitarian needs,  
 and, if necessary, manage the humanitarian response of the United States government  
 in close coordination with local and national authorities, non-governmental   
 organizations and the international community. USAID/OFDA also has first response  
 humanitarian supplies stored in warehouses located at different strategic points.
• Disaster Risk Reduction: USAID/OFDA provides funds for mitigation activities in order  
 to reduce the impact of recurring natural risks; offers technical assistance and training  
 to build local preparedness and response capacities, including early warning systems,  
 threat and vulnerability analysis, and the formation of urban search and rescue teams,  
 among others.
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• Early Recovery: Recognizing the importance of providing immediate humanitarian   
 assistance and, at the same time, contributing to early recovery and rehabilitation,   
 USAID/OFDA supports programs that provide individuals affected by disasters with  
 the tools to restart their productive lives. It also supports programs that provide   
 protection to women, minors and other vulnerable populations, as well as programs  
 that provide psychological care to traumatized survivors.

Response Capacity

• Fast deployment of teams: USAID/OFDA has the capacity to send specialists in   
 disaster management within a few hours after an adverse event has occurred to   
 assist with damage assessment tasks and humanitarian needs analysis. It has   
 a network of specialists in disaster risk management in the region, as well as a regional  
 expanded capacity program with more than 400 consultants trained by USAID/OFDA  
 and available to join the USAID/OFDA team as required.
• Emergency Supplies: USAID/OFDA has first aid humanitarian supplies stored in   
 warehouses located at various strategic points (blankets, water drums, hygiene   
 kits, reinforced plastic for temporary shelters, chainsaws, water purification equipment,  
 collapsible tanks, among others) and has the logistical and operational capabilities for  
 rapid delivery.
• Mobilization of Specialized Experts: USAID/OFDA has a technical advisory group in  
 Washington, D.C. composed of technical specialists in the areas of geological sciences  
 and natural hazards, hydro-meteorological threats, settlements and shelters, health  
 and nutrition, water, sanitation and hygiene, food security, agriculture and livestock,  
 internal displacement and protection, culture, ethnicity and gender, economic   
 assistance and livelihoods. 

Sector support

• Capacity Building: There is, at the regional level, a team of consultants responsible for  
 each country who provide technical assistance to the authorities establishing   
 strategies aimed at disaster risk reduction (DRR), including the design and   
 development of their own national training programs. Accordingly, USAID/OFDA   
 promotes new DRR activities and strengthens existing activities and programs on DRR  
 issues in Latin America and the Caribbean. 
• Sectors Supported by USAID/OFDA: Agriculture and food security; economic recovery  
 and market systems; health; cash assistance for multiple purposes; humanitarian   
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 coordination and information management; studies, analysis or humanitarian   
 applications; logistical support; nutrition, protection, natural and technological risks;  
 helters and settlements; and water, sanitation and hygiene.

REGIONAL PRESENCE
  

Costa Rica
800 meters North of the US Embassy, Pavas 
San Jose, Costa Rica
Tel: +506 2290 4133;
+506 2290 1321; +506 2231 4109

Focal Point for Emergencies
Timothy Callaghan
Regional Coordinator 
USAID/OFDA/LAC 
Email: tcallaghan@ofda.gov
Mobile: +1 (571) 438 3877

Manuel A. Santana Guerra
Disaster Risk Management Specialist 
RTI International 
Regional Disaster Assistance Program (RDAP)
Office of U.S. Foreign Disaster Assistance (USAID/OFDA)
Latin America and the Caribbean 
Panama BRCU Component
Tel: (+507) 3956405
Mobile: (+507) 62129623
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ADRA:  Adventist Development and Relief Agency

AECID:  Spanish Agency for International Development Cooperation

ALAMES:  (Spanish acronym) Latin American Association of Social Medicine.

ARC:  Actions for the Rights of Children.

CARE:  Cooperative for Assistance and Relief Everywhere

CC:  Code of Conduct.

CCCM:  Camp Coordination and Camp Management.

CDRM:  Comprehensive Disaster Risk Management

CEPREDENAC:  (Spanish acronym) Defense, Coordination Center for the Prevention of 

Natural Disasters in Central America

CERF:   Central Emergency Relief Fund.

CHF:  Common Humanitarian Funds.

CLACSO:  (Spanish acronym) Latin American Council of Social Sciences.

CLH:  (Spanish acronym) Spanish Cooperation’s Humanitarian Logistics Center in Latin 

America.

COE:  (Spanish acronym) Emergency Operations Center.

CORELAC:  Coalition for the Resilience of Childhood and youth in Latin America and the 

Caribbean

CPiE:  Child Protection in Emergencies.

CRU:  Crisis Response Unit.

CSA:  (French acronym) Swiss Humanitarian Aid Corps.

DANA:  Damage Assessment and Needs Analysis.

DOTW:  Doctors of the World

DRR:  Disaster Risk Reduction.

EC:  European Commission

ECHO:  Directorate-General for European Civil Protection and Humanitarian Aid Operations 

ECOSOCC:  Economic, Social and Cultural Council 

EFSA:  Emergency Food Security Assessment.

EiE:  Education in Emergencies

EMS:  Emergency Management System.

ACRONYMS
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ENI:  (Spanish acronym) National Intervention Teams.

EOC:  Emergency Operations Center.

EPC:  Emergency and Post Crisis

ERF:  Emergency Response Funds

ERRS:  (Spanish acronym) Rapid Response Health Teams

ERRs:  Emergency Response Roster.

FACT:  Field Assessment and Coordination Teams.

FAO:  Food and Agriculture Organization of the United Nations

FDFA:  Federal Department of Foreign Affairs.

FLACSO:  (Spanish acronym) Latin American Council on Social Sciences.

FSN:  Food Security and Nutrition

GIS:  Geographic Information Systems.

GLS:  Global Logistics Service

GMDAC:  Global Migration Data Analysis Center.

GR3:  Global Rescue, Relief and Resilience.

HAP:  Humanitarian Accountability Partnership

HC:  Humanitarian Charter.

HCT:  Humanitarian Country Teams.

HEOps:  Heads of Emergency Operations.

HIV-AIDS:   Human Immunodeficiency Virus -  Acquired immunodeficiency syndrome (AIDS).

IASC:  Inter Agency Standing Committee.

ICPD:  International Conference on Population and Development.

ICRC:  International Committee of the Red Cross

IFRC:  International Federation of Red Cross and Red Crescent Societies

INEE:  International Network for Education in Emergencies

IOM:  International Organization for Migration

IRT:  Intervention Regional Team.

LAC:  Latin America and the Caribbean.

LEGS:  Livestock Interventions in Emergencies.

LSS-SUMA:  Logistics Support System - Humanitarian Supply Management System 

ACRONYMS
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MIGOF:  Migration Governance Framework.

MINUSTAH:  United Nations Stabilization Mission in Haiti

MIRA:  Multi-Cluster/Sector Initial Rapid Assessment.

MIRPS:  (Spanish acronym) Regional Comprehensive Framework for Protection and 

Solutions.

NGO:  Non-Governmental Organization.

NRC:  Norwegian Refugee Council

OAH:  (Spanish acronym) Office of Humanitarian Action.

OCHA:  United Nations Office for the Coordination of Humanitarian Affairs

OHCHR:  Office of the United Nations High Commissioner for Human Rights

PAC:  Panama Administrative Center.

PAHO / WHO:  Pan American Health Organization/ World Health Organization

PCiE:  Protection of Children in Emergencies.

PDNA:  Post Disaster Needs Assessment.

PIMS:  (Spanish acronym) Package of Initial Minimum Reproductive Health Services.

RBLAC:  Regional Bureau for Latin America and the Caribbean.

REDLAC:  (Spanish acronym) Regional Group on Risks, Emergencies and Disasters in Latin 

America and the Caribbean.

RIT:  Regional Intervention Teams.

RRU:  Regional Response Units.

SAN:  (Spanish acronym) Food Security and Nutrition.

SCD:  Swiss Agency for Development and Cooperation

SDG:  Sustainable Development Goals.

SIMS:  Specialists in Information Management.

TSF:  (acronym in French) Télécoms Sans Frontières

TTS:  Thematic Trust Fund.

UN AIDS:  Joint United Nations Programme on HIV and AIDS

UN Environment:  United Nations Environment Programme

UN Women:  United Nations Entity for Gender Equality and the Empowerment of Women

UN:  United Nations

ACRONYMS
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UNASUR:  (Spanish acronym) Union of South American Nations.

UNDAC:  United Nations Disaster Assessment Coordination.

UNDP:  United Nations Development Programme 

UNDRR:  United Nations Office for Disaster Risk Reduction

UNEP:  (former name) United Nations Environment Programme

UNETT:  United Nations Emergencies Technical Team

UNFPA:  United Nations Population Fund

UNHCR:  United Nations High Commissioner for Refugees is a United Nations

UNHRD:  United Nations Humanitarian Response Depot

UNICEF:  United Nations Children’s Fund 

UNOPS:  United Nations Office for Project Services

UNV:  United Nations Volunteers

USAID:  United States Agency for International Development

VAW:  Violence Against Women.

VERU:  Veterinary Emergency Response Units.

VOICE:  Voluntary Organizations in Cooperation in Emergencies.

WASH:  Water, Sanitation and Hygiene.

WFP:  World Food Programme

ACRONYMS
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REDLAC (OCHA) Executive Secretariat 
Clayton, City of Knowledge, Vicente Bonilla Street, No. 119
P.O. Box 0843-03096,
Balboa, Ancon. Panama +(507) 309 3300
ocha-rolac@un.org
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